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Customer Service Charter
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By duald S§H PALoaA) Lolle Aliholl
We in Ajman Municipality and planning Department pledge to achieve your happiness throughout providing best services, simplifying
procedures, and applying best practices followed all over the world to serve you with leading visions and well-prepared staff.

Our commitment

@ We will treat you with interest, respect and cheerfulness.

@ You will receive distinct and fair service.

@ We will deal with your needs professionally and we will do our best to achieve them.

@ We promise to offer easy and fast service.

% We will provide you with accurate information and procedures for proper service.

% We will provide you with high quality service under one roof as possible.

% We will work to provide our service through convenient channels and in a timely manner.

@ We will welcome your suggestions in order to share the development of our service.

@ We will respond to any comments or complaints about the services provided to customers
as soon as possible.

% We will deal with people of determination with highest level in providing services.

@ Your private information will be kept confidential, and will not be disclosed to a third party.

What we wish from you to deliver you with a distinct service

@ Appreciating our employees’ efforts in serving you and treating them with mutual respect.
% Preparing your documents required in advance to help complete the process.

% Informing us with any errors or modifications in the information as soon as possible.

@ Letting us know of any change in your personal information or conditions related to the

completion of service.
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% Respond to customer service team inquiries to help serve you in a timely manner. -3aa0lludell o9 Jasl JAaiin mAioan) Juloleioll Goas §upo Wiwiwl ole apll @

Contact us through

\JM Uo Lizo lglnlgj

Toll free Website “ loyialyl &0l Vilaoll bl
80070 www.am.gov.ae www.am.gov.ae I 80070 I

Official workdays Official work hours drowpl Josll Gilelw duowpl Josl oui
Monday - Thursday | 07:30 AM - 03:00 PM K 3:00 - Laln 7:30 | oAl -Uuiil I
Friday | 07:30 AM - 12:00 PM Ipais 12:00 - Laun 7:30 | d2onll

Our location i2500

Municipality and Planning Department, Ajman, and
service provider as mentioned in the service Directory
Smart App

MPDA
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1- Apple Store
2- Google Play  rymem oEmm
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Dear valued customers,
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“We are keen in ensuring customer
satisfaction and provide you with high
quality service that meets your expectations.
Your happiness remains our top priority.”

No. of Issue: 04
Date of Issue: 05/01/2022

nihAillgdyaldl 6)5la ole pao
Abdulrahman Mohammed Al Nuaimi
General Director of the Municipality and
Planning Department.
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Mix Design (incl. Aggregate Tests and Lab Trial Mix, Testing up to 9

algoll (paa doad pguy

1000 cubes and 3 aggregates)
1200 Mix Design (incl. Aggregate Tests and Lab Trial Mix, Testing up to 9
cubes and 4 aggregates.)

1400 Mix Design (incl. Aggregate Tests and Lab Trial Mix, Testingup to 9
cubes and 5 aggregates.)

500 Setting time of concrete mix by penetration resistance
250 Rapid chloride permeability test
600 Water permeability/penetration test
450 Initial surface absorption
35 Schmidt Hammer Test(min 10)
150 Air content of fresh concrete
300 Cover meter test, per hour
350 Half cell potential mapping per hour
500 Ultra Sonic (10 points)
50 Copy of material report (additional)
550 Water for Making Concrete (Physical requirements)
150 Particle Size Distribution (Dry Sieving)
150 Particle Size Distribution (Wet Sieving)
150 Fineness Modulus of Sand including Wet Seive Analysis
60 Materials Finer Than 75 Micron Sieve
100 Clay Lumps and Friable Particles
100 Light Weight Pieces
100 Bulk Density Determination
100 Un-Compacted Void Content of Fine Agg.
150 Flakines & Elongation Index
80 Shell Content
150 Partially Crushed Faces of Agg.
150 Fully Crushed Faces of Agg
150 Particle Densities and Water Absorption
150 Particle Density of Filler
100 Specific Gravity and Water Absorption (Coarse Aggregate)
100 Specific Gravity and Water Absorption (Fine Aggregate)
150 Aggregate Crushing Value
150 Aggregate Impact Value

