Guide to Creating an Ac
Unified Regist

Version 1 -201




Unified Electronic Registration Account
It is the £<Portal that allows the dealers of the Municipality and Planning Department

to use the online and intelligent systems of the department through only one
username while ensuring the provision of the latest security systems.

Welcome to E-Services Portal
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1. You can create an online accoudtthrough the E-Services Portal of the Municipality
and Planning Departmeniby clicking on the register new user icon.

Welcome to E-Services Portal
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Unified Registration Portal

Login
You Can Use Your Account for All Ajman Municipality E-Services ife style make us need to remember many things like
nniversaries, ATM PINs and where you parked at the mall.

onic account, you will need to remember only a single
: the wealth of Ajman Municipality & planning eservice

Forgot Password |
Login Using Social Network Account

0200
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2. Please enter your personal infefmation as registered in your passport or Emirates
ID card in the required fiel@ssYou'must fill out the ID and passport form. You can
choose the preferea€és in terms of the means of communication and the language
of communication. The expiration date of the Emirates ID must be valid. It is
mandatory to attach a copy of your passport Emirates ID.
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Government of Ajman

Register New User

case your account will be activated directly.
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Basic Data

Username*

First Name™* janbic

First Name* jengiisn

Nationality*

Nationality

Emirateld Expiry Date*

Passport Id*

% Passport Image URL Upload
This attachment is required
% Profile Image URL Upload

Communicate Data

Email*

Phone

Post Office

* Prefered communication channel

Emall Mobile

Unified Registration Portal

By registering here, you will be able to access available electronic services. During the registration, the user will be requested to add persanal (nformation as specified in
the passport or identification card. Afterwards, the account gets reviewed and activated by the department. You can also use the Smart Card Reader to régister, in which
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Municipality & Planning Department

b

Password*

Last Name* |ambic

Last Name* jenglish

Emirate Number*

% Emirateld Image URL Upload

Passport Expiry Date*

Date OF Birth*

m

Gender*

Cender j

Mobile*
Fax
Address

Prefered language®

Arabic English




3. Click on the Register New Usgafi€on at the bottom of the page.

Terms & Conditions*

Register New User Cancel

Al-Bustan - Masfoot Road © Ajman Municipality. All rights reserved. 2018
Toll Free: 80026 Bulld No. 3.0.14N56
Emall: 80026@am.gov.ae

4. You'll receive a message stating that you have approved creating the account:.

Ajman-MPDA

You can now start using
any of our Applications
or E-Services. Please use
username and the code
1234 to login. You will
need to change your
password on your login.






1. Please click on the My Accounigicon at the top of the page to access your unified
online regestration accouAi:
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Government of Ajman

Meicome ‘ Welcome to the unified registration
portal

My Account Change Password Logout

Update My Information

Basic Data
Last Name* jambic

First Name* |ambic
alflell puwl

Jalil puuin

2. At the bottom of the pagéyou will find the Associated Companies icon.

Prefered language* Gender*

Arabic @ English
Male

“ Associated Companies Cancel

Prefered communication channel*

Email @ Mobile

Al-Bustan - Masfoot Road © Ajman Munlcipality. All rights reserved. 2018
Bulld No. 3.0.14N56

Toll Free: BOO26
Email: B0026@am.gov.ae

3. When you are transterred to the next page, click on thegAdding a Company icon.

= | 2 ey
p \@A,}\:- . -
GV v e = fon
Municipality & Planning Department

Government of Ajman

e E Welcome to the unified registration
portal

Change Password Logout

My Account

Associated Companies

Member Name

Emirate Number




4, Please fill in the data and attaghfthe required files.

Welcome

Welcome to the unified registration
portal

My Account Change Password Logout

Add Company

Account Type*® License NO.*

Account Type

I confirm the License Number is correct

Business Name™ jarsbic Business Name* jenglish

Authorization Expiry* License Expiry*
@ License Image

% Authority Image

Upload Upload

You wish to Add Member Accounts

Please make sure to add files for approval

Commercial Activity Post Office

Website Address

5. At the bottom of the page you will find a Save icongplease click'on It.
6. You will receive a text message for the approval of your add reauest.

Ajman-MPDA

Company has been activated






1. Click on the Change Passwordd€on‘at the top of the home page of your account in
the Unified Registrationds0rtak
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Government of Ajman Municipality & Planning Department

Welcome

Welcome to the unified registration
portal

My Account Change Password Logout

Welcome to Unified Registration Portal,,
Our modern life style make us need to remember many things like Birthdays, anniversaries, ATM PINs and where you parked at the mall.

