Information Technology Service Management Policy
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AM-SSDD is committed to deliver, manage and continually improve its
IT Services to satisfy the business needs of Municipality and planning
department in the direction to achieve a sustainable environment and
modern infrastructure to build the future of Ajman; in alignhment with
the global best practices and standards. Therefore AM-SSDD is
committed to the implementation and delivery of IT Service through

e The provision of an optimized IT Service Management System that
meets the requirements of all the partners, related bodies and
institutions

e The provision of quality IT services that are aligned with the
industry best practices.

e The appropriate utilization of resources in order to deliver IT
services that meet the requirements of AM-SSDD Business

e Continual improvement of the IT Services and the Service
Management System (SMS) by monitoring services, reporting the
performance and subsequently improving the services delivered to
AM-SSDD Business.”

® Strategic Objective:
o Developing an advanced and integrated digital infrastructure enabled with data

This policy is aligned to ISO 20000-1:2018
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