A
JEIFRINIS

Municipality & Planning Department

’/.. /!
OESe

Government of Ajman

(s skl e B olaia¥) Jual i) Jiba g daobsw
(Use of Social Media during Emergency Policy)

We, the Municipality and Planning Department - Ajman, are
responsible for managing the Department’s accounts on
social media platforms through the official platforms:
Instagram, X, Facebook, LinkedIn, Threads, TikTok, YouTube,
and WhatsApp, in accordance with Publication on the Social
Media and Website Policy.

We are aware of our responsibility to manage social media in
emergency situations in accordance with the Social Media in
Emergency Situations Standard (ISO 22329:2021), which
effectively improves the Department’s capabilities to
manage incidents and crises and reduces the risks to which it
may be exposed before, during or after incidents or crises.
This is in integration with the Business Continuity Standard
(ISO 22301:2019), Business Continuity Standards (NCEMA
7000:2021), the Occupational Safety and Health Standard
(ISO 45001:2018), and the Environmental Management
Standard (1SO 14001:2015).

This is achieved by developing the Department’s work
systems and providing the necessary resources. The system
is also reviewed periodically to ensure institutional
excellence.

Social Media Objectives:

1- Raising awareness and enhancing interaction with the
institutional brand.

2- Enhancing institutional reputation and social
responsibility.

3- Improving the positive tone of society.

4- Effective communication with the community and
stakeholders.

5- Social media management before, during and after crises
and emergencies.

Stages of Use of Social Media in Emergencies:
o Preparedness Stage:

Focus on preventive measures that limit the risks
by reviewing potential scenarios, proactive
planning, and training the relevant team in
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Disseminating guidance and awareness messages

and taking preventive measures against emergency Creadlel ol sgamll Jileoy (o 390,11 J Brand! Slutel -
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Preparing in advance responses to messages from the
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Cooperating with media outlets and influencers in ) el el O
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official statement and coverages in a timely manner.
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related to emergencies and directing the public to 55l LIl cilelyaYle culylyall 3lasy wioylls AL -
official sources of information when necessary. ol o 2ally poll a3 -

Observation and monitoring to take the necessary
and immediate decisions and actions
Enhancing public awareness and confidence el Ay
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Taking all necessary measures related to the
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Providing advice and guidance after the crisis
according to their nature
Performance Evaluation and Analysis
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Regularly evaluate the performance of social media Lpull Aaz iyl
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effectiveness of strategies and continuous
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Improvement.

Periodic review

Periodically review the policy and update it according
to the latest practices and developments in the field of
social media, emergencies and disasters.
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