With an electronic account, you will need to remember only a single password to access the wealth of Ajman Municipality & planning eservice and interact with them via smartphone or the
internet with the assurance that state-of-the-art security apparatus, including smart ID card verification, is in place to protect one of your most valuable assets: your identity.

Learn more about Unified Registration portal create your very own registration account and save your memory for the more important things.

2. Enter the old password.
3. Enter a new passwords
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Government of Ajman

Welcome

Welcome to the unified registration
portal

My Accaunt Change Password

Change Password

Your Password Has Expired or You Requested it to be Changed. Please Enter Your New Password.

0Old Password*
Password Conditions

* Must be at least 8 characters
* Must contain at least 1 letter A-Z,

Password* az
* Must contain at least 1 digit 0-9

= Must contaln at least 3 unique
characters ABC

Al-Bustan - Masfoot Road © Ajman Municipality. ALl rights reserved. 2018
Toll Free: 80026 Bulld No. 3.014N56
Email: B0026@am.gov.ae

4, Click on the save icon.
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1. In the Unified Registration Poatdlthere'is a Forgot Password icon, please click on
it.

Government of Ajman Municipality & Planning Department

Unified Registration Portal

Login

You Can Use Your Account for All Ajman Municipality E-Services dern life style make us need to remember many things like
rthdays, anniversaries, ATM PINs and where you parked at the mall.

With an electronic account, you will need to remember only a single
password to access the wealth of Ajman Municipality & planning eservice
and interact with them via smartphone or the internet with the assurance
rity apparatus, including smart ID card
otect one of your most valuable assets: your

egistration portal create your very own

regimﬁon i g S ‘mponam
things.

Forgot Password |

Login Using Social Network Account

Register New User

2. Add yeufusername, e-mail address and mobile number.

DR FAN

Government of Ajman Municipality & Planning Departmer

Unified Registration Portal

Are You Forget Password !!

Please Enter This Required Information To Be Validate Your Account , The Password Will Be Send For One Time To Your Email Or Your Mobile based on selection , The System WilL
Be Required To Change Your Passward When You Log In Next Time .

Username*

Mobile*

Recieve new password at :* Email Mobile

3. Choose the preferred method to send the new password.
4. Click on the Submit icon to send the new password to eithefyoure-mail address
or your phone number that is registered on the system
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1. If your passport or Emirates |Rg@Xpires, you will receive a message to update your
data via text message @ mall’according to the contact method chosen by you.

Ajman-MPDA

Your Passport
Number 00000000 are
about to expire.
Please update your
information to keep
your Account Active.

2. Log in tog@uraccount in the Unified Registration Portal.
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Covernment of Ajman A pality & Planning Department

Unified Registration Portal

You Can Use Your Account for All Ajman Municipality E-Services m life style make us need to remember many things like
. anniversaries, ATM PINs and where you parked at the mall.

the wealth of Ajman Municipality 8 planning eservice
em via smartphone or the internet with the assurance
curity apparatus, including smart ID card
o protect one of your most valuable assets: your
identity.
Learn more about L tion portal create your very own

VregiStTatiO" i ‘i T ‘mmmnt
things.

Forgot Password |

Login Using Social Network Account

0200
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3. Please update the required usefdatainyour online account via the Unified
Registration Portal.
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Welcome to the unified registration
portal

Welcome »

My Account Change Passwaord Logout

Update My Information

Basic Data

First Name* |ambic Last Name* jambic
Jolit puin Al gl

First Name* |English Last Name* jenglish
First Name Family Name

4. Click the SaieNicon and wait for the approval message.

Prefered communication channel* Prefered language* Gender*

email € Mobile Arabic € Enalish
Male

m Associated Companies Cancel

Al-Bustan - Masfoot Road © Ajman Municipality. Al rights reserved. 2018
Toll Free: BOO26 Build No. 3.0.14N56
Email: B0026@am.gov.ae

Ajman-MPDA

Update on your
account username has
been Approved.
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1. From my account, click on thesg@ItIcOn NEXt to the company where the company
edit screen will appear,
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2. Click on Members Partial.
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3. It will appear on the Membersqeséteen that has been added to the company
accounts, where can seaighfforamember by entering your search criteria and then
clicking the Search.blitton: 1o complete the steps to add a member, click the Add
member buttem’where the following screen will appear:

(0) puoaricll ©
alilof &xgall afy At

Add Member

First Mame* [asabic Last Name* |Arabic

Permitted Services

Department

Department

wigtiall dimall Celaakll Permitted Services

Sawve Cancel
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