p2)all puuyll doaall gl
45 Compressive Strength of Concrete Cubes

180 Compressive Strength of Cylindrical Concrete Specimens

100 Flexural Test for Modulus of Rupture of Moulded Concrete Beams

o5 Compressive Strength of Pre-cast Concrete Masonry Uni‘Fs with Flexi-

board Capping per Block

50 Water absorption of Pre-Cast Concrete Masonry Units per block

15 Dimension of Pre-cast Concrete Masonry Units per Block

30 Density of Pre-Cast Concrete Filler Blocks

20 Comp. Strength of Pre-cast Concrete Paving Blocks per Block

10 Dimension of Pre-cast Concrete Paving Blocks per Block

25 Water Absorption of Pre-cast Concrete Paving Blocks per Block

100 Dimensions & Transverse Strength of Kerbs, Flags, Channels

100 Water Absorption of Kerbs, Flags, Channels

500 Comp. Strength of Conc. Cores (Drilling, Trim., Capp., and Crushing). E>_<cl.
Transportation

W Gho pe Total Water Absorption of Terrazzo Tiles each
W Gho pe Transverse Strength of Terrazzo Tiles each
W Gho pe Surface Water Absorption of Terrazzo Tiles each
W Gho pe Water Absorption of Ceramic Floor and Wall Tiles
W Gho pe Chemical Resistance of Ceramic Floor and Wall Tiles
W Gho pe Modulus of Rupture of Ceramic Floor and Wall Tiles
450 Water absorption of hardened concrete (excluding sample preparation)

70 Acid Soluble Sulphate Content of Concrete Dust Samples

70 Chloride Content in Concrete

Juoaill Slump Test for fresh Concrete
Juoaill Bleeding for Fresh Concrete
Juoaill Sampling &Density of Compacted Fresh Concrete
Juoaill Normal Curing of Test Specimens
Juoaill Making Test Cube from Fresh Concrete
Juoaill Making Test Cylinder from Fresh Concrete
Juoaill Temperature of Freshly Mixed Portland Cement Concrete

Mix Design (excl. Aggregate tests and Trial Mix)
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100 Carbonate Content
100 Total Dissolved Solids
100 Organic Matter Content
400 Maximum and Minimum Dry Densities for Granular Soils

1000 Plate Bearing test per point (REACTION PROVIDED BY CLIENT)
100 In-situ Density by Sand Replacement Method for ROAD BASE fills (min.

charge 300DHS)

100 Chloride Content in Water
100 Sulphate Content
30 pH Value
100 Total Dissolved Solids
300 Tensile & Elongation Testing
100 Re-Bend
50 Coating thickness on magnetic base
50 Coating continuity
100 Coating Flexibility
500 Chemical Analysis of Carbon & Low Alloy Steel by Optical Emission
Spectrometry: C,S,PN & CEV

50 Chemical Analysis of Carbon & Low Alloy Steellby Optical Emissioln
Spectrometry: Elemental Analysis

>0 Low Strain Integrity Testing of Piles (Dia. <= 75mm) transportaftion
provided by client

100 Boring including sampling and SPT(depth 0-10m) with logging
100 Boring including sampling and SPT(depth 11-20m) with logging
150 Boring including sampling and SPT(depth 21-30m) with logging
150 Boring including sampling and SPT(depth 31-40m) with logging
200 Boring including sampling and SPT(depth 41-50m) with logging
300 Boring including sampling and SPT(depth >50m) with logging

1000 Dynamic Cone Penetration test (Heavy Test) up to 5m depth

1000 Dynamic Cone Penetration test (Heavy Test) up to 10m depth

1000 Dynamic Cone Penetration test (Heavy Test) up to 15m depth
100 Plasticity Index (Liquid & Plastic Limits)
100 Chloride Content(Water Extracted
100

30

)
Sulphate Content (Water Extracted)
pH Value (Soil or Water)

ol daoxall gul
150 Ten Percent Fines Value
200 L.A. Abrasion of Small Size Coarse Agg
200 L.A. Abrasion of Large Size Coarse Agg
300 Soundness by use of Sodium Sulphate or Magnesium Sulphate of ffqlgg
300 Soundness by use of Sodium Sulphate or Magnesium Sulphate of

