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Dear valued Customers

Government of Ajman, represented by the
Department of Economic Development (DED) and
the Municipality & Planning Department (MPD),
is keen to flexibly keep pace with changes and to
constantly develop and improve all operations,
procedures and regulations relating to the conduct
of business to ensure benefit for all and protect
rights of all stakeholders, including establishment
owners and consumers. Accordingly, the Guide to
the Standard Requirements for Massage & Relax
Centers in emirate of Ajman was updated to make
those running the centers aware about the updated
requirements. Please observe the Guide.
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Not to conduct activity in any
other place without DED's
licensing or permit

v

Requirements

LB

Municipality & Planning Department

Department of Economic Developmen

10

Not to use place of work, or part
thereof as accommodation or for
sleeping.

To properly outfit the premises in
terms of walls, ceilings, floors and
internal partitions types

v

11

Signboard to include (Men/Ladies
Trade Name) depending on the
Activity

12

The trade name on the signboard
shall be compatible with the Trade
Name in the License

To Provide detailed engineering
drawing for the establishment's
facilities, showing areas and ser-
vices provided by the Center, and
equipped with necessary mas-
sage and sanitary equipment, and
to provide sufficient washbowls
without any internal washing
rooms.

13

To submit an undertaking to
observe requirements to be met
by the establishment, which must
be printed on the company’s
letterhnead and bearing the
common seal of the company and
the signature of the license holder
or partner.

ANEERNIAN

The premises shall have an area
of 2000 sq. ft, shall be commercial
shop, with each massage room
to be not less than 150 sg. ft and
free of any washing room.

Massage room doors shall have
A4 -type glass windows and shall
be without locks

14

Not to offer any sales, discounts
or special offers without permit
from the DED

<

The Shop area drawing showing
massage rooms distribution.

NN

15

Not to make any amendment or
change into the license information
without referral to, and consent of the
DED

Provide reception area, waiting
area, washing and change room,
service area and toilets

16

The service provider within the
Establishment shall be of the same
sex as the customer. Ladies are not
allowed to provide services to men
and vice versa.

17

To observe the type of activity and
not to provide any treatment services
inside the Center or receive patients
and pregnant women for massage
purpose. Massage devices to be used
only after their certification by the
competent authorities.

The massage bed: dimensions:
0.6-0.5m L, 2-1.8m W and
0.5-0.6m H, fixed and uphol-
stered with 1-layer foam sponge
leather, made of nonabsorb-
able substance, equipped with
bright-color cotton bedsheets
and disposable sanitary rolls.

Not to change the place of
business and shift to any other
place without DED's approval
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Service shall not be provided to
those aged under 18 years.

v
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26

It is prohibited to use any cos-
metic medical devices in massage
unless after the approval of the
competent entity. In this case, de-
vice operators shall have proofs of
training on the use of such device.

18

To apply good health practices
GHP in public health-related
establishments - APHP.

v

27

It is prohibited to wear jewelry
and accessories during massage.

28

It is prohibited to provide cup-
ping service in massage and re-
lax centers, being one of services
provided by traditional medical
treatment centers, which requires
licensing from concerned entities.

19

Establishment workers shall be
qualified and have certificates
approved  from  competent
entities in addition to professional
health cards proving their fitness.
They shall also observe personal
hygiene and wear standard
uniform. Any employee with
injuries or skin infections is not
allowed to work.

29

It is prohibited to provide peeling
service, whether by chemical ma-
terials or peeling devices.

N AN ANEERN

20

To provide effective cleaning and
disinfection programs for tools
and equipment used in the Centre
to avoid cross contamination.

30

It is prohibited to provide any
treatment or surgical procedure,
even if simple, or otherwise pre-
scribe medicine for skin diseases.
It is also prohibited to manufac-
ture any new products, make
mixtures using medical materials,
provide or order any lab tests or
X-Ray tests.

<

21

To provide a sufficient number
of proper cotton towels and
periodic cleaning and disinfection
mechanism by contracting with
approved laundry.

22

To provide the proper clothes for
customer’s use during massage
with strict regard to decency.

