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Chairman’s Message

Municipality and Planning Department — Ajman (MPDA)
affirms that every individual in society is an essential partner
in success and progress. Thus, the MPDA underscores the
importance of informing all segments of society of its
achievements, successes, and daily works please all and
provide them with well-being and comfort. The MPDA is
keen to learn about the opinions of the residents, find out
their needs and requirements and get to know about their
reactions and impressions towards everything it offers.

Establishing the principles of transparency and credibility
and the right of every individual to know everything new
in the scope of our work, the MPDA is launching the 7th
edition of the statistical book, which covers all the MPDA's
achievements in 2022.

We are proud of our qualified cadres, who worked to
include the book in all modern applications and systems,
and brought into focus the most important services, which
are eying remarkable public turnout., as well as highlighting
statistics in all areas. We hope that the book will be an official
reference and a document that benefits every researcher
and knowledge seeker.

Rashid Bin Humaid Al Nuaimi
Chairman of Municipality and Planning Department
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GD Foreword

We always endeavor to move towards a better future,
stepping up efforts and launching projects that
accomplish our desired goals. We believe in the value
of accurate statistics and information, the basis for
conducting scientific research and feasible studies,
the most successful means for shaping the future and
carrying out the best quality projects. Hence, we have
issued the 7th edition of yearly statistical book of the
Municipality and Planning Department — Ajman (MPDA).

The book brings into focus the achievements made by
the MPDA's entire sectors and includes the latest updates
and developments, clarifying the achievements of the
Municipal Control and Inspection Department, reviewing
the statistics of the sectors, highlighting the work of
the departments, outlining the strategy and customer
happiness, and documenting the dedicated work to
ensure sustainability.

We hope that we have successfully included the book in
our advanced services and smart applications. Our goal
is to make it easier for all members of society. You are the

target and your happiness is our top priority.

Abdulrahman Mohamed Al Nuaimi’s
Director General of the Municipality and Planning
Department in Ajman
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Supportting Services Sector

Introduction

Permanent development and continuous
improvement is our goal to achieve the best
results, ensure happiness of society, and provide
best services to all.

Further clarification

We, in the record, shed light on the achievements of all
sectors of the MPDA, latest updates and developments,
so that it becomes a document and reference for
government and private bodies, research centers,
researchers, students and all groups, as it is a holistic
framework for our hard work.

The record reads successes and tireless work. It highlights
the launch of the Municipal Control and Inspection
Department, which aims to preserve the general
appearance of Ajman and monitor all violating cases, to
highlight Ajman’s ideal image.

The record also explains the centrality of the laboratories,
as the construction laboratory was included within the
Central Laboratories Department, and the statistics of the
Strategy and Institutional Excellence Department related
to the international awards and specifications obtained
by Ajman were created. In conjunction with the Year of
Sustainability, we worked to add indicators related to the
vital field, which casts its shadows on all aspects of life.

We hope that we have succeeded in including the book
with all the information and data to be a reference for
everyone.
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Khaled Ahmed Al Hosani
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Transaction achieved through Public Health and Environment (PHE) Online duiao duclin 6lilio yatayi
System 2022- Environment Management and Development Department Industrial Licenses
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Request for Issuance of Environmental Permit 2,152 J J
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785 2,850 4,313 2,427

Request for Release of Hazardous Chemicals
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.............. Request for Issuance of To Whom It May Concern for Environmental Purposes "< duclinllwliiioll Hle

spnAll Gyl ple Al ulih Industrial Monitoring
Request for Hazardous Waste Inspection 202

N awouiwuab g5 @0\ @0\ d ‘|"| ! ”Q d Ol ~al d | E[ a¥e)
Request for Approval of&ﬁ%r?l?mkgnltﬁl\?leﬁéﬁ 23 5,651 6,197 3,567 Public Health and Environment Sector
2022 2021 2020

Ailorall algoll panialoicl el 23
Request for Approval of Chemicals Exportation

LU A Sl o Algoll gl 6alaul jlanlcilia
Request for Certificate Stating that Materials are free of Environmentally Harmful Substances 6

DY $ 0000 il Gloaall Gla il sloiel il 6 -
Request for Approval of Environmental Services Company

| Gloaa]l Glap aloicl ayaaiuilia 5

Alnuiniy Gyiy olwls jlail 6alaul jlanl il 4
Request for Issuance of Environmental Measurement Completion Certificate for Activities

Ao\unllg GGl Ual ity ol fUVI 6alaub jlanl cilia 4
Compliance With Environmental And Safety Requirements Certificate Request

a1l puds Clwlja aleicl cilin 3
Request for Approval of Environmental Impact Assessment Studies

@l gan diio Janluls -,
Request for Issuance of Environmentally-friendly Product

6 Aalluyleill dalleo dolil aloicl Lilin 2
Request for Hazardous Waste Treatment System Approval
sl Gloaall pglniélal:janoll
Source: Smart Services Development Dept
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Quantity of solid waste received
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dol=ll danll Cldl Eadlas Jlocl ) .. .. . N
PUBLIC HEALTH PEST CONTROL WORK Aloieldorswllh aae Ao =Jlaan) =
LEV RN L EVISENT 19 ' I | OJ|JJ_ =
L . i : Number of service requests => 18 Public Health Department 5
N qgiolb_o Wilon ; to accreditation of the fighting = 27 N
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40950 Slga S
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......................................................................................... : sailuoll Gl -
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aoluo 5 daun e ,67 . Department of < 4,400 2,299 x 92,788 L 249
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PUBLIC HEALTH PEST CONTROL WORK
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§ dol=Jldanllo)la] - 2022 Kdgrialyl diullg dolll danlpUAj piec 6jaioll Wiloleoll o .
o Transaction achieved through Public Health and Environment (PHE) Online System 2022- WeQnolndo LA plloa]
Public Health Department Number of animal slaughtered in Masfut Abattoir

Request For A Health Release Certificate For Foodstuff Shipments
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................................... cieia sl i LO0E ~AEA e
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Foodstuffs Exportation Request

vanllwlpbylpbls sleicluilin 61
Health Supervision Staff Accreditation Request
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Accreditation of Public Health Support Companies
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Accreditation Request For Public Health Pest Control Companies
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Request for the Licensing of Pet Animals
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Aol danllulol daslho Wl pb algicl yanj il
Accreditation Renewal Request For Public Health Pest Control Companies 3

Aol Aanllvlsl dadlas Wlapb sleicl asiwla
Accreditation Amendment Request For Public Health Pest Control Companies

o

@ 5415 6,269 2,838

® 24 23 13

Aol Aanll §jlakjanolls
«Source: Public Health Department
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a
[C
= h