Coarse Agg

30 Moisture Content
65 Chloride Content Acid Extract
100 Chloride Content (Water Extracted)
100 Sulphate Content (Water Extracted)
65 Total Sulphate Content by Acid Extraction
70 Organic Impurities in Fine Aggregates
250 Sand equivalent of soils and fine aggregate
50 Bulk Density uncompacted
15 Moisture Content
200 Liquid Limit + Plastic Limit
150 Linear Shrinkage
75 Particle Density of Soil
75 Specific Gravity of Soil
25 In-situ Density by Sand Replacement Method for SAND fills (min. charge
225DHS)

150 Particle Size Distribution (Dry Sieving Method)
150 Particle Size Distribution (Wet Sieving Method)
250 Dry Density-Moisture Content Relationship using 4.5kg
250 Dry Density-Moisture Content Relationship using 2.5kg
300 California Bearing Ratio (CBR) ONE Mould
500 California Bearing Ratio (CBR) THREE Moulds
600 (In-situ CBR (Minimum charge 1200 & reaction provided by client
100 Chloride Content(Water Extracted)
100 Chloride Content(Acid Extracted)
100 Sulphate Content (Water Extracted)
100 Sulphate Content(Acid Extracted)
30 pH Value
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Core sampling of bituminus paving mixture (150mm DIA.)

100 . .
minimum 10 points
40 Loss on stability determination
10 Thickness/diameter of compacted bituminous Paving mixture
Asphalt mix design by marshall method per mix(excluding aggregate

4000 ;
testing)
150 Flash point /fire point
200 Penetration per sample with sample preperaion
200 Specific gravity and density of semi-solid bit. material
Sampling of bituminous paving mixtures (Bulk sample) transportation

100 ; .
provided by client
20 Theoretical maximum specific gravity & density (Gmm general)
200 Setting Time
500 Compressive and Flexural Strength Using Standard Sand - set of 3
prisms incl preparation
100 Density of Hydraulic Cement
1000 Standard Chemical Analysis
80 C4AF, C2S,& C3S (Extra over item 7 above)
100 Specific gravity
75 Solid content
100 Chloride content
30 pH Value
500 Urgent reporting
100 Transportation for field staff provided by laboratory

ol daoxall gul
50 Particle Size Distribution (by Wet Method)
100 Particle Size Distribution (by the Hydrometer Method)
5000 In-situ field permeability test using falling head method (USING PVC
STAND PIPE OR CASING)
1500 Trial pits with logging to GWT or max 3m depth which ever comes first
350 Rock coring with logging per meter (DEPTH<50m)
1000 Mobilization & Demobilization of rig
200 Core boxes for core storage
25 Collecting Groundwater Samples During Drilling
50 Collecting Bulk Disturbed Samples
200 Collecting Undisturbed Samples (Shelby Tube)
200 Additional report copy (reporting includes two copies)
Sampling of bituminous paving mixtures (Bulk sample) transportation

100 ; .
provided by client
150 Theoretical maximum specific gravity & density (Gmm general)
400 Ignition method calibration factor (3 samples)
200 Bitumen content of bituminous Paving mixture by ignition method
150 Sieve analysis of extracted aggreagate
350 Asphalt content of mix by ignition and sieve analysis of extracted ag-
gregate
65 Preparation of compacted bituminous specimen by marshall method (50
- 75 blows)
340 Preparation of compacted bituminous specimen by marshall method
75<BLOWS<=(400)
500 Preparation of compacted bituminous specimen by marshall method
(400<BLOWS<=600)
90 Air voids at refusal
350 Laboratory preparation of bituminous paving mixture
140 Analysis of compacted paving mixture
40 Stability & flow of marshall specimen
40 Bulk density & specific gravity of compacted bituminous Mixture by SSD
method
55 Bulk density & specific gravity of compacted bituminous Mixture by
paraffin method
25 Stability at different immersion times
30 Voidage content determination
100 Loss on stability

