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Facilities and Building Management Policy

We, the Municipality and Planning Department of Ajman, blixl e Ogdogun Gloze — adaseilly dyuldl 8,508 oy

are responsible for the maintenance of buildings and I (e Byl Llads of LSl (&1 381 WLl GLd! e
facilities owned or operated by the Department by Layos oo s Lao Ladlasg Lawlysg Loy Liiliso g Lajuezes
equipping, maintaining, securing and guarding them, elall o Le¥ls L pel dwlie Ay pd9u9 (v ASY

Building Cleanliness which increases their durability and  Lesg e Au¥| Ldlaal §udoes J 85Il peusy lalailly
provides a suitable and safe environment for employees  Jus slbo! (ros is0 41001:2018 disolge ldhaio ae 33 o1

and patrons, as well as supports the Department in dwlio elol &l ydige a2y o5 A1 381 LI 5yls) Blaal suxy
achieving its strategic objectives, and adheres to the il el s ullg Aladd¥ wyisiy ¢ G giun JSh olds L

requirements of ISO 41001: 2018. All of which shall be po Gubotll Ablally 3850 S Aolidl Oldeatly Slonsl
done within a framework that defines the objectives of Slae¥l cpay dsNy A8l Clesel cldlaie 2uls blelye
the facilities management for which appropriate s 38,01 9l 38,01 eusmiue Sldhateg pailbas
performance indicators have been developed and

measured annually, while identifying the activities, inputs  bolell 8,ls] duwbw an duoleudl sda alamud! 8,511 (asasy

and outputs of the services and operations of each is031000
facility, considering meeting the requirements of i50 45001 4o ll aedludly doeiadl dliw )
stakeholders and the characteristics and requirements of 15022301 Jloe¥| &)yl paiuo] duoliww aag
the users of the facility or the facility itself. i50 55001 Jga¥l 8;la] duslsw 29
i50 27001 laglall (el 5] dsliw pag
The Department ensures that this policy is in line with the i50 9001 8392t 8] dswliws 29
ISO31000 Risk Management Policy, a8l H &l el8 8yls) duwlew pag
the Occupational Health and Safety Policy ISO 45001, eealdyg (nabs ol Balas uad duliw pay
the Business Continuity Policy ISO 22301, adggud | S¥lme §Byladl Siluoylos pe L iy
the Policy of Asset Management ISO 55001, Ayl | AaSgadly ABUatl ;1519 dnaizell

the Information Security Management Policy ISO 27001
The ISO 9001 Quality Management Policy, The Camera
System Management Policy, The Employee Happiness
and Wellbeing Commitment Policy( IEHWS2023), and
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also in line with the Department's practices in the areas of e yoiud! jgloill (rosinis duwliwdl sia Llall BoLall 4y

social responsibility, and corporate governance. 33 a9 Glee pex e Awlwd! sda 3ty 381 L1 5y
The senior leadership adopts this policy, ensures the Joad! Flas s 551l

continuous improvement of facilities management, and
applies this policy to all buildings and facilities affiliated

with the Department according to their field of work.
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