Government Of Ajman

Municipality & Planning Department
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the corporate reputation policy

The Municipality and Planning Department in Ajman
seeks to promote the corporate reputation by promoting
the values of credibility and integrity, improving the
reputation of the Department’s corporate reputation and
social Further, the

affirming its responsibility.

Department strives to achieve Ajman Emirate’s
strategy, vision and aspirations and works on reducing
the risks that threaten the Department’s reputation.
Policy:

The corporate reputation policy is the foundation on
which the Department builds its trust with everyone. The
invests all

Department efforts and capabilities to

maintain sustainable ties between it and the
stakeholders. Therefore, the Department developed a
strategic communication plan to promote the corporate
reputation, in order to promote the national identity and
ensure effective communication with everyone. It further
maintains its visual identity under the umbrella of the
Government of Ajman.

Policy Objectives:

1. Promoting the corporate reputation in
communication.

2. Excellence in providing services.

3. Promoting effective communication with
stakeholders.

4. Achieving a positive community tone.

5. Excellence in managing media crises.

6. Achieving global reach of the Department’s

corporate brand.
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Government Of Ajman Municipality & Planning Department
The Department promotes its corporate reputation S« - i 3l Lgin 3l N 5y =t

through all of its operations and activities. It is also .. . . . “ .
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interested in meeting the approved international

-

standards to gain the trust and approval of its

partners and stakeholders. Anladl Claaal 5 LS Ha Gluadiul

Policy Ownership: The policy is owned by the & la¥l i —ubualld _Sleng =i:d _Lludl 4 Sl
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which is the department concerned with
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communicating the policy and introducing it to all
sectors and departments of Ajman Municipality and

Planning Department.
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