24




2022 Lilanyluliall

2020

2022

Alulpise wlite fgono

Total number of enviroment laboratories samples

125 _H_

264 =
5191

392 @)
27 866 o;\

alwoliolo
Swimming Pool
Water

duogaolo
Ground Water

Ay ulipe
Sea Samples

dallzoolio
Processed Water

vanllomliulie
Sewer Samples

Bralolo wilie
Water Samples (Other)

o0

2,144

Gl dyiywlie
Other enviroment
samples

21

T

346 [

1D
66

d=

5 -

_”

439

GA_O_LUT
Fertilisers

Glitiollg &ilnollUlélae
Factories waste

Lonill el AA
Cosmetics

Ay il sl
Plastic bags

A=apoll byl
deloalluljluial)
Resource samples
(Competency tests)

lan a6 od Ll il
2022 dilg eVl wlisey

Number of samples tested in
Ajman municipality
laboratory 2022

/(>
4

13,516

odallulius aae

Samples Number in Total

duiagoll Wlringllo)la] [P .
S

2022 Slnayluliall

Central Laboratories Department

QAacVl pito Wlile £gono
Total of Food of sample in food laboratory

1,648

2,41

133

241

Y & S M O

AyjgJlvlaguuell
Periodic Survey

ol Ol
Routine Samples

Goaub wlile
Complains

Vilac gnlo aloicl
Label Approval

d_=qjjowlilc
Returned Samples

Q8

1,813 p
4,696
-
26 oA
.\

dilg @Al Cipise Wiloce

FOOD AND ENVIRONMENTAL LABORATORIES PROCESSES

Ayuiiwl olipe
Consulting

panillulle
Exporting samples

AlpiwVlule
Importing samples

Aol Gl
Proficiency samples

Aunyopill gyl
Promotion

yraldsliae wlie
Other food samples

lan 6 ol ol vl GJleal
diuig duaell Ciping)
Number of samples tested in
Ajman municipality laboratory

13,516 12,446 12,244

Qaell pino wlile Egono
The total of Food of sample

in food laboratory
S8 QO
1,372

11,166 11,072

Aylulpgiso wlite Egono
The Total number of enviroment

laboratories samples

00 o0

L L

2144 1280 1,172

0c0c

26
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2020

bl ulpingll 612 2022 Hdgrinyl ddpllg dols)l danl ol e 6jaioll Wiloleoll ) o .
Transaction achieved through Public Health and Environment (PHE) ﬂl—“—” 3'9-0 U0 Ao J—.ULQ’

Online System 2022-Central Laboratories Department Number of Issued Reports from BML

\S]
(=]
N
o
N
o
N
—
\S]
(=]
\)
\V]

B 2022 12021

Egonoll
e BB BB B BBBBB B
| E
Hoo poial  poiny  yuhuel Sl wjlo  plpo  ply
| 25 E Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan
%g [ Y r Y r Y r Y ) Y r Y r Y r Y r Y r Y r Y}
g 2%’ 60,243 5372 6,241 5752 5,531 5112 4,340 4,830 3,827 4,099 5758 4,698 4,683
asaslluli=liyano tiln Jlolyy Hoo6gi  peial  poiny yuwhawnél gqdey  quqr gl Judl uulo  pipo
Request For Food E Dec Nov oct Sep Aug Jul Jun May Apr Mar Feb Jan

Sample Testing

50,858 4877 4,937 4600 4599 4260 3580 4146 3797 3947 4491 3657 3,967

Request for Environmental

Sample Testing hl l . .

ol Holyy poo6gi  poisl  poiny yuhwel odey  guy glo umlo  plpo iy
TOTAL Dec  Nov Oct  Sep Aug  Jul  Jun  May  Apr Mar  Feb  Jan

34,093 3,530 3,855 3,134 2,670 2397 2,296 2,114 2,007 2,637 3,085 3,470 2,898

Auna)lwloaall pghaiéylaljanoll iAol Ulginell 6)la]:janoll
Source: Smart Services Development Dept. Source: Central Laboratories Department
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v ¥

p2{0210]
&

1N : :
o B g
~ . 61846 . 77,038 1183876
N1 |
o
(a\}
P
o
P
dpulhso d101090 JgOj JEWiTY]
Soil Covers Seasonal Flowers Trees
21,204 6,568 28,874
Environmental
trees
1,772
duoinjgaj  dygiib jgaj 6Loio jloubl Ay Lo
Summer Winter Fruitful Ornamental
Flowers Flowers trees trees
6,568 - o 1,136 2,292
16,048 575 19,294

31

Lt o)l 211

NURSERY PRODUCTION

Gl

Bushes

eyl

5,200 Production

Environmental
bushes

7,000

Alyj Wl
Bushes

Al Gl
Indoor

plants Accessories
2,910 18,964

degjioll jlaubllaae
Number of trees
planted

2,690 Z”\i
3,974 Z:i
022 213

(2r0) clpAaall daluoll oo

Total Green Space (m2)

'S

2,064,294 | &

2,181,187 @

2,213,728 Q

lllll]l»,

ol @ilandlg delyjl 6)la)

Agriculture and Public Parks Department

GlnJlwlolso

Gl dgchyl

Roads’ Agricultural
maintenance transactions

Corrective

60 25 65
a9
Periodic

19,069 11,110 7,543

\
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....... delhyplab
AGRICULTURE DATA

AR JuAaillduqu wléMyaace
: Palm weevil reports

AN
S\

Clainioll elo)l duga
' (3r0) LU

: Ammount of
ICLINY water used

g # in irrigation (m3)
(¢}

8,718,000
L

12,427,593 ié
0
ol 5

11,735,000

3
..llll

¢c0c pkelen 0c0c

0
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2020

voullleallaace
T 2022 @ilanl
Number of events
in parks 2022

2022 p2021

(2r0) @ilanJl dalug
Area of the parks
(m?

Q)

722,452

Q)

772,452

Q)

800,372

33 aolall @ilanllgael i)l
«Source: Agriculture and Publi@Parks Dept.

