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Chairman’s Message

The Municipality and Planning Department In the
field of disseminatin information and knowledge, the
department has been keen on documenting its most
important achievements, whose impact is witnessed
by the community as a whole, through numbers and
graphs in an annual booklet that provides society with
the knowledge of the most important achievements.
Today, we highlight a detailed document

Today, we highlight a detailed documentation of
a year of hard work to give all groups of society an
opportunity to learn about these achievements
and know about our services through our statistical
booklet. For the third consecutive time, this booklet
is distributed by the Ajman Municipality and Planning
Department and includes the most important work
accomplished in 2019 and the most important smart
services launched by the department to facilitate the
experience of our customers.

We have made several achievements and completed
many projects, and we are still looking to achieve the
best and follow the path of excellence and prosperity
in order to provide ideal services for everyone living
in the Emirate.

I offer my sincere gratitude and appreciation to the
team who has made continuous efforts to accomplish
this booklet.

Rashid Bin Humaid Al Nuaimi

Chairman of Municipality and Planning Department
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GD Foreword

The department has adopted a wise vision pictured
in creating a sustainable environment and a modern
infrastructure to build the future of Ajman. We
have supported the message of developing the
infrastructure of the Emirate through an integrated
system that takes into account the requirements of
the environment, health and public safety in order
to achieve luxury of living through the optimal
exploitation of the available resources. Accordingly,
we have worked relentlessly, relying on our human
resources to achieve the vision on the ground and in
various fields.

With each year, we leave a distinctive mark everywhere
in the Emirate through constructive projects. We focus
on construction and practice concern for human
health and safety. We closely follow the progress of
work to achieve our desired goals.

We have been keen on continuing to provide
information and knowledge about the department’s
most important achievements in 2019 in our annual
statistical book. We place our report in its updated
form in the hands of the reader to provide them with
detailed information divided in numbers and sectors.
We have also highlighted the efforts made by our
qualified teams to improve life in the Emirate and
promote it as a modern city attractive to all.

We hope that we have succeeded in providing the
required information that meets different societal
needs between the two covers of this booklet

Abdulrahman Mohamed Al Nuaimi's
Director General of the Municipality and Planning
Department in Ajman
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Introduction

We realize the importance of statistical data and
information in our time in field studies, scientific
research, and future prospects. Therefore, the Ajman
Municipality and Planning Department has been keen
onissuingitsannualstatisticalbookletinitsthird edition.

This booklet is a continuation of the series of statistics
provided by the department each year to interested
groups. We are presenting the general framework
for all accomplishments by our departments and
provides all governmental and private institutions,
research centers, researchers, interested students,
and reviewers with all needed information.

We hope that we have succeeded in our humble
efforts of creating this useful booklet.
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THE ORGANIZATIONAL CHART OF MUNICIPALITY & PLANNING DEPARTMENT - AIMAN (Jloac — Iniih Aillg Ayalyl 651a) L_).QJJQJJ.” JAatall
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Environment Management and
Development Department -
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ENVIRONMENTAL MONITORING PROCESS

danllplai U éjiaioll Wiloleoll
2019 LJgrialyl diplg dolsll
Transaction achieved through Public
Health and Environment (PHE)
Online System 2019

danll
dgle)

6aan duide duclin 6lilio yntayi
New Industrial Licenses

B v B

Public Health and
Environment

snAll dilorall slgoll (e elpoyl doas 51 1,560 401 824
Chemical & Hazardous material Release service 3
T (@A) LoVl oy (Lo 6alaul Al Gon s .. duclinlluliticll ule Ao Yig uinioil Wlloc aae
. o ) o 460 Industrial Monitoring
Issue to Whom it may concern Certificate service(Environment)

Gl ClaLA0l &6 UAG AR dlb il doss 39 Q Q Q LTRPN . " .
_______________________ Request for additional plastic Bags/ Boxes service = = = B CLLLL”Q Aol danll 8 U o

Annllaliliol) Auhll uleilldalls o Goas 9’875 13,230 9,041 . I
Medlcalwastetreatmentser\nce83 Public Health and Environment Sector
o Alublell ode Qi alldoa A 24
Hazardous waste investigation service

2019 2018 2017

T . £8g.0 AoUAI6alat Janldors 16
Clean Site Certificate

Auip 6)uiriwl clin Goas 16
Environmental Consulting service

T Al Gloanll ol i aloicl doas 40
Approval of Environmental Services Companies service

Y @000 Gl alsalsloicldoss g
Approval of Swimming Pool Service

dygla Llh doaa 5
Request for New Waste Bin

opaalluyleilldalleo dolhil aloicl doaa 3
Approval of hazardous Waste Treatment System service

Ayl dil (o olbo La i Ay doaa 1
Issue permit to draw water from marine environment service

