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Information Technology Service Management Policy

AM-SSDD is committed to deliver, manage and continually improve its IT e Jaall g Al glaall 40585 el wadi g3 lal Glasay Jasdadil) g Zoall) 5 yila - KA leadd) y glai 5 1) o 3il3
Services to satisfy the business needs of Municipality and planning department 8ke) Jufiiee aial dipas ol A4 5 Aalaione Ry g8y e 6l Jlee | cilallaia PN YR PEINEN:
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infrastructure to build the future of Ajman; in alignment with the global best -JNa

practices and standards. Therefore AM-SSDD is committed to the
implementation and delivery of IT Service through

*The provision of an optimized IT Service Management System that meets the Amall clgall y 18 Al apen lllata oy (oA Sl glaall 40585 2003 5l plad b g5 e
requirements of all the partners, related bodies and institutions

.Thet_provision of quality IT services that are aligned with the industry best o shaall 458 Jlae 8 cilas jlaall Jomdl ) 58 Ale 53 5m 13 Cilana A
practices. *

*The appropriate utilization of resources in order to deliver IT services that 81 - A claaall 3y Jlee clitlaia i ) il slaal) 285 Ciladd il 3 ) gall JiaY) plasin) o
meet the requirements of AM-SSDD Business Oaae — Jadadll g dallf
*Continual improvement of the IT Services and the Service Management 08 bl e 5 lasdll G sy A (pe elei ) Lty e el £ lardl yaineall Cppanl) o

System (SMS) by monitoring services, reporting the performance and

subsequently improving the services delivered to AM-SSDD Business.” Oleae — Jadadall 5 40aLl1 5 yila - ASA Cleadd) skt b)) Leea ) iladdll Gaad e Jaall & Ll

Strategic Objective: el i) hagd)

*Development of Advanced Digital services
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This policy is aligned to ISO 20000-1:2018 SO 20000-1:2018 53:Y) &iral gal dlica dulull o8

This policy shall be published for relevant interested parties. inl Aaladl) laal e 2ol paxd
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