Ll

Gilana)laace
Number of parks

LD

28

LB

30

LD

37

AuwjnoJlulhudlaace

School visits

UopiiollgulMiall aace

(8005 Lujlao) -

Public Schools

&7 1,796
& o
&h o

o piiollgulinl aae

(dola uujlao)

Private Schools

&7 8,730
~7 1,996
&by 9,180

——

&3

1,193,467
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Gilani ot

PARKS DATA

WilaaJljlgjaac
Number of parks visitors

8 &3

2,356,962 812,787

..............................................................................
¥

Al Rashidiya

134,710

syl dule
Ghabat Al Regayeb

136,411

6 aplauy
Sayh Al Zahrah

5,933

Al Nuaimia Square

3,645

'

EHjo
Mizari

4,779

dolsllds)g
Warka Public

24,985
ol

Alam
28,792
uenll
Safia

63,097

dolio)l @nio
Al Manama Museum

25,726
By

Al Jazeer Dam

2,527

Wjuilo
Mushairif

148,422

aunllojiio
Al Helio

312,521

doAnll
Al Hekma

22,893

ol
Al Nassem

8,401
Aunll
Al Subigha
6,192
Ulonacdope
Ajman Chamber

5,560

ke0¢ | 0c0c

¢c0c
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S G Uiigillg duld i 6)lal @ S
g Municipal Supervision and Inspection Department AA =
N
_ Clylal _
& Warning S
S A
uldjaoll -
@ Violations Aol 8
Personal
WlAro
Vehicles
Glapill
12 12 > % % % Companies EE
21 23 4 —

X wledlaollaac
% Ogn® % Jani odlallaillg
53 15 0 3 0l) o6 o s B LB
Nlamt:er (;f Violationil 81 8 128 95
And Cleanliness Issue
By Rassed Section Q“ Q“ Q“
2399 442 245 - - -
2464 469 250 ©

I 924 437 247
Total 1,763 588 346 ¢ Total




2022 2020

2022 Lty uliall

<1
Lataaa |

107.94 km?

1<1
Lataaa |

22.39 km?

1<1
Lt

11 km?

37

104.96 km?

22.39 km?

10.88 km?

GrAan)l pagiiwdl hih Aol Gus duws pibgo

The Pércentage of Urban Strategic Planning Application Index

63.56%

daluollg nia Aill6)la]

Planning and Survey Department

(205) Ulonc 8)loY Ldlro=ll goill daliuio

Urban growth areas for Ajman Emirate (km?)

&)

Uloac
Ajman

143.26xm

)

86.61 s 255.61

)

dolioll
Manama

2572 km2

102.20 km?

19.34 km?

9.86 km?

62.75% 62.25%

duinil dyidl yolni Elas

Infrastructure Development Sector
2022 2021 2020
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2022 2021 2020

b

——
-
I

Aj man

6anioll Ayl uljloyl
UNITED ARAB EMIRATES

dolioJl EUAD
Manama

Masfout

Uloac 6)lo] Lo Al ilo=iwl cuun &690 nlnao lad jalnll QDUS“
The lands which have Site Plans, according the main uses in Ajman city

7,531 E8
17562740 &

Egonoll

Total

daluoll ol .
(2r0A) [SValVRRY
Total area Number
(km2) of lands
2,701,077 209
2,863,500 190
5,319,830 60

4,377,542 6,583

147,495 2
1,934,797 427
0 0
0
60
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¢c0c [kele " 0c0c

GIaj
Commercial

U=oino @olLo
Community facilities

ol
Agricultural

Residential

Tourism

Industrial

s uh ula wllosiwl
dnla

Special uses

Wl nlgollg Joilluloaa
Transportation

Auinil duidlloan
Infrastructure -
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Webn o diyao o dpuSpl WleRiwVl LA E8g0 hinho Lo jalnll pAlll Uloac dijao uo Ayl ulloiwil La 8690 ninAe Lol jaball pualjil

o N
§ Number of land plots according to the main use in Masfout city Number of land plots according to the main use in Ajman city ED
& : A N
. N N
. i G N g5 = .
% Ajman il o — dolio)l EUAS daluoll Llonl . §
8 (Zmﬁ) [EValjiRara @ Manama (Zraﬁ) VBhUlaac N
- Total area Number : 4& Total area Number
(km2) of lands . (km2) of lands
: j : RO
120l Ayl Loyl Sl ' - ) 1 Ly .
UNITED ARAB EMIRATES 99,374 51 - Commercial %ﬁ;@# ool dellollol § /578,595 44 : Commercial
soinosaie  ssinogsa
180,567 18 - Community facilities 2,094,335 164 i Community facilities
; i : l)j
e 2,130 e
1,379,877 1 - Agricultural 3,592,13 45 - Agricultural
LA L odaw
167,084 79 ;R%mamm : 4,042,945 6,182 ; Residential
; Lw : E Lo luw
146,595 1 'k'r(:)ir.i.sm 5 900 ! - Tourism
- 6,980 &= -
o ’ 1,701,66 7 S
194,595 1 - Industrial E ,701,669 423 Industrial
o 0 duin vla Ollosiwl 14,227,9 87 ‘ | o o giLlugoula UVloiwl
: ¢ dnla : : -
‘]8‘] é - Special uses Egonoll - Special uses
: : Total : . .
: Ce il : i WUlnlgollg Joilluloan
: 0 0 : uxJ_nlg_oJlg' [Dloas 0 0 ; Transpgc;cr)ia(iion
2 16 ,I E : - Transportation :
169,177 i s | .
: DAl ddidluloas : P dyinilldyigdioloas
€900l 1,086 30 Infrastructure H-= ] 217,413 30 . Infrastructure

nnnn
il AmmnE | 40
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WAl Jloiuwl j1i
Change of land Use

15 [
141 [

42 O

W)l o 8
Land division

88 [ ]

177
80

Site Plan Services

[8_60_0 nihAo jlanl uLom}

&ogohhnApoaan] G690 lhinio)lani Ualga sl
Renew Site Plans Site Plan Change Land
Characteristics

1062 11 8,815 [[]] 44 |0,
2,016 [Ilv 9901 [[1] 1858 |00
3,089 v 9217 N 388 (O,

plaaAailgul ol aos
Planning Statement Land Merges

17 [/ 83
3 166 %
4 A 121

dalwuoliglaiia Aill 6)lal jarolls
«Source: Planning and Survey Department

6anioll Ayl aljloyl
UNITED ARAB EMIRATES
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Aoliolldiyao Lo duudlwlloiwllvina &8g0 hihAo la) jalall k'_).n'IfUI
Number of land plots according to the main use in Manama city

: dnlioll Hlloal —
(2r0A) [EValjileera
Total area Number

¢c0c [kele " 0c0c

(km2) of lands :
U
23,108 14 Commercial
ssinowiho
588,599 8 - Community facilities
ligbiro clns | '
Masf : ol
astout__/ 347,822 14 - Agricultural
167,513 322 . Residential
0 0 o
© Tourism

