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Chairman's Foreword

Every year, we strive to reap achievements so that every
individual in society can feel its impact, we intensify our
efforts and we persist on achieving our desired goals, we are
proud of our cadres capabilities who make the aspirations
realities and facts to be preserved in the records of success
and glory

Today, we are looking forward to a year of hard work to
give all segments of society the opportunity to learn about
the achievements and know more about the services in
our statistical book launched by Ajman Municipality and
Planning Department for the second time in a row, including
the most important works done in 2018 and the most
intelligent services launched by the Department to facilitate
things for the customers.

We have reached many achievements and completed many
projects and we are still looking to achieve the best and walk
in the path of excellence and prosperity to achieve the ideal
services for everyone living in the Emirate.

Rashid Bin Humaid Al Nuaimi
Chairman of Municipality and Planning Department
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GD Foreword

The Department adopted a wise vision to create a
sustainable environment and a modern structure to build
the future of Ajman and carry the message of developing
the infrastructure of the Emirate according to an integrated
ecosystem that takes into account the requirements of the
environment, health and public safety to achieve the welfare
of life through the optimum utilization of available resources.
Accordingly, we have worked hard on our human resources
to achieve the vision on the ground in the various fields.

During the past year, we have provided excellent services to
the customers and the interested parties. We have reached
everyone in the emirate, listened to the suggestions and
worked on the development, holding intensive meetings
and looking forward to what we have reached and looking
forward to what we are aspiring for.

Every year we put a distinctive mark everywhere in the
Emirate through constructive projects where we focus on the
construction, human health and safety axis and we closely
follow the progress of work to achieve our desired goals.

Today, we present to the reader detailed information about
the achievements of the whole year and the efforts made by
our capabilities to improve life in the Emirate and upgrade it
to be an attractive city for everyone.

Abdulrahman Mohamed Al Nuaimi's
Director General of the Municipality and Planning
Department in Ajman
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Ajman Municipality and Planning Department launches
the second edition of the statistical book, which includes
all the achievements of the department during 2018
and documents the smart transactions provided by the
department to the customers.

The book complements the series of statistics provided
by the department each year for the interested groups.
We have sought to find a separate booklet representing
a general framework for all the achievements of the
department and giving the student and customers all the
required information.

The book working team made sure to add the latest
developments and changes witnessed by the Department.
They have added the statistics of the spatial information
management systems as well as detailed statistics of Musfoot
and Manama municipalities.

We have designed this book to provide all statistical details
in an easy and accurate way to address all categories and
segments of society.
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Hazardous waste investigation service
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WASTE MANAGEMENT & PUBLIC HIGIENE PROCESSES
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Quantity of solid waste received
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(o) seAC slow LIl laljgni UB U]]
Quantity of solid waste 94,547 74,754 79,342

received or composted (Ton)