“Core sampling of bituminus paving mixture (100mm DIA.)
minimum 10 points”
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eajall gyl do2all ouul
30 ailapi/ angoall dxya (paa
15 doghn/ angoall dxja (nad
10 alyal/ éngoall daja (paa
50 alapi/aacill algo waliho (aa dighyll (pna
25 dogan/dacill algo calito na daughyll paa
15 aljal/aacill algo calido (na dyghyll (pad
110 Gilapi/aaclll (na ggmall (ngino gpad
55 dogas/aaclll (na ygeall (ngino (pnd
30 alal/aacill (na ggeall (ngino (pnd
110 alapi/aaelll qa gl padi paa
55 dogan/aacill (na igpll padi paa
30 alpal/agaclll (na igpdl padi aaa
80 cilapir/ Al aloyll (pna
40 dogan/ alall alogl (pna
20 aljal/ alAll aloyll (pna
55 Glbpi/(Milkoscan) culall (aibodAll (paa
30 dogan/(Milkoscan) cudall (nilioyall (paa
15 alyal/(Milkoscan) cudall (niliousll (paa
40 ailapi/adall angoall (naa
20 dogan/adall éngaall (paa
10 alyal/adall éngoall (paa
150 cilspi/Jwall (na Glyaull (paa
75 aogan/uwall (né ciljawll (pna
40 Aljal/duwell (na cilpawll (paa
50 G/ plohll alo (na pgiagnll 2))gls padi (paa
25 dogan/plohll alo (nd pgiagnll 2jgls padi (paa
15 alyal/plebll alo (nd pgiagnll 2jgls padi (paa
30 cilbpin/ggoallg eaguill jluailll Joloo (naé
15 dogan/ygaallg Gigyill jlusilll Joloo (pad
10 alal/agmallg cagajll jlusill Joloo (paa

pajall ! dodall ol
100 alapn/adlaoll aslhl pudig (paa
50 dogian/ayilasll aglhll pudig (naa
25 alpal/auilasll adlbdl audig paa
10 Glapi/ppaill o aals] aawi
5 doghn/pdaill (o awals] aawi
5 alpal/pyaill Go awale] dAuwi
120 Glbpn/unll apdill.adlasll aglhdl.plell igholl (aibjall (paall
60 doghn/ uunll pudill.aglaoll ddlbulploll yphall (ibjall gnaall
30 alyal/uunll apdill.ddlaell aglhyl elall yphall (aibjpall gpaall
30 Glbpin/cpidl abo (na pll (uyglall (paa
15 daogan/qpidl alo (na Il (yglall paa
10 alyal/apidl alo (na i Guyglall paa
Conductivi-culapi/ adall adlall adnll alloill & dalypAall aingill jpaa
30 N
ty& TDS in Drinking water
Conductivi- daogan/adAll ailall alnll alolll & axilypall aulingill (paa
15 N
ty& TDS in Drinking water
Conductivity& alyal/adall ailall adnll allolll & aibpall dingill (naa
10 N
TDS in Drinking water
60 Glbpw/dyianoll albog ipidl alwo (na (Al puell (paa
30 doghn/ddanall abog wipidl abo (na (Al puell (paa
15 alyal/éganall albog wipidl alwo (na (Sl puell (pag
100 Glbpi/alboll (na Llogpll paa
50 dogan/alall (na Glogpll (paa
25 alyal/alall (na Gilogpll paa
60 Glbpi/Gpidl abo (nég (Al ayjglall (paa
30 dogan/wpidl alwo (na (Al ayyglall paa
15 alyal/cipidl alwo (na (Sl ayyglall (paa
olic 7 Al aoja 200 » pguagoll,unyAllgulail, yaasll pguuiclog, pguullall) galeoll (paa
poic JAl paja 25¢ ua (Ca,Mg,Fe,Cu,Zn,Na,K,:Mn ,B,Cr) pgjall s gjgdl s piniall , oguuligd!
alsl lapin/wpidl abo
olic 7 J4l p2j2100 » pguagnll, oyl gulaill, uaall oguuiclog, pguudl&all) galeoll (paa
poic JAl p@ja 15¢ na (Ca,Mg,Fe,Cu,Zn,Na,K.Mn ,B,Cr) pgjall . ggjgdl . jpiniall , pguuligd!
gualsl dogan/upill alo