Al Uloaall pglaié)lal:janoll
Source: Smart Services Development Dept
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Warning Violations WASTE MANAGEMENT & PUBLIC HIGIENE PROCESSES
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o OJJ u s g" i Quantity of liquid and solid waste S
= ouLd Jo Janj 5 o
S G813 : ﬂ @ f ﬁfl -
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By Waste -5 -5 -5 30 dallzoll Household and Medical waste (kg) Industrial
0 2 3 Ma‘naggment & 1 67 1 98 153 Treated Waste commercial waste (tons)
Public Higiene Sec. R ; Water (m3) waste (tons)
OEE VEE OEE : g [[[l 34,386,566 [[[I 323,844 [[[l 357,445 [[[I 26,782
59 219 278 ; | — 480 446 910 : | Eﬂ 35,536,817 En 251,653 En 448,126 En 81,136
82 264 380 %R o mml 8 665 660 1,104 wfota, ' : Eﬁ . Eﬂ . Eﬂ corc Eﬂ
ersona 37,531,982 291,25 516,01 14,856
Wlsio
Vehicles L2 |
Glapill E (Un) dandluna dadiel ayleill
Companies |- Waste produced by Entity (tons)
; d T ‘ s
ﬁ ....... : : N P EN TG I] jojidegono dyalyl
: Private companies Aims group Municipality
WlolaJlaace :
The Number of House :
trash compactors 811,183 334,784 78,592
1,570 ﬁ' ’
’ 543,764 322,867 142,802
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dolJldan]lé)la]
Public Health Department of Lajys oy Ll LB Ao
(o) s9Aac Alow oJl lalgA
Quantity of solid waste
received or composted (Ton)
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(Ub) wllaill poaidlnnel 8a)lgdlble il duoh
Quantity of solid waste received
in the recycling plant (Ton)

el

[

106,323 94,547

(I

74,754

) B HEALTH MONITORING PROCESSES
Wlapb aleicl Uldoc aae :
i e 18 : s
dGanlloildaslae =D ol yiniail 23,828 :
Acreditation of the => 18 Wlitioll a 27197 ) C’z 'C’:.l) 'C’:’) . . ) o
fighting public health = 26 ) N‘}mbef” .Of R\ ! : uu'b e 4,400 : Qolw A2y oo yaladliod ol whlell )
lesions companies mspectl?n ‘\I/.IS.ItS 30,929 : u_!xn.céj@%;: L s 5 14158 10,613 7,048 Percentage of wastes that have been disposed properly
at facilities Jac , : : » ’ ’
Food exports : e eeeeemnpomoomeeeeeeeeeee o ooeeneeeaent
- 879 Certificate 3,975 1.03% 1.00% 1.28% 1.35%
G D Slolcl 6 i @ L T e 117% 1.02% R0
(L) 537l Violations 396 Sl BLs aac - 1.04? 1.62% 1.23% 014');§é>
Acreditation support 4 ~ panlleloll ’ 139% alqy 0P
companies (HACCP) 27 Gllajyl aac 2,912 : dplasliolamll  § 6,265 A Jul 3lo
Number 2,839 i Health Release 7,559 Al \ May
: of alarms ! for Food ’ 1.04% & k 118%
iy ur 3,861 Shipments 047 ) i P
s 15,498 dwbgoldlochr © DT Shements 1.66% Holuw L 0.59%
valid 14,226 mUPUSOSATLesia 00 39 | wanlsoladuiaac 333 1.42% SeP . g APT 1.51%
______________________________ a0y L ST Uiy 990 30 e (T) 7
1680  'Field work of the certificate M complaints 1,367 : 9 wgial ‘ ’ 9
dalln e 980 Toeparmencor - e T : 0707 Gt - wile o000
Invalid Public Health ) iaac . o 94,333 : 1.50% Tl . )
2,050  (sampling)” &Jo,uu;uuu; 489 W'Q%‘%ﬂ' & 106551 | 1.23% -~ - M 68%
N o , : B
ur;erﬁigs 3977 Confiscated food 62,233 : 69% Hooqi
16 Distribution Cars 4,035 and hgaltth X ’ 01' 72; NOV == === m oo 1.37%
; - products : Jono R T LN - - -
| { P . st SRR B BN N Tt Bt b Y . DY HIHo 0.699
SU#JJ}O "5 Vi alo) ol aoay (ol 139 |  waspullbsac 134% Feb 0 695)
chools 0 (BJol To whom {3 189 JlosJl (1A 2,478 : 1.45%
""""""""""""""""""""""""""""" . (Periodic =it may concern 28 Number of 373 g5, Mol - . Q
F 1,050 : inspection file) - 5 applications “| ]| 316 : 0. 500 Dec 1.27% a
uLuLLo 00—0 850 I LR LELEEEELELE fo.r worker§‘ : 2-1040 sy 0.56% é
Facilities |—o00 1168 housing permit 1.347% Jan 1.59%

lavitoiig Al 6)lal:)anoll-

«Source: Environment Management and Development Department
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danll pUAj JUA 6jaioll Wiloleoll
2019 LJgriAJYI diwlg dolell
Transaction achieved through Public
Health and Environment (PHE)
Online System 2019

Aglaslalgoll wlinuid Goanllloyl 6alaub jlan|
Issuance of release certificate for food shipments 6,825

2017

2019

Agilae algo panidunllin alaul jlan|
Issuance of health certificate for food export 4013

Aol dlitio Wlnln Aol anll aloicl
Approval of Interior design 1017
(Gan) rollaoay (1ol 6alaub jlan] 344