. -

5 I s I |5
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Issuance of release certificate for food shipments
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Consultation inspection for site
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Issuance of veterinary health certificate
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the Shipments From Ajman Port
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Pest control campaigns
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Government circles ]ﬁ
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Other
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Total
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Total number of enviroment laboratories samples .
Food and Environment Laboratory Department
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Ajman municipality in food laboratory
6 mﬂ' %’VU\;L%J:’;;O ool ) \ laboratory 2018 GO GO
_— sP Galddiywlie Uaeyl wide Glie Q Q& Q&
water " i 885 WAl pinowlite Egono (o)
R ot e;a(i:;;z(s)mem Total of Food of sample in food laboratory QL 15,002 17,120 18,063
4692 0lo
45 -H_ Ground
water
15,002
N (1 “liLe <> Oxoul
282 —~— Sé?sk;n%ples 12 n Fertilisers
) == Gliliollg &lnollwlelag 8 gl ulaguioll @ dyyuiriwl wlise
8 I i 22 ? o ) ..
48 o Pi‘oL(S:Leos:(L:((i) water 455 l]]] Factories waste = Periodic Survey 785 Consulting
. Al wlpise wlise Ego0
o 270 @ panllomnll Lanil ol The Total number of enviroment
0 Safnpllte}(c))fur%gwork sewage System A _ﬁ 1,313 | Exporting samples laboratories samples
‘ e 4,177 Ayigiodl Wizl o0 o0
ol olio Wilie 4 @ JdonillulpAnine ° Routine Samples il e M M
wJu Ollo LU . Al WliL
0 8‘ B ildi Cosmetics 7’588 ImJJ;;L;ting samples
ui llng water 1 6 8 1,336 934 776
sampies i dya i pulsl » 54 )
JUWUIGIabe ol Wilise 142 Plastic bags i oAb ulie ] el
63 Ol il olso L 42 | olallulisliaac 4 o T EA  roficiency samples
Dental Clinics ) o Samples Number in Total \
water samples Qo poll wlip=ll
5 V=] s.loalianlial)
- . —1 Resource samples wilae @nlo aloicl . o
deljplolpo Wiliye 196 - dunyg)illuags=l
7 £ plant water (Competency tests) Label Approval 56 Promotion
samples
21 20

dilg duaeVl 1ice 6)1a]:)anoll
«Source:Food and environment laboratory department
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g JitiLoll 2] Aol @ilanllgdcelyjpl 6)lal

Nursery Production Agriculture and Public Parks Department

2016
&

21919 232,609 275,049

© :
§ -------------------------------------------------------------------------------------------------------------------
degjioll Jladbllaac At nill dilpall Uiloleo dehplally
Number of trees  : Corrective maintenance transactions AGRICULTURE DATA
~A planted
~ R X X
L . B, . o s . 2,612 : o .
apiulhso ddgn Joaj Jlaan\l Ulpaanll : goneeee Jailldwguuledyaace
Soil Covers Seasonal Flowers Trees Bushes : 23 18 25 Palm weevil reports
‘ ’ | 2wyl 5,916 ; - 6
eyl 113,945 28,047 41,456 Production QyjoJl il Mol o 22 Sy
Production : : : Regular maintenance transactions .
35,671 A ‘ S ‘ ........... , A A AN e .
. i E : : : E : : 16,509 Zig : g — g g AT 59
: : : : .. : : ' : : = Q& : L
: 5 5 C Aol : T TG [TENT : & .
: : : © Environmental L Environmer : 5 6,810 6,408 N
trees : Environmental an | ollon] 6,362 , )y 36
: : bushes Lol . e .
5,185 : : 19,000 : 5 : .
. : ; : : (‘o) ojlodl . Uglla) sl
doinjgoj  Gugilljgaj Joio ol iy jlaubl adalhwlly  Qijulyaa Total planted area : Ammount of
s = - . in Ajman (mz) ................... RCELEE . water used
Summer Winter Fruitful Ornamental Indoor Bushes " in irrieation callon
Flowers Flowers trees trees plants Accessories 1199,000 @ 1 t . § §
f 6350 . 17,556 306 AL 19, e A
. 37,595 76,35 i 755 53 F 3113 9,343 . 7 6427,804 Q
.............................................................................................................. ‘_A ) S S
i 1,620,683 6,714,000 Dé 5
34,709 58,326 2,850 16509 consumption o °
1751,683 | & 7'064'628@
S0 — ©
)
23
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Gilan bl

VOUllleoare
2018 (QIlanl
Number of events

in parks 2018 @
g / | ..........
’

