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(Quality, Environment, and Occupational Safety and Health Policy)

The Municipality and Planning Department of Ajman is
responsible for managing some facilities, infrastructures,
and basicservicesin Ajman.ln this context, he Department
managementrealizesthe significanceof its responsibilities,
namelyin termsof providing servicesto the society(citizens
and residents).Therefore,the managementandDepartment
staff have been committed to carrying out development,
planning, implementation and performanceevaluation as
per the international requirements pertaining to quality,
environment,and occupationalsafetyand healthand other
legal, legislative, and regulatory requirements.This is in
addition to other requirementswhich the Emirateof Ajman,
or other parties concerned with carrying out the
Department'sservicesandactivities,arecommitted to fulfill.
The Municipality and Planning Department is also
committed to the ongoing improvement of its services,
environmental performance,and occupational safety and
health ecosystem,as well as the enhancement of the
applicablelawefficiency.This is to ensurethe following:
• Providingexcellentservicesthat satisfythe society,
customers,and partners.

• Protectingthe environmentand maintainingpositive
impact on it, in addition to reducingpollution levels.

• Maintainingthe safetyand healthof workers,partners,
customers,andvisitors,aswell asreducingoccupational
accidents,injuries,and illnesses.

The Department achieves the abovementioned points
through the improvementof its labor systems,the provision
of the required materials,and identifying, assessing,and
controlling environmental risks and impacts in order to
realize the strategic objectives, which are revised on a
regularbasisto ensureinstitutional excellence.
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Our Vision: A sustainable environment and a modern structure to build the future of Ajman