To whom it may concern certificate (Health)

Ebgo 6l yiiojuilia
Consultation inspection for site 186
dpay dunn 6alaub jlan|
Issuance of veterinary health certificate 42

Aol dan)lulsl daoslao w apb alaicl 32
Approval Of Public Health Pesticide

A5l ¢ algo WM 6alaul jlan]wilia
Issuance food destruction certificate 22

Aol danléaiuuollulapill aloicl

Approval of supporting facilities for public health sector 1
JjloJy o=l danllulsldaslas Goaa wiln
Pest control services for houses

agoplulilgin yatayidoaa
licensed services for pet animals 5

ol Lol Ylouadl alayiwl
Uloac clito) 6ajlgl linaiily
Recovery of the Financial Deposit for
the Shipments From Ajman Port 4

19
Al Wloaall pghiéjlal:janoll
«Source: Smart Services Development Dept.
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Ulpinldaolao Wilon

Pest control campaigns
Grogan ilgy

Government circles

9,895 12,904 4,181 ==

uujlao :
Schools ‘
7,947 9,273 393 EEE

Jjlo
Homes m
3,688 2,632 2,403

Wl polb Llauiyy rod yall dolo @l JLolH
Trash barrels that have =
been sprayed with pesticides M]

12,357 115,879 121,619
Gl
Other
149,748 153,872 72,869

£gonoll
Total

183,635 294,560 201,465

ALl UMA <o :
Stray dogs

Egonoll

Total
101 169 30

dol=ll danll sl dadlas Cililoc
PUBLIC HEALTH PEST CONTROL PROCESSES

Aol anl §)jlakjanoll
«Source: Public Health Department

GiarallUloac windo QUi pllog)
Number of animal slaughtered in Ajman Central Abattoir

© e

€oonoll 23,002 23,339 23,669
Total

® {tmes

A e Ak
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VETERINARY MONITORING PROCESSES

SR
V)

dalln
Gl avi)
Passed for use

®

dalun e
Gulaviw)
Damage

—

@& 132 o9n 928

& 1787 932 1640

x) 56 15 37

@ 10,578 10,070 10,849

® 42 78 73

Q 10,215 11,416 10,252

X 9 97 80
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Al wlpise wlite Egono
Total number of enviroment laboratories samples

dipllg dureVl jitg 6)la)

60

2,136

Food and Environment Laboratory Department

dirl ALVl Wipido Wiloce

VA 8102 WANH

ololl
Wéter 1 625 FOOD AND ENVIRONMENTAL LABORATORIES PROCESSES
’ lan a6 od il wlisl
2019 didlg Aua eVl Wliag eVl jiso wlite Egono
Number of samples tested in The total of Food of sample
aluollolio . e i
15 g\ swimming Pool Ajman municipality in food laboratory
= \Water N \ laboratory 2019 @k @
. Galaddipulie 511 QaeVl jiso wlite €900 @ o N >
178 di690l0 Other enviroment Total of Food of sample in food laboratory Q& 15,175 15,002 17,120
Ground Water samples
— 15,175
308 o= woolc . ¢
s~~~ Sea Samples ic- saouf
16 n Fertilisers
dallzoolo
53 o Processed Water mn Wlliellh&laolivlalae 1,619 duealilagiuol 638 Ay Uil e
339 u]] Factories waste ’ - Periodic Survey Consulting
00 vanllwnliolice . Al ulgise wlie fgono
ewer Samples aupill lise The Total number of enviroment
4 Sewer sampl % he Total number of
52 e Soil Sample A 4’644 dyigigUl izl ‘]}860 b Laniiolice laboratories samples
elpVlolo wlise ° Routine Samples Exporting samples o0 o0
635 pFA Tower Water JronillGilpAning y M M
Samples n Cosmetics ,
Baaub Gliye ) Slpgiwyl Glie
ULl Glalic olio Wilize ( dpaiwl yulAl 1 7 31 1 230 0 Complains 5313 Importing samples 2,136 1336 934
ini Plastic b
W e B9 L] risuctes A SRR = [T
dusa ol vl samplesiNumberiiniiesl 218 Q Label Approval 16 7. Proficiency samples
V=| s-loanwnuial
32 g | wliialioo wilise 4 Resource samples
. Tank Water Sample (Competency tests) d_=Ajrowlilc dunggpill uagrsl
4. ) Returned Samples 33 Promotion

21

diulg dua eVl 1ice 6)1a]:anoll
«Source:Food and environment laboratory department
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2017

2019

dupulhso
Soil Covers

elijyl
Production
20,946

4,048

23

ddon jgaj
Seasonal Flowers

Qoinjgoj  dugiibjgaj roio bl

Summer Winter
Flowers Flowers
88,456 7,570

LiitoJl L]
Nursery Production

21919 232,699

Jlaabiul
Trees
7,580
Environmental
trees
4,170
Ay Lo
Fruitful Ornamental
trees trees
1,287 2,123

Gl

Bushes

Lyl
37,374 Production

Environmental
bushes

4,035

alalhully  Gij ol

Indoor Bushes
plants Accessories
2,577 30,762

degjioll jlaubllaae

Number of trees

planted

5,916 Zu\i
2,850 ZLE
4,599 Z?i

anluwoll oo
aco)joll

oJloyl

Total planted area
in Ajman (m?)