PARKS DATA

Glaalljlgjaac
Number of parks visitors

B &

38 @il dnluto L
i 150,353 1414090 155057
parks (mz) :"""""""""""""""j ''''''''''''''''''''''''''''
a Wyl Eniod8)an Wybito
............. J @ Al Jurf Park Mizari Park Mushairif Park
nin ,_ N 44,602 10,279 88,973
e 479,882 1 ol i 220 o -
(r o) Clalul Community } CHOoTVEE S m?#;ﬂ?,ﬁ.iml “L?;fi;%gﬁ!;i Aﬁ:: ﬁ::k
Area o communic yards & Ras “hvic sehoots | 70 81,084 88,599 389,958
597,500 1 : & K - o )
Q" @ 17842 Al Ra(:i!ﬁdiylilJ IPark ro/;ll_:;]r:%%r!k Al Hekma Plark
nin @l LR , ﬁ 389,628 214,214 34,653
13,250 3 1 1,034 / Lenlidsn o
712,500 = dnla yujlao -- Safia Park Al Nassem
M (1] T A‘ Private Schools 209,913 7,450
33,500 7 10 > &14,648
a | & I 487
33,500 10 \€/ ¢

25 dol=l @Slanllg@elyji 6)la]:janolls
«Source: Agriculture and Public Parks Dept.
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O
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o
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(o}
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1<1
Lisss

100.19 km?

1<—1

17.48 km?

1<—1

9.23 km?2

27

daliollg i Al 6)la)

Planning and Survey Department

(2 0A5) Ulonac 6jloy Ldllosll goill dalio

Urban growth areas for Ajman Emirate (km?)

A
1<—I Uloac
) Ajman

143.27km2

98.91km2  96.07 km?

o)
ey
11 Masfout

o 86.62 w2 255.62m2

16.40km2 1533 km2

N
11 el
25.73 km2

8.56 km2  7.89 km2

duinil duidl yolni EUns

Infrastructure Development Sector
2018 2017 2016
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e WeQn o dijao oo oSl Jlosiwdlcina EdgollulanAapaac Uloac dijao uo puipl Jlosiwdl cinn &dgollullnlnApdac N
] Number of land plots according to the main use in Masfout city Number of land plots according to the main use in Ajman city |
I N
= _> =
(o] ~N
=2 (R w.ﬁ. %/\% 8
S Qolio)l Elhs ¢ ---..-.-.~ L 3:796 dolioll EUnS o

- Manama "W Manama

ZEa% 363
s B -— I O PAa .
OaalolQuel Gl Z Y 3,076 iman

danvioll Ayl elloll

.,-.:1_'..:.?':. %/IDJ\%} 29‘] UNITED ARAB EMIRATES
S B 3,917

wgno EUAS
-, Masfout

Masfout
LB 720 fo2al | NN T
Sd Total
Caomoll e
Total losz'juf A <io odAawll Jloxiw
. ’ Multlij-lulse ‘ wialll Jlosduil : " Residell:JtiaI UsexJI
presassarssassasanensasnis s Commercial Use
Qao)i/ dunluy Oilo il nga.ﬂIJLosszu| il Jloiwyl /IJ:I} /LD} @ ;
Recreational and Commercial Use Residential Use E : :
Touristic Use 0 2 5 64 28 61 - 3388 2617 3403
¢ o SN o SRR o - - - a6/ Qs ylosiul duelin Oyloiul duclj OVlosiwl
Jé-_:o — EE EE EE {D.l\ /lﬂ.l\ /|ﬂ.|\ Recreational and Touristic Use Industrial Use Agricultural Use
1 1 2 i 130 31 33 519 239 308 I N o N o¢ P"’I E"’l E"’I e&)}e&)}
duelin Wylosiwl dueljulloiwl = ==
Industrial Use Agricultural Use 3 15 419 391 283 31
14 1 - 56 19 20 ARTLL
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dolioll diyro Lo LY Jloiwl La &égollullninap dac

