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Communication and Community Department

MEDIA COVERAGE ACHIEVEMENTS

Text messages service

12818783

Events

2310690

Societal initiatives

675256

إدارة الاتصال والمجتمع

67

202320242025

قطاع الاستراتيجية 
وسعادة المتعاملين

Strategy and Customer
Happiness Sector

حمّل تقرير القطاع
Download The Sector Report
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The updates of the department
published in daily newspapers

Engagement Rate of Digital Content

The updates of the department
posted on social networks

92140179

451623694

COMPLAINTS

Complaints received

9,4786,1438,942

The complaints that were
handled

Complaints transformed
into suggestions

Complaints that has not
been handled yet

Not relevant

Objection Notification

Source: Communication and Marketing Department.
المصدر:   إدارة الاتصال والتسويق المؤسسي

معدل التفاعل في المحتوى الرقمي

8

0

5,877

222

36

3

0

8,147

328

464

8

0

8,227

1,100

143

788

6869
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Within Walk In

Total transactions completed through approved channels 2025

•Source: Smart Services Development Dept.

684,036

2025 إجمالي المعاملات المنجزة عبر القنوات المعتمدة

8,508

Transaction achieved
within electronic system

عجمان
Ajman

مصفوت
Masfout

المنامة
Al Manama

المعاملات المنجزة عبر
الانظمة الالكترونية

Transaction achieved
within Smart application

المعاملات المنجزة عبر
التطبيقات الذكية

1,066,117

6,972

1,304

232

27,137

200,139

239,037

217,723

1,758,661

Total transactions
completed through

approved channels 2025

إجمالي المعاملات
المنجزة عبر القنوات
����المعتمدة 

7071
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101

100

97

Customer satisfaction with the services
provided according

to the approved channels 2025

رضا المتعاملين عن الخدمات المقدمة
����حسب القنوات المعتمدة 

Personal
attendance

الحضور
الشخصي

Electronic
systems

ا�نظمة
ا�لكترونية

Smart
APP

التطبيق
الذكي

•Source: Smart Services Development Dept.

Customer satisfaction
with the department's

services

رضا المتعاملين عن
خدمات الدائرة

92%93%93.7%

Total services provided through
approved channels 2025

إجمالي الخدمات المقدمة عبر
����القنوات المعتمدة 

Total Services
of the Department

إجمالي خدمات
الدائرة

18

92

33

Personal
attendance

الحضور
الشخصي

Electronic
systems

ا�نظمة
ا�لكترونية

Smart
APP

التطبيق
الذكي

Customer data privacy
protection initiatives

مبادرات خصوصية وحماية
بيانات المتعاملين

1

1

1

95.6%

92.3%

93.1%

7273
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Happiness index
of service employees

General happiness
index

00:00:44
00:01:19

Average time (min.)

Waiting

Serving

00:00:53
00:00:46

00:01:03

00:00:05

 
Average number of

customers per hour 2025

2025في الساعة

•Source: Service Center’s Dept.

172

137

70
144

140

103

147

134

141

191
109

Jan
Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Nov
Dec

Oct

•Source: Location
Information Systems
Dept.

Number of main
services provided

Number of
Transactions achieved

15,486

12,119
6,972

6
6
5

Level of happiness in terms
of center environment

مؤشر السعادة عن بيئة المركز

Service happiness
index

07:00

08:00

09:00

10:00

11:00
12:00

13:00

14:00

15:00

16:00

17:00

1

4

7

8

8
6

5

3

1

1

0

Service Center’s Dept. 
إدارة مراكز الخدمة

1,606
3,428
4,260

Certificates issued
in Service

Center’s Dept.

118

99.2% 98.5% 99.5% 99.1%
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Al Manama Municipality Dept.

•Source: Al Manama Municipality Dept.
•

Average time (min.)

0

3

3

3
3

2

2

0

07:30

08:30

09:30

10:30

11:30
12:30

13:30

14:30

15:303

Happiness index
of service employees

100%

Service happiness index

100%

General happiness index

100%

 

Average number of
customers per hour 2025

2025في الساعة

9
8

10

Number of main
services provided

Number of
Transactions achieved

244
232

179

00:01:19
00:01:72

Serving

00:00:17
00:00:33

00:00:41

00:00:09

Waiting

7677
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Masfout Municipality Dept.

2

4

5

4

2
1

1

1

0

07:30

08:30

09:30

10:30

11:30
12:30

13:30

14:30

15:30

100%

•Source: Masfout Municipality Dept.