'S

1,620,683 | £

G

'S

1751683 | -

1799,683 | &

lllll]l»,

dyjoall dilpnll Wllolz o Aac
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Aol @ilanligdcelyjl 6)la]

Agriculture and Public Parks Department

dehpdl ol
AGRICULTURE DATA

AN nill dunll Ullolso
Corrective maintenance transactions

% % % e i)l dupgu wle\y aae
24 23 18 : Palm weevil reports

Regular maintenance transactions

o 2,
-y vy = ""HV,A'_' P g 36
ERERED:
K\ ,
AN 7

6,584 6,362 6,810

ellaimoll lo) Jlado

_______ T Crowsao sio) wH

Ammount of

................... water used

g # in irrigation (m3)
o

6,714,000
L

7,064,628 Fé
0

9,611,191 @
(4]




2019 LilanVluliall ¢ Statistical book 2019

VOUlleo aa e

2019 (QIlanll

Number of events
in parks 2018

M~
=
o
Al

@ilanlldaluro ) "
(") otz dolell @ilanll
Area of public Public parks
parks (m?)
------------- nin <—] @
Gl 597,500 1
(") wilalwll Communi
Area r(?f community yards Y ,@_I g@;
yards (m?)
@ 712,500 n
i l%l g @
33,500 10 15
732,500 i
Ll nin o

33,500 7 10 »,
@ l@l o
33,500 10

25 dol=l@Slanllgelypi 6)la]:anolls

«Source: Agriculture and Public Parks Dept.
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Gilanl ol

PARKS DATA

Wlanlljlgjaac
Number of parks visitors

g &

1,225,815 1559,353 1414,090

Wyl Wintio

Enjoddyan y
duwjaollalupl aac Al Jurf Park Mizari Park Mushairif Park
School visit:s 51,414 6,769 61,056
mﬁ:ﬁi;ﬁ(’;ﬁ dpall dd)anll o)l ddyan gulnliojiio
Sport Park Warqa’'a Park Al Helio Park
A7 1,842 85,335 67,920 347,059
- AW bl ol déjan doanll
g 1,034 Al Rashidiya Park Alam Park Al Hekma Park
| 5 259,696 106,672 26,809
@f 1,820 o
. Wbl dule dyan uonJlddnn o ill
P%\ﬁlt? Skcl:?;)(l) 3'[2 Ghabat Al Regayeb Park Safia Park Al Nassem
72,708 128,251 12,126

ﬁf 14,648
ﬁgzmﬁ
ﬁ 22,478

IIFHNN'—
o

%
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2019 2018 " 2017

1<1
Lt

101.62km?

1<—1

17.52km?2

1<

9.69 km?2

27

1<1
L |

100.19km?2

1<

17.48 km?2

1<—1

9.23 km?

dalwollg hin Aill6)la]

Planning and Survey Department

(2 roA) Yloac 8jlo) Ll goill daluo
Urban growth areas for Ajman Emirate (km?)

D]
Ulonc
Ajman

143.27km2

98.91km?2

)
rag
Masfout

86.62 i

16.40 km?

)
dolioll
Manama

8.56 km? 25.73 km2

duinil dyigl yolni Elas

Infrastructure Development Sector

2019 2018

2017
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WeQn o diyao oo LSl Jloxiwllvia &dgollulnnApaac
Number of land plots according to the main use in Masfout city

Aj man

dolio)l EUnd
- Manama

S Efv0®e 291
S E P10 720
Z BB 420

6anioll dppiuljloVl
UNITED ARAB EMIRATES

Masfout

.................................................................................................................

odAaul Jlosiwl

)Ll Jlo=iwl :
Residential Use

Commercial Use

duayo)i/ dunlun o =il
Recreational and
Touristic Use

< S - S < S By By By
= = @ B BEE oo o
1 1 : 51 130 31 . 343 519 239
duclin Ullo=iwl dycel)julloinl
Industrial Use Agricultural Use

YIRS
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Uloac dijao uod oyl Jo=iwdl v &égollullalnip aac N

Number of land plots according to the main use in Ajman city 3

N

=

®

5 Fa% :

#Eft0% 3,076 e [E
"W Manama

GZRMO% 3017 Yoo

Ajman
B Ema% 2,469

Eaonoll

Total

6anioll Ayl ljloVl
UNITED ARAB EMIRATES

........................................................................................................................

bl Jlo=iwyl

il Pl
el Jlosiw Residential Use

Commercial Use

o o o
2 0 2 28 64 28 2228 3388 2,617

duclin llosiwl
Industrial Use

duayo)i/ dunlun Ul =il
Recreational and Touristic Use

duelyjullosiwl
Agricultural Use

.o SRS o 0 B By B e&)} G&é} G&C}.}
‘; 3 “.7' 191 419 391 18 43 31
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(SR v

UO'J|.3.933 (CITRY] UAJlaan &og0]l ul-bmo

Gy TR e

thzwz/t\ | 1,874 Q_; 2,239 |1 14,118 [~
| 2 P

26 /i\ 1208 (LY 1746 |0, 1,640 -

155 [i\ 1255 [0y 16620, 9520 O

W)l wguio ajan '[
Determining /

the land level

1,402 |/~
M [l

Al g UguLio §Léal
Auditing ground bridges level
1,159 [ 1,263 |[]
[ 534 |

113 [l 577 I

U)o Andiwlilan)
Reference point coordinates 943

AL AL AL

38 28 82

«Source: Planning and Survey Department and Location Information Systems Dept.