= S
Q Number of land plots according to the main use in Manama city =
: (=R :
D i O !
] N
o) { ’ .. . . ““J N
o dolioll EUns %% v Ba :
R A 3022 6463 Y PVREN Eogolllanao Manama 10 264 =
foas JUito uan Auditing the land Bordering a Land 6)atnll ’ Q N
Determining / : \ borders Site plan issued ’F Dloac -
the service route | N Ajman @&6} % . /\
; 2,080 |17 2140 T 8,952 [ Eshfh 94
> [i\ . =,
. T v 5310l dwpsciljlol
22 /.\ 1 874 D‘/ 2,239 D 14 18 D L?NITED A?QJ/_\JB EMIRj\TES \
’ J D BB 245
' N g
26 / i\ v v — 1 N\
i 1,208 |0y 1746 |O 1,640 O gpnoeis) \
UA)Jl Ugilio AJa A . U “ Eqonoll
Determining N / \ Total
the land level ! \
—d ﬁ : dyeljjullosiwl : Gl Jlosiwl
1402 M : Agricultural Use § Commercial Use
, :

Recreational and

156 [/ aso0/ G Moz G%}Gﬁ%}@é}
7 1210 3 - 2

Al jgunn UguLio G16aj An)lS Alg) g lio L] Touristic Use
Auditing ground bridges level Auditing the external gate level , ;
s o NN o SRNNE o
— N — N —
1’227 H 1’191 | | e - == duclin Wilosiwl oAl Jlosiwl
AUapo Andiullan] Industrial Use Residential Use
. ; 1 1 -
Ref t dinat
eference point coordinates 1,159 H ‘],263 | | I\ NN
943 [l 534 |[] 4 4 230 77 252

28 82 41 duiltaoll Wloglsoll rodAj 6)la] g daliuollg hila Aill 6jla):janolls

«Source: Planning and Survey Department and Location Information Systems Dept.
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2018 LIl uliall

6jnioll Ulloleoll Qoo
2018 LA LR B0 YU Jie

Transaction achieved through
MAWQIFI Mobile App 2018

WAl L9 Hq0 6937 jandoarA
) Normal Parking Ticket 41,279

(dnlall) dlgo jan
Parking reservation

214 (private)

Parking reservation
161 (temporary)

L olgoll @ilay jlan|
Issuing parking cards

Ainill dyidlg Gl 6)lal

Roads and Infrastructure Department

1,744,1 81 km  (e5)20 sjopu@inilJighl

1<1
LALALALAL

2018 Ll uliall

N
(=}
=
)}
N
(=}
pur
~N
N
(=}
=
oo

The length of the new
roads in the emirate 2018 (km)

242 . .
e N A . ; A nilldunlulldec
VIP126g0 Ojﬁ#ﬁﬁgq.ﬁj«i 365 . Corrective Maintainance
0 @ 0 @ Jalaollaace Processes
dbglh wlpiol 61837 jandoaA 146 éJLo;JééL__LuL_f_ﬁpl % %
Ticket service for | riod Number of main
icket service for fong periods 12 12 12 entrances of the emirate
Glapill) 9 éqo jual 6 1,248 1,480 1,440
Rent Parking for C 3 oungU
ent Parking for Company flrrl' flrlJ— J . Qy‘m-‘m Aol Al Glloc
;J 2 bk}o Of st Preventive Maintainance
pe e umber of pedestrian Processes
alpol) @ oélgo 85 141 137 137 footpaths and bridges
Individual parking card m g g
JUaolllolio @ tilnnoaae  (A) srhollwpnlldAani Jighl ~ ~/ |
Glapilll 9 élgo 4 Number of rain water  The length of the rain drainage ) o ( ) o ( ijbjﬁoj&b&m 16 16 32
Corporate parking card pumping stations networks (km) 7 VY Total number of
Alpol @ 6q0 1l A \‘:% 26 25 25 developed crossroads
Rent Parking for Individuals SR AT 114,090 km A A
Ul ¢l aslng 24 23 23 g1 Jlgal blloal 7
. P 9 -
Utiblgol — Ll T 134,009 km T s R n
Resident’s registration moar{louoé LQJ;‘DJ o q Atlc Total length of ol 6ayaal Gl Jlghal
e umber of groundwater SN[ RVREY[IT:]
card-for UAE local discharge permits 1 00 k 802,738 802,738 790,738 paved roads (km) (o) Lo Lkl o
Q0lgo Wyl Q-OUOJ (') (') 35,309 km (é Z The length of the new road
owoall ulanl NS AT added in the Emirate
Disabled parking card 1 WY W |