38,533 Industrial

C deun Ol Wyl siwl

c | - Special uses
Total 0 0 L Ullnlgollg Jéillviloas
5 : Transportation

: b dyinil duigl Gloas
puun ; . Infrastructure

Tl U " K 2
1T IR 4
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WAl Wguio ajan
Parcel Gate level

2,520 1,654 1,483

dusayo bléiulblan]
Bench Mark Coordinates

41 27 36

dunjlh gy Lgunio G1oa|
Gate Level Check

2,692 1,269 900

O

i wlilanl]
Parcel coordinates

357 46 28

Infrastructure Service
Route Demarcation

220 143 49

o,

wAsiagan cupdi
Parcel Demarcation

3,486 2,238 2,018

Al jguun Ugio {16
Tie-Beam Level Check

2,182 1,655 1,387

dalwo)luloan
Surveying Services

]

+ «Source: Planning and Survey Dep

LolLegiginll Aol
Topographic Survey

25 61 47

[l

WA 2920 (L6
Parcel Re-demarcation

3,256 2,078 1,771

daluollg naAaill 6jla) jam

Real Estate Projects Approval

Uljlrog &6lgo aloicl
drinil ddpl Gloas

AR 576 595 228

dylbe S&yjuiio) lnn Ao aloic!

0 3 5

Insfrastructure routes
& locations Approval

[NV )N

2022 Lilaa)luliall ¢ Statistical book 2022

dulnuih ATl cloas
Planning Studies services

¢c0c [kele " 0c0c

dunin A5 ulalolg wlwlya

Study and Planning reporter’s

GENNEES

316 1844 526

A in AjGlal il JJa <]
Planning Regulations
change approval

387 259 103
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daluollg ha il 6)la] 2022- Hdgpial)l jloc UAS e 6jaiollWiloleoll
Transaction achieved through AMAR Online System 2022-Planning and Survey Department

2022 2021 2020
¢c0c [kele " 0c0c

&8g0 hinAo jlan|
Site Plan Request 9,217

Land Boundaries Verification Request

Land Demarcation Request
A1o) 8 Qi) guuio YLBAT 2,692
Request for An External Gate Level Check <>
VY (ELTITTEVEEY
Ground Level Determination Request 2,520
Al jguin LguLio G187 2182
Request to Check the Levels of Ground Bridges »

Aying i) Goaa JUllo 2Janj 220
Infrastructure Service Path Request

waiulbian)
Land Coordinates Request 357

Land Partitioning Request

Request To Add Full/Partial Floor 77

Request For Land Usage Change

Geapo blGjulblaal 1
Bench mark Coordinates 4

Asa)lwloaanll paai6)la):jamnoll
Source: Smart Services Development Dept.
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N N
Al L LI . = . - . o
S AQinillagidig §all 6)la| B
5 Roads and Infrastructure Department N
& R
/
& ' / 7/ Aslsg)l dilunll Glloc duniamill Gl oldoc g
8 /7 /7 7/ Preventive Maintainance Corrective Maintainance %
/ / 7/ ; Processes Processes Q Q 0 Jalol aae
- o % 9 &) &) &)L sl RN
aRand 'j g g g Number of main
/17 7 77 / / . 12 12 12 entrances of the emirate LB |
VA A A AT 16

////////, j//,j///j/f N jl"r f'rr,- flr'r §un$|g|man 1,879.84 km
AN /AT TN ke
! & | L @ | L

® @ - ® ™
I I O O S S S S S S I I D e O m m m whlwlgws e

Number of Bridges
N 14 14 12

Slitiol Gloil g jguun aac

ﬂ ﬂ ﬂ Number of pedestfian
15 15 15

Number of (o) 6)LolU Gl Jlghal
148 144 pedestrian footpaths The length of the new
roads in the emirate (km)

/

.~ e

JUrolllolio &b lano 3ae  —-nneoo o () s noll byl &b Jighl
Number of rain water The length of the rain drainage
pumping stations networks (km)

bridges and tunnels

\ "4 \ 4 v/ 2ac llon]
RN N o v
28 28 28 30 28 28 developed crossroads

e o o o o o @J.lel%JIgJoTQJLogl
» g v " 0 (ros) dilonioll
Total length of

1 ,046.96 999.1 928.828  paved roads (km)

Ol 62221 Gl Jlglal ‘ o
(A).lagUisil oJ
The length of the new road

tusgallobollepniaptaiaae , 152.67 '('€

Number of groundwater
discharge permits

5 | | | added in the Emirate I
WA, WA Y 87 km ;'L"'I

452 276 477 . | | /
e : _ 70 km i”l

48 km L

49 48

.....

i
]
|
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N N
S o
e 5
2 roqul) denlall Qodlgell aac

& Number of chargeable N
= parking lots S
; ® 0 0 oy [ [l s BB
& (V1680 ol vLll) Wbg.o Jlatiwl Paved Roads (%) %

19485 17,267 14,330 v remay o 5570%  53.10%  49.41%

Guhj e éjaiollUllolzoll

2022- h Aillg dualyl 64515 \4

dyinill uidlg @l 6)1a]

Transaction achieved through @A
MPDA 2022-Roads and
infrastructure Department
0)5A] jandoan

Galc L9 6g0 i ] ]
Normal Parking Ticket 142,971 : . (mﬁimmat;d@ﬁé};ix
185.88 165.38 156.88

Parking rental permit
Fixed or temporary)

(
@ 0lgol) @illayjlan]
Issuing parking cards @ @ @ @ @ @ oo s
B8 B B8 1,106 2513 1,246 % 6olrroll Gpnl)
B &= = 67.70% 60.20% 57.13% Iluminated Road

Percentage (%)
1,131 272 59

6)53J jandopan
dghwlyiol

Ticket service for long periods 1,278

VIP Q. 6q0 61937 jandoan
VIP Parking Ticket 334

144,583 >

Total

. . . n . Auinill duidlg Gpall 6)la] jjanoll.
AUSAIUloaAl g ojlaljanoll. «Source: Roads and Infrastructure Dept.

«Source: Smart Services Development Dept.