Al

dun)la ulgy g Lo GL8A]
Auditing the external gate level

Auilaoll Ulogleoll fodAj 6)la] g Aaluoldlg nih Al 6)la] :Jarnolle
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doliolldijao Lo LUl Jlo=iwll Lina EdgollulnnApaac
Number of land plots according to the main use in Manama city

dolioJl EUND
Manama
N\

Yloac -

Ajman

6anigll Ayl aljloyl
UNITED ARAB EMIRATES

UgQno flnd
Masfout

ducljullosiwl
Agricultural Use

Eol

duayoyi/ dunluw OVlosiwl
Recreational and
Touristic Use

% MED 94
G D g5
% P Ea & 146

Egonoll

Total

Gl Jlo=iwyl
Commercial Use

_,_,":C.):- -»;,':.O:' «:;,': X 1 :
1 1 Industrial Use Residential Use

@ @ @

135 230 77

o
o
—
~
o
o
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6jnioll Wlloleoll plon)]
2019 VA LR B9 0 GunT Jie

Transaction achieved through
MAWQIFI Mobile App 2019

Wale L9 Hg 06917 jandoaAn
: Normal Parking Ticket

VIP LQ6q0 614531 jan GorA
VIP Parking Ticket

(ilquaLLJIJ_'@_QJC')Jb' jjandoaA
Ticket service for long periods

Al Qo6go Il
Rent Parking for Company

Aol 9 o6lgo
Individual parking card

Wlapiil o dlgo
Corporate parking card

Aol 9 6g0 A
Rent Parking for Individuals
Ul ¢l aslng
Uthlgoll — G LLI
Resident’s registration
card-for UAE local
Q6lgo it dslny
ool ulani

People with Determination 1

84,684 o [

ARl loaall pghnié)laljanoll.
«Source: Smart Services Development Dept.

= =
389 256
1136 856

8 8
& B

242

JUaoVlolio dun Wl dac
Number of rain water
pumping stations

K2 £
A

SRR

26 24 23

Arogallolollieyniaylaiaac
Number of groundwater
discharge permits

|
0

| |
o
W, WA

404 533 672

(dnlall)dlgo jan
Parking reservation

278 (private)

(Ai8Goll) @6lgo jan
Parking reservation
545 (temporary)

Qo6lgol) @lay jlan|
Issuing parking cards

190

(A) GHaollwpnldanb Jighal
The length of the rain drainage
networks (km)

134.009 km

Ari~IREERIONEIN || 6 )15] :janolle
«SourgesRoads A frastructure Dept.

~

\}

“ 4

12 12
o
153 141
o/ \4
Jo( Jo(
26 26
841.698  802.738
|

137

25

802.738

Auinil duidlg @l 6)1s)]

Roads and Infrastructure Department

1,744.1 81 Km (o) 200 810y gl Jisil

1<1
LALAALAL

Jalaollaae

6)Lol d syl

Number of main
entrances of the emirate

JengUlioodac
6)loyl Lo BliLoI
Number of pedestrian
footpaths and bridges

aac oJlog)]

6)jaholl Ulelnlbill
Total number of
developed crossroads

Wil Jlghl ool
(ros) dilounoll
Total length of
paved roads (km)

ol 633l Gl Jighal

2019 Lilanylulall

N
o
=
~
N
o
g
(o]
N
o
=
©

The length of the new
roads in the emirate 2019 (km)

dnaanill Gl Wlidoc
Corrective Maintainance
Processes

X &

1,240 1,248 1,480

aslogll il ldoc
Preventive Maintainance

Processes
g T
16 16

16

y

(roA) . lagUilil od

The length of the new road
added in the Emirate

30 km

39 km

12 km 3"’”1
il
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The number of licenses by districts 2019