533 672 408

&gonoll
42,022~ Toral ]

Al loaall pghhié)laljanolls
«Source: Smart Services Development Dept.
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19.7 km

30 km

il
12 km 3""“

Ari~IREERIGNEEN || 6)15] janolle
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2018 diud) EUnSIl L lidlyasyaace

2 he number of | by d ' 3 S
= The number of licenses istricts 2018 =
5 by 28 wJloll6)13)] =
~ : z Building Department E N
4 I | N
4 ‘\
0 1 q B
5 ~ l ! =
S o e . ‘\2’405' 6)aladl lidluan) Egono @
e Ii' RS S 2 Total Issued Building Licenses
ol Elns [8= & . . <
Zora Section E i N ; B Oﬁ\
31 J ol EUAS g=, =~ .
e “ < _  Northern Section |5= P
\\," Tl 229 M ~\\ /Q;
’ S~ ~ o II \\
Elnd o ; N R ¢ ' 2
; gVl EUAS . ’ \ O
Q-U'CAiEOJ(IZéft{:ﬁ l:l Eastern Section EQ S L L = 78
| Y Section : SEaS 643 2 QDJ_UJJ'E i g@ i
X y P Sel y Western Section 1
< ’ e .. ’ |
- 287 e- . ’ 397 ;
~ ’ S, ’ 4
S /, SR -7 I/
RS N . oJ . |8 . — 7 ’
~ Y4 _( 1 _) |k Y O  ad
"N Southern Section / .7
\\\~ 609 //// ”’f
¢l _-----"" "= --_- -

293
238 253 208
219 228
189
167 157
133 148
I "2 I I I

Houus jobgl  pgiSl  poiun yuhwel guey  gugy qulo Judl uwlo piue ply
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

Q_OU-OI\J/II Elnsd
. anama
UAjrrian 58

6aioll dyysliwljloVl

UNITED ARAB EMIRATES —
8
e Elng
Masfout
151
A Uloc ddlnliy
N OMAN -
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EqillumndQinollPlonac uo 6)aball 632l pdloll Al

2018 Uloac 6)loV uaraill Eqi v 6)alall LUl yasy aace

= S

& New Buildings permits Issued in Ajman Classified By Type Building Licenses issued, classified by License Type in the Emirate of Ajman 2018 &

:

. :

S 2,405 -
AL neY [gles e

2 .
4 8 Residential and Commercial

& S e EI 'O i
Gl GlolAl AN

- S WA oy jlad il Others Annexes Renewal New
22 i:l 53 il 67 Gowill jallo
:Commercial Buildings 837 253 5 8 1,257
Shops, Shopping Centers
R - LR - R
Mosques 2018 €giiiun 81l ol )atallyasyl
. . 5 . 5 ) Uloac 6)lo] L0 olaaiwl
‘ 3 ‘ ‘ Uoddipilo Licenses Issued For New Buildings By Type Of
Egﬁ EQE Eaﬂ Educational Building Use In The Emirate Of Ajman In 2018
Hl 1 Hl HI - Gan ollo
2=z zaz === Health Building A ilo ; yiaw e silo
PN Residential buildings ; Non-residential buildings
"1 37 ;‘j 44 duclin yilio
m 38 [l_ Industrial premises
s T Mo Geomou
ALLl puEEES pENEN Government Buildings waAadlaace wilollaac duitoll daluoll vasdlaac oduollaac dyiolldaluoll

Licenses Buildings Built-up area (m2) Licenses Buildings Built-up area(m?2)

Gl
B= g )
, , 183

7 1,257 1,570 1388 fom (2 ) |
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cldlalgo unno ive pjlai