51 X &
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2022 4du EUASIuna ldlyaajaace
§ The number of licenses by districts 2022 qu | O || OJ IJl §
Y : 2 - : € (=]
- : T Building Department E .
I : o Q
o P o
« o S pare
~ n
ol 4 | . Q
& S aemmmn - ‘\5’323 ! )l lidluany Egono N
o~ ! . So 0 Total Issued Building Licenses
ol €ns [E=@  / T
Zora Section 2= N
A S
253 ’ A ool EUAGII -
L7 “ < _  'Northern Section EQ R
\\," ~,§~~ 267 g "\ /m
" . T . III \\
’ . — S o .
I woul ELAS S \
QUJ.O.” JﬁJ-O . Eastern Section % > s il Eln gl [E2 R
’ v k)_o bQ
il e i . 714 e “Western Section i
- Section / - S~ ; A
<210 i e / 2,088 ;
g ’ e ~ o ,I ’
. /l - = — i 'l ,
o gl EUAS I g P
< Southern Section ’ _
S ’ _ad
599
EQ
Qolioll EUN G
Uloo Manama
Ajman 59
Houyy Hoogi poisl  joinw yuhwel gugy  ghgy  qilo Judl wwlo pipo
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

6a1ioll dyps)lwljloyl

UNITED ARAB EMIRATES
EQ

ugongflad
Masfout
233
A Uloc dilnliy
N OMAN -
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Eailln dQinollylonac v 6)alndl 6332l Gdloll Aylaj 2022 Yloac 6)loV uara il Egivin 6)aball lidlyasy aac

2022 2021 2020

n
(o]
New Buildings permits Issued in Ajman Classified By Type Building Licenses issued, classified by License Type in the Emirate of Ajman 2022 [
8
®
B -
R
5,323 =
(2] 2o (5] 2150 (o) e g
t fit )i Qi o '|'
193 196 B 165 Residential and Commercial E O
Gl UlolA| RVREaY] VAL
e — WA o :iyjlad dlo Others Annexes Renewal New
ﬁ 66 EEEL A o2 WouwilljSlo
Commercial Buildings: 2 009 407 494 2 413
Shops, Shopping Centers ? ’
e L 0 e | )
Mosques EaiL 630l dloll 6)alnllyaayl
p ; . ) 2022 Uloac 6)lo] uo olaniwl
‘ 0 ‘ 2 ‘ 1 dopsioilo Licenses Issued For New Buildings By Type Of
EEE EQE Eaa Educational Building Use In The Emirate Of Ajman In 2022
H] H] o H] 0 Ganol At
2ax === amm Health Building A Hilo ] m iALw 1é Hilio
Residential buildings ' Non-residential buildings
ru [ v -
m 39 24 22 Industrial premises
1 - T« M s sesows e e
AL Government Buildings wradlaace Wwillelldac Auitoll dalwuoll wraylaace il dac Alitoll Aaluoll

Licenses Buildings Built-up area (m2) Licenses Buildings Built-up area(m?)

36 ﬁ \(fthjg.ers E @ E
5 2,413 2,477 1,415 i Gane SCBEN T

v
o

__
=




o
Al
o
AN
—
(Y]
o
AN
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(Y]
o
(a\]
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wilall 6)1a] -2022 g i)Vl jloc oUAS pe 6jaiollWlloleoll

Transaction achieved through AMAR Online System
2022-Building Department

oIld Ldlo Lle Aol <l dnAj lan|ulin
Request for issuing a permit to construct an
addition to an existing building

368

Consultant Change Request

177

03lo Ldlo W dnA) lan|ulin
Request for Construction on an Existing Building

WA el ulin
Building Permit Cancellation Request

Gliliollg pdlol) (d&ll y&ill jlanicilin
Request for Issuing Technical Report for
Buildings and Facilities

oVl
TOTAL

26,539

Al Wloaal g é)la):jamnoll.
«Source: Smart Services Development Dept.

AR

:

Structural Audit Request

15,845

cldnAagjlaniuln
Building Permit Request

3,982

Ayl of dujloszo WA ST LLIA
Architectural or Structural
Modifications Request

Lol e e 8alol
Certificate of Building Status

cWwldnAyyaaiulia
Building Permit Renewal Request

652

Contractor Change Request

464

6)alnll Al aujlAd
Issued Maintenance Permits

B

2022 Lilaayluliall ¢ Statistical book 2022

. N — 0
Uloac 8)loV 6jaball jlaiVl elalauh
Certificates Of Achievement

Issued In The Emirate Of Ajman

= O P N e\

¢c0c [kele " 0c0c

296

0)aladl paall auylal
Issued Demolition Permits

- .

1,945 1,382

1,129

. -

i

A

82

oIl Olpbl 62 Qioll Aol Eyjlitoll
Public Projects Implemented
Under The Supervision Of The Municipality

fi

Wil §)1a] sjanoll
«Source: Building Dept.

73

_
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duwilaoll logleoll fodAi6)la)

Location Information Systems Dept.

JlocVl palnig &yjlitoll 6)la] Liifo

Project Management and Business Development Office

N
(]
N
o
N
o
N
-
\S]
o
\)
\V]

2022 2021 2020

djnioll &yjlitoll aace

Number of Completed Projects

wllwluldin aae
(wmmninmm ) I Ul 22c
Qolyzallatyll Uloac 8)lod
8 16 9 Y Number of maps and
OO

geographic data requests
2022 2021 2020
Vv L

Q2 Q1 Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1 i ! : A GGG

Number of the main
Geo-classes in Ajman

106 317 283

addressing requests o )il g Agisl Number of beneficiaries
...................................................................... from the Spatial Data
Type of transaction d__| ol =ollfq : :

---------- 17 15 13
0 3 1 3 O 2 BEM 1T . am W @mmmmaer
Y : 621QTmpllulanllaac
E%ﬂ E%ﬂ E%ﬂ ﬁ%ﬂ Number of Wiloleo aac ulholl bl yo
i i

@ 9 9
8 8 8

o B B -

]
J

Ulocll olnig &ujliiol 5] iAo ol N 34 42 91

Source: Project Management and Business Development Office >.QJ J) =2 ol diqic wlag) : :
S it duolpg~l wlwlall sae
I Name of the building Building labels : - ol

FEEREFERFEER R

s
s
s
>
>

“ “ ‘ Number of Geosstlziltii:sl
\‘\ W ‘ 29 12 13 1351 1,939 1505 5" }, ;‘,
h ol B A A

\
pupnn \““\\ w

nnun
. | B

||
TLELEN
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Eolinollg iVl 6)la]

Communication and Community Department

&3

wolcyl pitill eiljlail
MEDIA COVERAGE ACHIEVEMENTS

2022 2021 2020

LupgldoarA
ages service

dusoinollWlaloll
Societal initiatives

Aduilp iVl EUnd
UlolRioll 6aluug

Strategy and Customer
Happiness Sector

2022 2021 2020
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CTIENI)
COMPLAINTS