= 208 ol 6)1a] »
— . . o
S : A Building Department 2
N . E N
: SN S
o o \ o)
8 4 2572 o
o s s . ' ) 6l lidluan)Egono o
é Sog T - Ii, . o e Total Issued Building Licenses g
Zora Section AN . 2
1 ~ & = - ~
2 ’ Se ool EUAGII —0 Sl
L “ < _  'Northern Section g o
S 232 B
1' S S - 1 .
S S / N
EUNDS e i R — ey 4 N
4 : p gVl EUAGII gg . ’ X
AdiJaoll j5)0 ’ Eastern Section > R . L
. City Central ' L 663 e VOl EUnll fa=cy
; ’ -=" S Western Section [8— 1
. Section PN T-- /! ‘ 1
RS 280 -7 ~‘~~~ ‘ 562 II
S i ,/ = ,: y
e 4 . ~ 9 d
. Llginll Ela bl g 4
N \'\ Southern Section ' o
. ’ _od
~~~ 586 ’/, - ’,”
B¢
dolioll EUno
. Manama
loac
UAjman 67
Houus jo6g) poiST poiuw yuhwél oo gdgy  qlo JHl uulo mpiwe  pl
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

6anioll Auplivljloyl
UNITED ARAB EMIRATES

4 4
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@

37 1,112

Eailln dQinollYlonac v 6)alndl 6332l Gdloll Aylaj

New Buildings permits Issued in Ajman Classified By Type

(o] son
352
H Y

1

1,257

894

)

428

53

—_—
W

—

W
~

—

B B E B Edr

¢

—
=
—

—_—
U1
~
@)

)

Villas

Ayl duiniw Ldlo
Residential and Commercial

Wilno Ayl pilo
WYowill jAlyo
:Commercial Buildings
Shops, Shopping Centers

anluo

Mosques

Quoll=inilo
Educational Building

Aan udlo
Health Building

duclin ilo
Industrial premises

AQrogan ilo

Government Buildings

Gl
Others

Egonoll

Total

. 2019 Yloac 6)loN uarayill Egi i 6)alnll cUdlyasn) aac
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Building Licenses issued, classified by License Type in the Emirate of Ajman 2019

Gl
Others

844

it oo
Residential buildings

wAaylaae wilelldac

Licenses Buildings
(1,012 J 1,150 )

e

ulola)]
Annexes

181

duitoll Galuoll
Built-up area (m2)

1<1
s

928,551.48

o

Renewal

425

[+

VAR
New

1,122

2019 €giwnéa)aall il 8jalnll yaayl

Uloac 6jlo] Lo olaaiwl

Licenses Issued For New Buildings By Type Of

GIo &

Use In The Emirate Of Ajman In 2019

Non-residential buildings

aadiaae odbollaae duisolldaloll

Licenses

Buildings Built-up area(m?)

o
o
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<l algo uand prite jjlai A

~ [\ 8
é Number of Issued Reports from BML ﬂ =
o N
= £gonoll |‘_‘:§ & S
= BB B BB :
= pglal uuael Jud o uslo pipo Spplall il alad: Ulonc 6jloY 6)3ball jLnidl Wislaul S
Q E Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan Issued Maintenance Permits Certificates Of Achievement (T
38 e . . ° . . ' ' . 7 ' ® Issued In The Emirate Of Ajman
27,884 2296 2310 251 2247 1,972 2,201 1735 2379 2364 2,489 2,439 2,941 ;hl
A= N 0 0
BB BB 149 ] R |2
Houyy Jo06g)  pgiAl oy olg o Sl wlo  plpo  pliy
E Dec Nov Oct Sep Au Jul Jun May Apr Mar Feb Jan 1 278 1 235 1 792
[ Y r ) r ) r ) r Y r ) r Y r Y r ) r Y r Y r ) 4 4 4
38730 2749 2921 3,063 2703 2789 3349 2550 3481 4,081 3718 3419 3,907
LI ,, ..
F ) owus posgi pgiAl ey gy gl Jdl uwlo  plpe  pl 6)xlnlipaall a)jlad
Dec Nov Oct Sep Jul Jun May Apr Mar Feb  Jan Issued Demolition Permits
O - . ' —
3427 3479 3425 307 3383 3390 2960 4120 3796 3701 3530 3,995 = = E'Q
| B [T 8= 2
28 26 1 " Glalaud ) lalauis
Aisgoll jlajyl ASlaill jlaiyl
. >‘ Temp. Certificates Certificates
of Achievement of Achievement
17 1,261
o511 ol bl 6AQioll Aol &yjlitoll
Public Projects Implemented
Under The Supervision Of The Municipality
‘ 6 : -
39

«Source:
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R |

Name of the building

dulaoll wlogleoll rodai 6l

Location Information Systems Dept.

g ilpAallwloleo dac
duolpseallauuyl

Number of maps and
geographic data requests

e @
167 174

Number of
addressing requests

OO OIS

p 77
A S s rry

A4

yrFS L WL v

W L L.
L LLL
Ll L Ll Ll

Uloleo dac
oo )il g digisl

Type of transaction A1 ol 2ollfq

Q)= ol digic wlag) djgic wlag)
Odtol Wwiloll E)lguidl

Building labels Street labels

16 3,345 328

9] 40

1,433

wllwluldgh aace
AuulwVl aulacll
Uloac 6)loy

Number of the main
Geo-classes in Ajman

n 9 8

62101 mpllulan]laac
Ayl bl (o
Number of beneficiaries
from the Spatial Data

Q Q Q
8 8 &
101 73 115

JUA6jnio)lWlolsoll
2019 LJgrinJVl jloc oUAj
Transaction achieved through
AMAR Online System 2019
asilai jlail 6alaub
Final Accomplishment certificate

cUdldnAagjlanldoas
NEW Building Permit

(Au5Liv] ol djloo WA R]) clynAjdorn

Architectural and construction
modifications on building Permit

JoVl Aoy (o) 6alavis

Whom it may concern

(oS Lle avlal) cliytunsy

Add on Existing Building Permit
clWanAajaaaidors

Renewal Building Permit
diswuaiode Jonallula
Request for residential land
(ro5L8) el dn )

Existing Building Permit

Aa10 jlail alaub

Initial Accomplishment certificate

Joldoll juui
Change building permit contractor