O
S Number of Issued Reports from BML
N~
S Egonoll

= BB BB B B B B BB
0
S Holys Ho6gi  pgial Jl ule plpe

E Dec Nov Oct Sep g Jul Jun May Apr Mar Feb Jan

38730 2749 2921 3063 2703 2780 3349 2550 3,481 4081 3718 3419 3907

jlll

Hol)y  Hoogi  pgisl olgs  qlq) 9o Jul wjlo  Hio ply
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan
42,292 e Py Py Py Y Py Py Py Py Py Py o

3,427 3,479 3,425 3,077 3,383 3390 2,960 4,129 3,796 3,701 3,530 3,995

Holyy Joo0gi  pgiAl oy gug o Sl wylo  pipo  pl
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan
36,402 Py Py 'Y Py Py Py Py Py Py Py Py 'Y

3,51 3,773 3,159 2,603 2,876 2,289 2,921 3,157 2,880 3,128 3,055 3,050

651l olpbl 62 Qioll dolsl &yjlitoll
Public Projects Implemented
Under The Supervision Of The Municipality

@ @ o

39

«Source:
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S =l
Uloac 6oV 6)alall jlaiyl alaloud

Certificates Of Achievement
Issued In The Emirate Of Ajman

6)alnll dlnll gl
Issued Maintenance Permits

5 B B

343 339 730

N
o
=
(o)}
N
o
=
~N
N
o
=
o

6jalndlpaall agjlal
Issued Demolition Permits

7 B = £ ¢

1 26 Wlalaub Wlalaub
disdoll jlaiVl aslaill jlaiyl
Temp. Certificates Certificates

of Achievement

1,194

of Achievement

4

u
Bl




2018 L3lanVluliall ¢ Statistical book 2018 2018 LIVl ¢ Statistical book 2018

dulaoll Uloglsoll odAi6)la)

Location Information Systems Dept.

JUA 8jnio)lWlolzoll e

2018 LJgyinJVI jloc oUAj HmHD

Transaction achieved through =

AMAR Online System 2018
il jlal 6alaud

Final Accomplishment certificate 1,948

© )
— S
o —
~ o
~ )
- S
O —_—
~ N

N
& S

=)
S ©

WA jlanldoas

PR . NEW Building Permit 1,672
g hilAallvloleo aac SO
W e ) e 9 kb sac R e
Number of d o . Architectural and construction
geoppamber of maps and Uloac ool it o G Ry
Number of the main
Geo-classes in Ajman

T TAIIST (035 Lle aABLA) sl

A4 : g 03 g Add on Existing Building Permit 334
9

LoVl Aoy (Lol 6alauis
Whom it may concern 525

8 6 Renewal Building Permit 169
daiswuaiole Jonalialia
Request for residential land 12

W L L L
- —
L L L

(r3Lo) el dnsy
Existing Building Permit 96

Agiato jlail 6alaub

Wlloleodac 62101 ol lanll aae Initial Accomplishment certificate 67
o)l g digisll a.ulb.oJIuULLLJIU_o Jolol 1%
Number of Number of beneficiaries Change building

addressing requests : : from the Spatial Data permit contractor 34

ol=oll £qJ
Type of transaction

clyana)clldorsn
Building Permit Cancelling 26

Q Q Q
8 8 8 L=

72 Change building permit consultant 19
73 15

ujLLLuILJUJJb I
Structural Audit D

Odtol L&y =i ol digicwlag)  digic wiag)
Name of Wiloll Elguig I- -

the building ~ Building labels  Street labels .---
16 3,345 328

I .
_ 1 1 1 1 | TR R I

-Source: Smart Services Development Dept.
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ol gollGiquuillg Juaivl 6)la)

Corporate Communication and Marketing Department

N
\

| —— =
— oolleyl pirill cljladl
MEDIA COVERAGE ACHIEVEMENTS

il JSuwpldorn

AQoingllWljnaloll
Societal initiatives

UlolRioll 6aluw EUAD

Customer Happiness Sector
2018 2017 2016
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gqlé.ﬂ"JJI
COMPLAINTS

