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Social Responsibility Policy

As part of Ajman Municipality and Planning Department’s efforts to
advance and develop green sustainability, support social
responsibility programs and activities, and comply with the
directives of our wise leadership in this regard, the Department was
keen to develop a social responsibility policy in line with the local
environment in the United Arab Emirates, and in accordance with
the best international standards in Social Responsibility (ISO 26000:
2010) and to organize the workflow to achieve its vision and
mission in developing the infrastructure of the Emirate of Ajman
according to an integrated system that takes into account the
requirements of the environment, health and public safety for the
welfare of living through the optimal investment of resources and in
line with Ajman Vision 2021.

The Department has also adopted the social responsibility system: -
a system within an integrated corporate governance which ensures
that the system is integrated and linked with the policies, processes
and systems in the Department.

Through it, the Department guarantees full compliance with all
legislative, legal, regulatory and other requirements that regulate
the workflow and ensure optimal preservation of the environment
and health and safety requirements.

In view of the main role played by the Department through the
adoption of socially responsible activities and initiatives of interest
to society, employees, the environment and stakeholders, the
Department has intensified efforts to promote a social responsibility
culture to preserve the sustainability of its operations.

This policy supports the application of the principles of social
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responsibility at all levels of the Department and its activities, which
are:
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media, open meetings and Call Center (80070), and
involving them in the decision-making process.
- Ensuring work with companies subject to the laws and

legislation of the State and operating within the scope of
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opportunities for developing competencies and rewards

without bias.
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- A sustainable infrastructure with an integrated system
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that takes into account the requirements of the
environment, health and public safety, in order to achieve
the well-being.

- Optimal investment of natural resources (agricultural,
water, mineral, and energy resources).

- Preserving biodiversity to reduce climate change by
preserving and developing wildlife.

- Enhancing water quality through developing water
resources, improving the marine environment and
protecting it from pollution, and preserving fish and

animal wealth.
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- Enhancing air quality by setting up separate stations in the
Emirate.
- Enhancing food safety and preventing the spread of public
health pests.
- Increasing the green area and beautifying the Emirate.
- Effective and efficient management of solid, liquid and
electronic waste.
The scope of the Policy includes driving sustainability in promoting
investment and the economy in the Emirate through the application
of the social responsibility policy inside and outside the
organization, and also preserving the environment and its
biodiversity, in addition to respecting human rights by providing

them with a suitable living environment and improving society.
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