50

Glbpin/ggaallg gl hoall pdy (paa

10g jolic 7 JAl paja 50
gulol nic (5l am)a

» pguagnll, oyl gulaill, yaall oguuiclog, pguudlall) galeall (paa
a (Ca,Mg,Fe,Cu,Zn,Na,K,.Mn ,B,Cr) pgjall s ggjgdl . piaiall , pguuligd!
alpal/wpidl alo




payall puyll

daoxall gul

15g (uoliza Jgil pmja 65
als] quolisd JAl

3 (uolizd, & uolisa o (uolisa) aracill clgil walizo (na ilipolizg (naa
WS gopy Gl elidgiil ghon ,cuallaguly (ol (@) Guolia 1 (uoling,
/ (CK.,D,AEB1,B2,B5,B3,B6,B7,B9,B12) (nollghall eldgall jhon ,(wigull

alyal

e2)all puull do2all ol
25 dogha/ggmallg tigijll hoaall ady paa
15 alpal/ageallg gyl roall pdy (pad
50 Glbpn/ggmallg aigyfll apuSgpull pdy (aaa
25 dogan/ygmallg Gigujll apusgpll ady (paa
15 alyal/ggmallg Gigyjll apusgpll pdy (paa

120 wlopi/abgpill (na (il Jgasll (paa
60 aogan/aibgpirall (na (il dgall (paa
30 ahal/Gbgpiall (na (il J1 Jgaill (paa

150 alapi/qualallg (elyygudl gaols , eligjidl gaolr) ahalall algall (paa
75 dogan/(ualallg (eluyqudl ola, chgjidl hola) @halall algall (paa
40 alpal/qualallg (eluygudl gaoly , chgjidl (aola) @halall algoall (naa

150 Glopi/ (oualguulilg gylawdl, ogijlunlll) dclindl Gillaoll (paa
75 doga/(eralguwillg gjBull, adijluwlll) dclinll Gllsoll (paa
40 aljal/(oual guunulilg ylawdl, pgijlunlll) dclindl Gillaoll (paa
70 alapi/aacill glgil walio (na dalarell aclinll glgllll ge caihll (ana
35 dogan/ayaclll ¢lgil calido (na daltoll dyclinll glglill ge cadihll (paa
20 alpal/ayac il clgil waliso (a aalaell aclindl glglill ye caihll (ana
/70 Gopi/ggmallg Ggyill (na dijill s jLisl paa
35 dogan/ygamallg gl (na Aijill guwlys sl (paa
20 alal/ggmallg gl (na Jijill s jLis] pad
30 albpi/aacill glgil calino (na aglall ddall algall gl yubup paa
15 dogan/aacill ¢lgil walino (a il adnll algoll gl guiup (paa
10 alpal/ayac il clgil walito (na ddlall adnll algall gl guAip (paa

300 alapi/aphall pgowll (paa

150 dogan/ahall pgouwll (paa
75 aljal/ahall pgowll (paa

aoliza Jgll paya 250
(ualb] gwolig J5l 459

3 gpolizg, & (uoling Ja (uoling) aacill clgil calixo (na cilisoling (pna

Gruigap il cligiil gho ,uallagyly .ol (o) grolisa | uolia,
/ (CK.D,AEB1,B2,B5,83,B6,87,B9,B12) (uolibgall ,cldgall gaos ,(uigull

laph

70| wlspi/(ELISA technique) adiphy pgalll (na piiall gaa go wadhll (paa
35| dogha/(ELISA technique) aduphy pgalll (na piall e gc cawbll paa
20 alpal/(ELISA technique) adiphy pgalll (na piall gaa go wadhll (paa
70 Gilapi/dlowlll clgil ghny (na guoliwgll (naa
35 dogan/dlowlll ¢lgil (o (na (uoliwpll (paa
20 alpal/ellowdl glgil ghay (né (uoliwpll (ana
50 Glapi/bpiadl (Sl aaell (paa
25 aogan/Lpiadl (alAll aaoll (paa
15 alyal/Lpisdl (Sl aaell (paa
70 cilspi/ayglgall Lyl (na
35 dogan/aiglgall Lpityl (paa
20 alyal/asiglgall Lpiadl (paa
80 G/ @jll dglgdll hpitull (naa
40 dogan/&jll aiglgdll hiall (paa
20 alyal/ajlpl aiglgall Lpityl (paa
70 Glapi/Vibrio Parahaemolyticsbyiss (paa
35 daogan/Vibrio Parahaemolyticsbjias (paa
20 alyal/Vibrio Parahaemolyticsbjiay (paa
50 alapi/glaclllg jiloall (paa
25 doghn/lacllg jiloAll (paa
15 alyal/glaclllg yiloAll (paa
120 Glbpin/igollwll Lpis) (paa
60 dogan/lhigolludl ity (pad
30 alpal/ligolludl Lpias (paa
160 Salmonellacilspi/ Wigallud! bpis(PCR Technique) (paa
80 doghn/Salmonella Wigolludl Lpis(PCR Technique) (paa
40 aljal/Salmonella Wigollwll Lpis(PCR Technique) (paa
60 Glapi/Staph. Aureus Lpias (paa
30 doghn/Staph. Aureus Lpias (paa