N
(=]
N
(]
N
o
N
-

o
Al
o
A
—
Y]
o
N
Al
Al
(=}
[8Y)

AAVS

A 3 g g

10,357 12,045 15,968

63)lgJl Golauidi aae &80 Lle 6)guitioll 6)51aJl JuAl

o Complaints received Qjilaillg AupsIl i JU 6 51all

L7 IR Updates of the department posted

. @ N @ @ on its website in Arabic / English
1 \\
/ \

b 6)quitioll 8511 JuAl
ocloinll Jnlqill &6lgo

‘\\ . =i od soladis The updates of the department
. Complaints that has not posted on social networks
AN been handled yet

@467 @ 726 @ 569

waliedloley
Objection Notification

QuogUl@anll oo 6jquitioll 6451aJ1 juAl
The updates of the department
published in daily newspapers

58 7> 108 ) 136

wlalyio) dgaoll Golauill
Complaints transformed
into suggestions

dallzoll soladill
The complaints that were
handled

Bo -~ Bo 2o - Fo

©
00
o
oy

wlnialac
Not relevant

Bo

w
~
N

&oinollg iVl 6)la):janoll

Source: Communication and Community Department.
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pe 6jaiolltloleoll
AuigrinVl AolA iVl
Transaction achieved

within electronic system

2022 2021 2020

Gl 152,128
23,159
106,848

151,653

A53 Il Uloaall glni é)la):janolls
«Source: Smart Services Development Dept.
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2022 da0isollWlgidll e djinioll tlloleoll HJloal

Total transactions completed through approved channels 2022

Wilolsoll
6lib pic 6jnioll
oAl jgAaall
Within Walk In
 e— 14930
Ulonc
13,273 Ajman

1522 Mastout

Wllolzoll

JUA 6jnioll
Juaill jAro
Within Call Centre

4,983

7

N

dolioll
135 Al Manama

/. —

He 6jaiollWlloleoll
sl il
Transaction achieved
within Smart application

Vil
yyA

151,793

N
(]
N
o
N
o
N
—

AAVS
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Qo8 o)l iloaall e Uulolioll LA
2022 6a0iollWlgidll iin
Customer satisfaction with the services

provided according
to the approved channels 2022

Uc Ulolzioll L)
8yiladl Wloan

2021 2020

Customer satisfaction
with the department’s

services
. ” ”
JgAanl 9 4% Q: Q:

.iDersonal 91% 91.3% 92%

attendance

Adolaill
dugrinyl 92%
Electronic

systems

4

5 Al o
LDl 91 /o
Smart

APP

S 88%

Government
communication

anilluloaall pghaio)ia):janolle
67 -Source: Smart Services Development Dept.

He doabolluloaall o]
2022 620ioll Wigidll
Total services provided through
approved channels 2022

JleFata¥]

=~ 36
Personal
attendance

Aol
agouisty - 119
Electronic
s systems

VDAl 35
Smart
APP

W G

voganll
Government
communication
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Wloas pllon)]
651l
Total Services
of the Department

N
(=]
N
o
N
(=]
N
—
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o o
IV - . . . S
& doaAall jAlio 6)1a) S
S Service Center’s Dept. N
& 459 2
& B
N S
§ sl loanll pllea) Wilolzollpllonl ¢ N
dorsol siniol T T @
Number of main Number of 21
services provided Transactions achieved . sy i Eu s
9 24,372 (@3L62JL) Jolsioll
9 10,574 Average time (min.)
6 13,273 ‘ JUALYI
Waiting
e % a : 00:02:52
(o 6)aladl lalaviill H =
doaalljAlLo 8yl 1,062 @ 00:00:49
Certificates issued
in Service . i 00:00:28
Center’s Dept. Utlol=ioll Ja=o
2022 delul yo oy 8ill
mm : a0
7, 770 ) Average number of Serving
6,600 ] 4 customers per hour 2022 00:03:25
7,651 1 Tl . 00:02:23
%\ """""""""""" 00:01:39
jApoll iy e 6aleul Lo AoaaJl(re 6l pigo Aol ado (re daleul g o ol 6l b o
Level of happiness in terms Service happiness Happiness index General happiness
of center environment index of service employees index
344 719
534 (o)
(o) (0) (o)
A 98% 100% 100% 99%
duitaoll logleoll
;S?urcertyocztiotrl N— SN— SN— SN—r”
Dept. '
69 68

AoaAll jAlpo 6)la):)anolle
«Source: Service Center’s Dept.
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o
Adoliodl dualyélylal S
g i % i Al Manama Municipality Dept. 0
i i N
Uloaallplloa] Wilolzoll o] -
dorbollduupyl djnioll %
Number of main Number of =
services provided Transactions achieved @
8 556 | .
8 | 128 Ao Uoj ugio
8 : 135 : (@ibalL) Jolzioll

Average time (min.)

JUATLI
Waiting
00:00:38
_ 00:02:00
@ 00:00:14
Udlolzioll Jaso oua 6l
2022 delull o Serving
) Average number of 00:01:00
Tl . customers per hour 2022 00:02:00
"""" 00:01:16
Aoaall (e 6aleul piigo doaAliPaboyc 6alewll o rolsJl 6:alsel i o
Service happiness index Happiness index General happiness index

of service employees

100% 100% 100%
~— ~— N—

p 7 ,

Aolio)l yaly6ljla]:)anglle
«Source: Al Manama Municipality Dept.
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2022 2021 2020

o
9 g @ g o dyalyo)la) S
syl cloanll Jlos) Wilolzoll o] Masfout Municipality Dept. o
Number of main Number of

services provided Transactions achieved = g

8 1,344 LT @

8 315 3 2 : Qoaa Loj hugio

, 85l6JU) Jolsioll

Wilalauiyl 0 1522 (©36311) o

Average time (min.)

6J1a] o 6)alnll

WgQmn o dal JUALY
Certifcates issued 67 Waiting
in Masfout ; 4 0 00:00:23
Municipality Dept. 00:00:26
00:00:27
178 m b)
86 m 49 g = oy &ill
255 @, sein
] y
2 f’\ lolsioll Jaso 00:04:00
31 2022 Aelull o 00:02:23
e Average number of 00:03:59
customers per hour 2022
/—
éaLv_uUl[J.Lhé.o U_ci‘)_\.ljuu_{l J.Luq_o uce t:)lJLQ_LlLJUJjJQ_o (ol dalewdl jibgo
_Dsolldibge ) doaal ) . Qoanlipado General happiness
'" Level of happiness in terms Service happiness Happiness index of service index
7 of center environment index employees
ruku 6Jlal:)anolle
Aulholltlogleoll

«Source: Location
Information Systems
Dept.