2
2

0Jan
Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Nov
Dec

Oct

0

0

2

2

2

1

1

0

0

Certifcates issued
in Masfout

Municipality Dept.

•Source: Location
Information Systems
Dept.

Number of main
services provided

Number of
Transactions achieved

4
3

1,356

1,248
3 1,304

Happiness index of service
employees

Average time (min.)

00:02:48
00:00:55

Serving

00:00:16
00:00:08

00:00:35

00:00:10

Waiting

 
Average number of

customers per hour 2025

2025في الساعة

100%100%100%

General happiness
indexService happiness

index
Level of happiness in terms

of center environment

مؤشر السعادة
عن بيئة المركز

12
76

180

7879
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Lease Regulation Department

366293

Issuing benefit certificates
in order to record and

document rent contracts

Transaction achieved through
TASDEEQ System 2024-Lease

Regulation Dept

 Authentication of Lease Contract for
ResidentialPurposes

113,237

المعاملات المنجزة عبر
نظام تصديق ا
لكتروني

2024-إدارالتنظيم ا
يجاري

تصديق عقد سكني جديد / تجديد 

 Request for Cancellation of Residential,
Investment or Commercial Contract

46,718
طلب إلغاء عقد سكني أو استثماري أو تجاري

 Authentication of Lease Contract for
Commercial Purposes

41,124
تصديق عقد تجاري جديد / تجديد

Authentication of Lease Contract for
Warehouse Purposes

741
تصديق عقد مستودع

Request for Amendment of Residential,
Investment or Commercial Contract

10,016
طلب تعديل عقد سكني أو استثماري أو تجاري

Property Registration Request 5,610
طلب  تسجيل عقار

 Authentication of Lease Contract for
Investment Purposes

277
تصديق عقد استثماري جديد / تجديد

Source: Smart Services Development Dept.
المصدر: إدارة تطوير الخدمات الذكية

TOTAL ا
جمالي

191,580 167,146 152,128

8081
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Emirate Of Ajman

33,05836,70941,124

Total of Certified Rent Contracts in the Emirate of Ajman
إجمالي العقود الايجارية المصدقة في إمارة عجمان

23217489

268

277

220

225

130

103

Family housing

InvestmentHousing workersHousing staff Commercial

إمارة عجمان

Foreigners Nationals 

98,129 79,128

112,681135,456154,966
5,682 5,52892,447

113,237

6,274106,963 73,600

8283



Statistical book 20252025 الكتاب الإحصائيStatistical book 20252025 الكتاب الإحصائي
2023    2024   2025  20

25
   

 2
02

4 
   

20
23

Ajman

Total of Certified Rent Contracts in Ajman City

109,362130,926148,719

Family housing

Foreigners Nationals 

30,82033,56636,680

Commercial

19317377

234219127

23422599

InvestmentHousing workersHousing staff

96,780 78,099

5,581 5,42091,199

111,481

6,171105,310 72,679

8485
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Manama

8199201,178

Total of Certified Rent Contracts
in Manama City

Family housing

Commercial

Foreigners Nationals 

610

1213

1901

InvestmentHousing workersHousing staff

540620868

284 272

15 22269

290

22268 250

8687
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InvestmentHousing workers

Masfout

•Source: Lease Regulation Dept

.•

Family housing

2,5003,6165,069

Total of Certified Rent Contracts
in Masfout City

Housing staff Commercial

Foreigners Nationals 

1,6982,5233,576

33012

2233

2403

1,065 757

86 86979

1,466

811,385 671

8889
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SURVEY RESULTS

Total strategic partners
in the Department

إجمالي الشركاء الاستراتيجيين
لدى الدائرة

Strategy & Corporate Excellence Department

262632

152323

Number of international standards obtained by MPDA
عدد المواصفات العالمية الحاصلة عليها الدائرة

172729

Number of awards obtained by MPDA
عدد الجوائز الحاصلة عليها الدائرة

Customer

•Source: Strategic and organizational excellence dpet.
•

Job Satisfaction
الرضا الوظيفي

Suppliers

المصدر: مركز استطلاع الرأي
Source: Survey Center.

92%93%94%90%87%90% 88%88% 88%

Strategic partners
and knowledge exchange

الشركاء الاستراتيجيين 
والتبادل المعرفي

95%96% 95%

Park Visitors
زوار الحدائق

85%87% 83%

Workers
العمال

82%87% 79%

Community
المجتمع

89%90% 90%

9091

2023    2024   2025 