23

All oils and lotions used in the
activity must be registered and
approved in the UAE and must
have a label containing product
information, expiry date and
source. Containers must be
closed after use and must be
stored properly as per instructions
enclosed with the containers.

24

Smoking inside the Center is pro-
hibited. Workers are prohibited
to stay in the Center, do kitchen
work and store personal belongings.
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S _ : Amount (AED)
Department of Economic Developmen

1 Conduct of an economic activity not listed in the License. 1000

2 Conduct of the economic activity in the Establishment 10000
during the period of its closure by DED

3 Not to renew the License within the specific time limit 250
(one month from the date of its expiry)

4 Add or delete licensed activity without consent of DED or 2000
the concerned government authority

5 Conduct of licensed business outside the Establishment 2500

6 Promote any economic activity in violation of the legisla- 5000
tion in force

7 Use Establishment's place of business for non-licensed 2000
activities

8 Interrupt DED staff work 10000

9 Not to observe the DED's request to approach the DED 500
premises

10 Not to observe the undertaking submitted to the DED or 2000
its Instructions, conditions and controls

1 To furnish the DED with incorrect data 20000

12 To market a product or service by phone or at homes 2000
through customers or representatives

13 Men working or present at ladies’ salons, fitness centers 5000
and massage centers and vice versa

14 Sell or offer publications, goods or materials that are 10000
indecent, against Islamic percepts or offending UAE
customs and traditions

15 Work extra hours of time without permit from the DED 1500

31

The quantity of documents and
registers in the establishment de-
pends on the size of the establish-
ment and the level of risks therein:

* Commercial License and Approval
of Activities.

* Register of Centre’s Staff Names
and Positions.

* Engineering drawing approved
by the Public Health Department at
Ajman MPD.

* Public Pest Control Reports and
Contract by companies approved
by the Public Health Department at
Ajman MPD.

* Manufacturer’s Instructions for all
products, tools and equipment.

* Register of Customers Com-
plaints, Register of Events &
Injuries.

* Register of Inspections and Pro-
cedures Taken accordingly.

* Register of Products and Suppli-
ers

* Register of Establishment’s Staff

* Schedule of Cleaning and Main-
tenance (including all equipment,
tools, places to be cleaned, method
of cleaning, and number of times
of cleaning)
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Not to observe the permit for working extra hours 1000
To tint the front facades of the shop more than 7o-. 500
To make sales, discounts, special offers or campaigns or 10000
grant awards without permit
To place signboards or electronic screens without permit 1000
To distribute ads in public and private places without 1000
permit
To affix ads in public and private places without permit 1000
The signboard does not include the Trade Name 500
Not to observe advertisement conditions approved by 1000
the DED
Write or install signboard in a manner that does not 1000

conform with DED approved specifications

Other Measures

The fine shall be doubled for repeated violation and shall be main
tained for the subsequent violations up to AED 100,000 per year.

S
Municipality & Planning Department Amount (AED)

1 Not to observe plans and specifications approved by the 1000
Municipality for internal construction

2 Not to observe the staff hygiene and health conditions | AED 200 per
within the establishments individual

3 Not to observe the sanitary cleaning conditions of place 1000
of work

4 Not to observe the pest control sanitation conditions 1000

5 Smoking inside establishments and public places 2000

6 Workers at foodstuff and/or health establishment not to 200/Worker
have valid health card

7 To use foodstuff and/or health establishment, or part 5000
thereof, for purposes other than those listed in the
licensed activity

8 Absence of periodic inspection file 500

9 Establishment not to observe the specifications of 2000
foodstuff product labels

10 The establishment not to observe the public health 2000
conditions - low risk

1" The establishment not to observe the public health 5000
conditions - medium risk

12 The establishment not to observe the public health 10000
conditions - high risk

13 To use blades in foot care service 1000

14 Consumables do not meet the approved requirements 1000

In addition to the fine, the DED may take one or more of the

following measures:

1.1.close the establishment for no more than 6 months.

1.2.Seize or confiscate seized goods.
1.3.Cancel the license.
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