100% 100%
N— N—

100%
~—"
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73 \\\

WgQno Walig)lal sjamnolle
«Source: Masfout Municipality Dept.
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o N
AN . e o Q
S W)Ll oA dill 6)la] 5
8 pe ojaiollilolzoll Lease Regulation Department S
VIRVl Guan| oUA] -
N GILMl oA §il1a]-2022 §
Q Transaction achieved through
TASDEEQ System 2022-Lease
Regulation Department e
Q_omoJl k_gg"leLJI 2q9c e Uiz Oqj_é.i-]! u;tiilﬂjﬁ
AT/ A GdAWw Ade Guan] Number of certified complaints contracts lssuin ben"e?th certificates
Authentication of Lease Contract for X s
ResidentialPurposes | in order to recordand
€gonoll § — L — p—— document rent contracts
I gl Gilodiwl gl A ade el Lilin Total | — - -
Request for Cancellation of Residential,
152’1 28 Investment or Commercial Contract 2,241 3,081 1,874 D_E % D_E

AR/ yaa EIlaiade Gani

o)l
TOTAL

56 40 43

Authentication of Lease Contract for

Commercial Purposes ) : :
: : : Gyl ?‘n C1 | Ca
G ol )lodiwl gl piAw ade Jja=ivilia Residential (1) E.. E’l

Request for Amendment of Residential,

Investment or Commercial Contract 1,657 2,154 1,244

Property Registration Request

Aanj/ a9 G)leliwlade Giani Ayl F‘.ﬁ ;ﬁ ;ﬁ
Authentication of Lease Contract for Commercial (1) %0 %
Investment Purposes
584 927 630

‘‘‘‘‘‘

AAA )l Wloaall pglaié)lal:janoll
Source: Smart Services Development Dept.
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= Uloac 6)lo]
! QQ/ 3 Emirate Of Ajman
71,§14 0 64,987 0 59,590 13 =) Q/ Q @

N
o
N
o
N
(=]
N
—

KD
N

------------------------------------------ Auiginllwilolzo Ao Jia agG=Jlaace RYeToE-1 Ve
‘ ‘ : Electronic doaall Udihnlgoll 11 Utiblgoll
Within Foreigners Nationals

obile yaw service center

Family housing

71,614 64,987 59,603

................................................................

= 9 & Q e T:ﬁl El
66,576 4,819 60,168 4,701 54,902 o R

102,367 92,561 80,182

Uloac 6)lo] Lo A noll djlagll agh =)l pJloq|]

,,,,,

---------------------------------------------------------------------------------------- Total of Certified Rent Contracts in the Emirate of Ajman
4 1 1
I' 1 1
' I I '
: 1 1 :
1
. 1
U@ hgo UA Jloc Uhw G)lodiwl GILaJ K
Housing staff Housing workers Investment Commercial === mmmmmma=-

] 94 J4a 356 [ S R f
ﬁ! g ﬁ HH ’

30,230 27,102 19,985
‘g o sy i, -
w258 @v/ o @/ o

122
2 30,228 27,099 19,944
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& S
: 0w g 8 = o
g 70,880 ) 64,196 59,083 = "4 @ i N
« o A A dposiallinlolzo  jAloJiA 3g6%)laac agdsliaac i
: i : Electronic doanll Udiblgoll ) Wdiblgol)
Within Foreigners Nationals
odile uA service center

Family housing

70,880 64,196 59,095

...............................................................

i i) 9 sl 9 N % 3
4,939 65,941 4,705 59,491 4,615 54,480 —& —&

99,399 89,620 78,500

EolllnYlonacddhio o ddanoll Jloyllagdc Q)in]

---------------------------------------------------------------------------------------- Total of Certified Rent Contracts in Ajman City
’ 1 1
I' 1 1
' : : '
: 1 1 :
1
. 1
UL@hgo U Jloc Uhw GJlodiwl C)[Eay K
Housing staff Housing workers Investment Commercial === memmmmmaan-

92 . " 342 . S R — E
ﬁe @ ﬁ- = .,ﬁﬁ
114 129 : sﬂl 28,040 | 24,994 18,830

e e o 9

142 226 ' ' @/ o @/ O

0 28,040 24,994 40

m
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g o /e g g = dolio)
S o
o ; )
« 4 o
- 216 125 0 . V4 @ = Manama -
S et -: :' ...................... " LS. " Qguit)jtilolzo  JAlo A 2g8sliaac aghwliaac S
- : : ! Electronic doaall Udihlgoll i) Udiklgol) -
N Within Foreigners Nationals

§ Ldile s service center g

Family housing

...................................................................

§ 8 8 8 8 ] S B B

749 800 546

00 Aoanoll JlayllagbeQrinig
Eaqillun dolio)ldéhnio
Total of Certified Rent Contracts

e m e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e s

K ! ' in Manama City
1 1 1
1
! : : :
1
. . A 1
L@ Ago A Jloc Aw GJlodiwl [C) = ) ’,/
Housing staff Housing workers Investment Commercial -==-=----

é 2£ 525 587 416 EE:E

é sﬁ @/ ....... @/ ....... @ @/ ....... !

é 7£ 2 523 584 1
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A o o &/ O “oano @
& 8 o o 382 ! Masfout | =
1 2 1 ] @
§ 5: : 5:9 : : : = @\‘./ @ =
S e T N dgial| Clolzo 18010 U g8l ac sgésllaac o
. Electronic doaall Uiblgoll jise Utiblgol
g UJJLC Ub“w Within Foreigners Nationals g
B Family housing service center

- —————-

--------------------------------------------------------- D B B

2,219 2,141 1,136

OO Adanoll Jlagll agheQlinig
______________________________________________________________________________________ Eaillin tg@noddhniop

Total of Certified Rent Contracts
ULehgo UAw Jloc (aw s slodiul vl R S
Housing staff Housing workers Investment Commercia

in Masfout City

;Q :—_ Zjﬁ 1,665 1,521 739
56 lo om0 i

: L @/ == @/
iy By W

1,665 O 1,521

Gl A6 )Ia]janoll”