clyana)cle)ldorsn
Building Permit Cancelling

UL ]
Change building permit consultant
alilceiiia

Structural Audit

2,287
1,998
1,265
1,007
34
513
309
7

40
180

20
70

2,040

Al Gloaall uglaidylalyanoll
-Source: Smart Services Development Dept.
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ow§oll@uquuillg Juaivl6)la)
Corporate Communication and Marketing Department

2018 2017

o-oleyl il Cljlail
MEDIA COVERAGE ACHIEVEMENTS

A ill JSuwpldorn
ages service

AQ=oinglluljnaloll
Societal initiatives

UlolRioll 6aluw EUAD

Customer Happiness Sector
2019 2018 2017
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\“59 E e I
COMPLAINTS

N~ N
— o
o e
Al ~
© 3
5 -
~ o]

63)lgJl Golauidi aae E59.0 Lle 6)quitioll 6)51all JuAl
o Complaints received QjilaiVlg AupsIl i UU 6 51all
e RN Updates of the department posted
- @ N @ @ on its website in Arabic / English
: ‘\ @101
1 \ 2
| rOTQTO) | | H | D4 @) 500

/9,973 9,998

o0 6Juitioll 511Ul
ueloinll Unlgill &slgo

‘\\ . =i od soladis The updates of the department
N Complaints that has not posted on social networks
. been handled yet

842 661 7 605

~—~
=~
o

walielloley
Objection Notification

AuogUl@anll oo 6jquitioll 6451aJ1 juAl
The updates of the department
published in daily newspapers

0

wlalyio) dgaoll Golauill
Complaints transformed
into suggestions

dallzoll soladill
The complaints that were
handled

Fo ~Bo Bo =Fo

©
~
1
oo

wlnialac
Not relevant

Bo

o
o

oL§oll Giguillg Juaivl 6)la]:janolle
«Source: Corporate Communication and Marketing Department
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681 g % =
so7 Quusgloloan)ipllon] | Wil plan) | @
dorboll | djaloll doaA Uoj lawgio

Number of main ! Number of ! (| )

754 services provided | Transactions achieved ! (83182J1) Jol=loll
6 : 162.672 i Average time (min.)
5 JUALY!
; 21,?9 Waiting
573 5 757 00:13:10
00:04:29
00:02:51

S oaalishoohl s 570 N
Certificates issued Jun rOJJ_Q_.L”
in Service Serving
m C7t4:i; i 673 00:05:26
’ ube! 00:04:04

Aug

705

rodAjé)la):janolle
536 619 ol Gloglsoll 4
«Source: Location
Information Systems
Dept.

Average number of
customers per hour

jAroll @iy e 6aleal piigo  Aoaalfic 6aleull o  doaallado (e daleuwl pigo ol 6aleul pbgo

Level of happiness in terms Service happiness of service employees General happiness
% of center environment index Happiness index index
fo) (o)
96% 98% 98% 98%
SN—r’ SN SN’ SN’

AoaAll jAlyo 6)lal:janoll.
«Source: Service Center’s Dept.
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doaAall jAlyo 6)lal

Service Center’s Dept.

6jniollUMoleoll
Adolaill e
uailig dgigpinlul
Within Smart and
online systems

84,684

=

- g Wiloleoll
i 125,024 66 e )0l
oAl jgAall

Within Walk In

93,247

13,995
10,141

ublic Healthan:
Environment

14,527

Wilolzoll
JUA6jnioll
Juaivl jApo

Within Call Centre

3,292

o
o
—
~
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o
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Glalauill
6)1a] (o 6)alall

Uglnodal
Certifcates issued

in Masfout
Municipality Dept.

336

odAj 6)1a]:janolls

Aylaolltloglzoll
«Source: Location
Information Systems
Dept.

22

30

14

24

Qo dyalio)lal

Masfout Municipality Dept.

o = PR = -
oyaQill JuAiI 4 doaA o) lniuqgio
Serving Waiting (@3WAIL) Jolzioll

00:06:26 00:15:00 Average time (min.)
00:07:33 00:12:49
00:06:00 00:01:00

< Utlolzioll Jazo
2019 delwll 0

Average number of
customers per hour 2019

Qoargoll auuiplloaall pJlon)
Number of main services provided

8 15 15
djaiolllolzoll pJlon] %

Number of Transactions achieved

5162 6,379 4,257

Wgon o @alidyla] janolls
«Source: Masfout Municipality Dept.

oAl (e dalsul piiigo dorallaboyc balewll pbgo
Service happiness index Happiness index
of service employees

99% 99% 99%

ol éalsul pigo
General happiness index

&

Wloaall pllonl
Aoxdolldpmpspl

Number of main
services provided

14
10

Ulloleollplon]
8jnioll

Number of
Transactions achieved

2,382
1,496
930
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dolioll duaLyolla)

Al Manama Municipality Dept.

4 A1 Jojlniuqgio
(@ibAJL) Jol=ioll

oyaQill JUATMI
Serving Waiting

00:06:26 00:15:00 Average time (min.)
00:05:54 00:02:56
00:03:00 00:01:00

©

< Utlol=ioll Jazo
2019 delwll 0

Average number of
customers per hour 2019

AoaAll(re 6aleull pibgo Qoaallpabo U baleuwll pilgo
Service happiness index Happiness index
of service employees

98%
S
Aolio)l alyéljla):)anoll

«Source: Al Manama Municipality Dept.
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General happiness index
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N~ . l (@A ( N
5 - U . l V\ o I . 9
S (! V4 sl e Ajman Gl ouAdill 6)l1a] S