aolina (gl poya 125
vuals] qwolipa Jal 25g

> Gpolisd, o (aolisd 3 uolia) &3l elgil alio (na ligoliza s
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payally puyll aoaall qul
50 Glapin/aliludl il alisell -angaall daja (paa
25 dogan/alilwll aiwll ailiuell -dngaall daja (paa
15 alyal/alilud] aindl ailuell -angoall daja (paa
50 Glapi/ailyphll adingill (paa
25 d0ghn/ayilygall dlungill aaa
15 alyal/aibgall adingill (paa
100 alapi/All pyglall paa
50 dogha/pll gyglall (pad
25 alal/yIl uyglall (paa
100 alspn/adall adllell adnll algall (paa
50 dogan/adAall ddllall adnll algoll (paa
25 alal/adall aallell adnll algall (paa
100 ailapi/adall adlall alnll allolll (paa
50 dogan/adall ailall adnll allolll (paa
25 alpal/adAll adlall alnll allodll (paa
100 Glapn/adall adnll algoll (paa
50 dogan/adAll adnll algall (paa
25 alyal/adall adnll algoll (paa
100 Glapir/aljglall (paa
50 doghn/auljglall (paa
25 alal/aljglall (paa
100 Glspi/ (Al puell (paa
50 aogan/alAll puall (paa
25 alyal/adAll puell (paa
100 Glapi/ oguulAl puie (paa
50 doghn/pguullAll puc (paa
25 alyal/ pguullAll pue (paa
50 alapn/adall aglall (paa
25 dogan/alAall aglall (paa
15 alal/adall aglall (paa
alapn/aligAll (paa

pmyally gyl a0aall puul
60 Glbpi/Bacillus cereus Lpiay (paa
30 dogan/Bacillus cereus Lpias (paa
15 alyal/Bacillus cereus Lipisy (paa
15 Alyal/agmallg cigyill aoall pdy gpad
60 Glapi/Pseudomonas aeruginoza bpiay (paa
30 daoghn/Pseudomonas aeruginoza bpi4s (paa
15 aljal/Pseudomonas aeruginoza Lipias (paa
70 Glapi/Colistridium perfringens Lpias (paa
35 doghn/Colistridium perfringens Lpis (paa
20 alyal/Colistridium perfringens Lpis (paa
I e e e
5o /(DEXX) plasiul aboll (plagagpiilll Lyityg yiglgall Lyl (s
dogan

25| alal/(IDEXX) plariwl aball (nl5gagiilll hpitug aiiglgall hyindl (naa




e2)all puull @023l ol
50 dogan/aanll (paa
25 alyal/xuaadl (paa

100 Glbpi/aljuill (jpaa
50 dogan/ciliill (aad
25 alal/alidl (aaa

100 il /il (e
50 dogan/cupisill (paa
25 alyal/cupill (e

150 ailbpi/ pgaillg cigajll (paa
75 dogan/pgauiillg gyl (pad
40 alyal/pgauidlg gyl (paa

100 Glspn/clgiuall (nilogall anuwbill (paa
50 aogan/cllgiuoll ailioyall GrawS il (paa
25 alyal/ellgiuoll (ailogall Gl paa

100 alapi/ellginall (ngall aws Ul (paa
50 dogan/cllpimall (ngall grawsill (paa
25 alpal/ellgiwall (ngall grawb Ul paa

100 ailapi/ligolll (paa
50 dogan/Ligoill (naa
25 alyal/ligolll (paa

100 ailbpi/pogpll (ana
50 dogaa/uogpll (paa
25 aljal/geogpll (ana

100 Glbpin/ehyguilull ron (paa
50 doghn/clyguilull hon (paa
25 aljal/ehyguibudl ron (paa
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