«Source: Lease Regulation Dept
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o . . 0 wp o . n
S olwqoll jraillg Aduayiliw)l 6jla) S
5 Strategy & Corporate Excellence Department 3
- GiYl ledini wl Qstii -
Q 5 SURVEY RESULTS g
S
& 6511 Laule ddnlall duollsdl lanlgell aace Uil et il Gdloal]
Number of international standards obtained by MPDA JERY FCRAIYIRV.NE-Zo1 ]
Total strategic partners approved
U9aJgoll ohgll LAl lolxioll —L —L —L by the Department
Suppliers Employee : Customer -& —& _&
@9@@9.:@@@: QQ,Q 26 22 20
' 89% 91% 90% . 86% 85% 84% - 92% 013% 91%
o]l layle ddnlall Plgallaace 1
Number of awards obtained by MPDA 3
Gilaalllgj
Aol @olrollg : &olinoll
Park and public facilities Community
e R 0 ) QL 22 17 7
- 9% 88%  82% 95% 88% 81%
Sl LIl j510:anoll
Source: Survey Center.
85

Goll jroillg dunsilyiw)l 6)15] ) nolls

: Strategic and organizational excellence dpet.
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2022 | 2021 2020

duaall Gloaa]l pglaié)lal
Smart Service Development Department
]
Ggndlgulwhalaae A5l dolAiVl poqi Guuui
Aol Jlocll JglaJ The percentage of main
Number of Researches & system availability
Studies of Digital Solutions
&t 99.98%
oo -
¥= L T
oo | S
30 g (i Tt a6 Ul Cloa Al iy A
oo Percentage of Adaptation
of Digital Serveries
g=t: o
oo
6)51a 1 OUgialUl &bg0lljlgjaace 99.6% 99% 99%
Number of website visitors = B=8 0 g B Bo T TErrre
' [
L : =
u u u \‘_ - _: .
| e R m— N S— . N -
142,732 131,892 145,400
A O 6 jluoll UloaAll EUAS
Supportting Services Sector
2022 2021 2020
Al loanl g é)laljanolls
87 «Source: Smart Services Development Dept.
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8 S
& sl . . 3
- il ajlgoldl 6)1a] .
Y Human Resources Department LS
Q K rehgoll aac ollon) ‘\‘ o
S : (iblgoli ' S

! Total number of Emirati \ Jlollg Urélhgoll

1 'l 9 ..

. employees ; enTTIIITIe EMPLOYEES & WORKERS

@@ % 510 504 486

eqlii Al iblgoll yreihgoll K . .
30-20upraloc 49 51 34 (ehgoll o) 687 692 680
Emirati employees between R T L ’ ol . Total number . o
i elhgollaac plloq| H ' ehgoll aac plloq)]
20-30 years old i 1650l B of employees - N
102 15 78 J8kgell3ac Ll te’ll;l:e total numlber of ‘\“ 736 743 714 ,"' Total numbelr of permanent
N ST porary employees 5 ; employees
(g5 Uiblgoll N\ %
Total number of Emirati N e
employees (male) l' e .- -7 i
ULehgoll aae plonl rehgoll aac oJlon)
g A A o s
Total number of temporary Total number of permanent
223 217 209 employees (male) employees (male)

(WU (uiblgoll
385 301 389

Total number of Emirati

employees (females)
ehgollaae pJloo| ehgollaac pJloq|
(W) (isgoll \ (LY Uosladl
Total number of permanent D

Total number of temporary

(hiAgol 20 o g/ 9a g9a g/ 9/ A

287 287 277 employees (females) employees (females)
QR @ @R Q@R @ @R
@@@@ 14 13 8 302 301 291

Jlo=dlaac plloq)
Total Number of workers

1,199 1,216 1,237
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2022 ilanyluliall

488

il ajlgoll 6)1a] janolls

«Source: Human Resources Dept.

Jlodiwl @Qoly) duyjaill Qolpl aac

(ALl Cljasll

Number of training (internal capacity

\q
47

i BT

investment program)

\q

60 48

WO Uga) it
Al ol
Participants in the
training programs

560

6)51al) Auior)lWjleoll pna

Inventorying the tacit knowledge

of the department

47

399

O

35,570.5

2,182

5,476.5

27,912

2022 Slnayluliall

il
TRAINING

@ @ oAl ulelw
42,845 22,605 Training Hours
dyalsJldiall
1,824 602 Leadership
dyolub)ldiall
4,305.5 2,122 Supervisory
o)l LQilAag dio
36,715.5 19,881 Support

Wlelw sac higio

Qg o JAJ)wy)aill

Average Number of
Training Hours Per Staff

Y 497 45 34

.-
~

~o .-

Ayl ajlgoll 6)1a] Janmolle

«Source: Human Resources Dept.
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o '- .. .
S Gb i ellg 2agQ Il 6)lal
5 Contracts and Purchasing Department
o
Al
&
& delodl Aol
ool Ag8 2l Wlnljollg Wlndlioll 6Jalnogdloao -
Contracts made Tenders and bids Vehicles sold
- discarded and confiscated
= E:’ —
168 29 817
167 60
142 63
immmn
mmn
93 Gbititedl 23g8.2J1 6)la) :Janolls

‘ «Source: Contracts & Purchasing Dept.
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EMARATIZATION

N
o
N
o
N
o
N
—
\S]
(@]
\]
N

74% 73% 72%

AUals Il dia)l AUalS I ds)) Ualdl dsall
Leadership 96% Leadership 96% Leadership 96%
duolpb)ldiall dQuolpbyldioll dyolpb)laill
Supervisory 100% Supervisory 100% Supervisory 100%

el QilAag dio el QilAag Ao o]l LilAag dio
Support @ 71% Support @ 69% Support @ 68%

Ay pinl ajlgoldl 613 :Janmolle 92

Source: Human Resources Dept.
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2022 LSln ol wliAl o Guod I daunill
Aalll 6 51a) ool &8g0ll e Jronill 6569io
Uloac —naiihAillg

Statistical book 2022 digital version available for
download in Ajman Municipality website:
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Uloac — lniaAillg dyalyl 6451a — ouuiwdoll jrodllg Aunglyiwyl 6)1a)

AU (uglisdl JUA (o liso Unlgil oy roAiluuQinlg pAilanlel
_Excellence_Dept@am.gov.ae = pJ9aINI Al
06-7012346 1 Qila
©2022 nin ~illg dyaldl 6510 dhgd o GadnJl Eron
Strategic and Organizational excellence department - Municipality and
Planning Department - Ajman
For Any comments and inquires, please contact us on the below details:

Email: _Excellence_Dept@am.gov.ae
Tel: 06-7012346

©2022 Municipality and Planning Department. All rights reserved
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