B | dpguisltilolzo  jSloJUs  agésliaac  agéslisac R Family housing Lease Regulation Department 8
~ Electronic dorall  Udhlgoli s Udiblgoll ! ©
: Within Foreigners  Nationals .
service center !
Usehgo UA Jloc Uaw Silodiwl @ : : ' ! oUAj A c')jgioJqu_oly_oJI
Housing staff --+ 1"~ Housing workers "7 Investment 3,195 : 49.106 2019 LI LA G A o0 Ao noll dylayVl agb=ll GJlon)
P ’ e " ’ Transaction achieved through doliollwgeno Ulonc Yo s

Total Certified Rent Contract in Ajman,

50 1% @Q/ . o Masfout and Manama
» aAQc gl
23,374 4208 ] i ?.Sﬁﬂ????f?ﬁﬂ%@??ﬁﬁ ................. — — —
& N i _Commercial contract new 26,607 R R R
H H e LJJQ-U-U

TASDEEQ System 2019

I By &

ﬁe P A i

ﬁ 38 P ﬁ 220 5 3,7§ - - 57064 L ‘PropertyRegistration 9,734 85,833 85276 84,557
o Lo : 402 5 . e
SAC I E 53,459 218 QQ/ ---------------------- T Ladjamd oy ol oliuill agbe aae
HE : ’ 57, . 154 9= i~ Number of certified complaints contracts

% % % @ ! (' = ................. esazo [T =

83,747 83,149 82,397 3,8§ ..... 57,604 Comercial Contract cancellation
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Total of Certified Rent Contracts in Ajman City 53,886 57,705
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Total of Certified Rent
Contracts in Masfout City

Total of Certified Rent Contracts
in Manama City
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Housing workers Investment
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& Studies of Digital Solutions
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Number of website visitors
I 1 | | | —
105,079 106,800 32,915
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«Source: Smart Services Development Dept.
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Percentage of Integration
in Government services
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Smart Service Development Department
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The percentage of main
system availability
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of Digital Serveries

99% 98% 98%

623iloll Oloaal Elns

Supportting Services Sector

2019 2018 2017



2019 LilanVluliall ¢ Statistical book 2019 2019 Lilaaylwliall ¢ Statistical book 2019

~ .. . N
© ) Human Resources Department N
S ) ilulelw =
S Training Hours
() N
S VO UgS)Uiloll " ha =
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StFategy & Corporate Excellence Department

LAl SiHl Cled il Q5L
PARTNERSHIPS SURVEY RESULTS
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Total of the department’s partners e e O
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Suppliers Customer

N @0@® 242
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| : : General Director’s Sector
- 81.0% 66.1% 69.4%: . 84% 77.0% 78%

s

2019 2018 2017

| jrollg Ayl
Strategic and organi




2019 ilan)lyliall ¢ Statistical book 2019

2019 Vilnaylulall Uo Quod Pl dAauuill
Aualdl 6)51a) ool Eb690ll pe Jronill 610gio
Uloac —iniinAillg

Statistical book 2019 digital version available for
download in Ajman Municipality website:
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Number of Completed Projects
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«Source: Projects & Investments Dept.
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Strategic and Organizational excellence department - Municipality and
Planning Department - Ajman
For Any comments and inquires, please contact us on the below details:

Email: _Excellence_Dept@am.gov.ae
Tel: 06-7012346

©2019 Municipality and Planning Department. All rights reserved

%80070 @ www.am.gov.ae <] P.O.Box: 3-Ajman {F Ajman Municipality () Ajman Municipality E_? AjmanMun ajmanmunicipality
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Promoting sustainable printing

wliallaa delin (o dytll

Under the patronage of Sheikh Mohammed Bin Rashid Al Maktoum Vice-President and Prime Minister
of the United Arab Emirates and Ruler of Dubai, encouraging the best practices of sustainability in the
Nation, this publication is following these printing standards.

We use PEFC certified paper

PEFC, is the Programme for the
Endorsement of Forest Certification,
meets the sustainability requirements to
obtain wood from controlled sources.
Promoting good forestry practice.

We use vegetable ink

The sustainable practice of the vegetable
ink, which makes easy to remove during the
de-inking process. What this means is that
less energy is required to recycle each item,
resulting in a smaller environmental impact.
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PEFC
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