O
—
o
o
N
—
o
o

£10C 910¢

63)lgJl solauidl aae EB9.0 Lle 6jguitioll 6)51adl JuAl

(
o Complaints received Qjlaillg Aupsdl (i JU 651l :
P BN Updates of the department posted
.’ @ N @ @ on its website in Arabic / English
'II \‘ @42 OO
AR AR @500 | @ 565

9,973 9,998 5,310
b djquitioll 551 A
N 0) ocloinyl Jnlgill Gslgo
: Complans that s ot 1 g
. been handled yet 100

(57661 /3 605 |3 565

walgieloley
Objection Notification

Aroguli@nnll o 6jguiticll 6)51a]1 juAl
The updates of the department
published in daily newspapers

X2 533 604 X565

wlalyis) dgaoll Golatill
Complaints transformed
into suggestions

dallzoll Goladill
The complaints that were

%o ~Bo °Bo

handled 9 662
)
wlnialac @
Not relevant Fm

N
(@)
©

oLw§oll Gyguillg Juaivl )] :janolle
«Source: Corporate Communication and Marketing Department
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= 539 666 g 5 % 5 = S
Q 778 | : @ - 1Al 511 S
R , , QoA jAlpo 6)1a) 3
A5yl L.JLoJQ.”k)JLoQ! i Ulolsoll OJLOQl i OJ.QJ.oJlL_JulefLClS_oﬂ J °
g dordoll | 6jnioll | doan ULoj lhuugio dusallg duigriaJul Service Center’s Dept. S
N Number of main | Number of Sy = Within Smart and N
697 services provided | Transactions | (@) do I online systems

5 | achieved Average time (min.)
6 198,051 | ALY |
7 : : Waitin
: 162,672 | g 142022
564 ; 91219 | 00:32:15 Em ? , Otz
' ' 00:15:00 . . ST
&I'ASDEEQ "7:639 oAl jgAall
00:04:04 Within Walk In

Ueo 8)abiadl Culalauivl

Aoaall jAlpo 6)la] 94gy 70 O'i 11 844
ficares issued  Jun oJAQil )
Certi lca::ss::‘l;liie 79 38 Serving 9 9 ) O 9 4
Center’s Dept. [LTILS}
N e6t6655§pt Ju‘ly 781 76 13:00 00:11:56 8:4]7
)
22 00:06:26
14:00
00:04:29
432 65 - 09:00
"Dec ~_ 08:00 ‘\
462 36
,07:00 4 Udlol=ioll Jaso
el o et
oA 6)1a]:yanolle 7 Average number of kLJJlJch?JI iAo
542 dylaoliuloglzoll customers per hour
446 Souree: Location Within Call Centre
434 Information Systems
Dept.
6,978
Qoaall (e 6alseuull iiigo GoaAll o Uc 6slewll 1iigo rolsl 6aleul b o
Service happiness index Happiness index General happiness index

of service employees

//é
SN—

AoarAll jAlye 6)la):janolls
«Source: Service Center’s Dept.
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2016

2017

Glalauill
6J1a] o 6)alall

Ug@nodyal
Certifcates issued

in Masfout
Municipality Dept.

404

odAj 6)la):janolls

aulao)itloglsoll
«Source: Location
Information Systems
Dept.

26

12

16

36

64

37 52

g o Ayali6)la)

Masfout Municipality Dept.

= =a
oy il JuATI doaA o) hiugio
serving Waiting (@Y Jol=ioll
00:11:56 00:32:15 Average time (min.)
00:06:26 00:15:00
00:07:33 00:12:49

2018 el 5

Average number of
' customers per hour 2018

Aoaroll dpuiplloaall pJlon)
Number of main services provided
15 15 15

djniol qu_ol_v_oJI\__)JLog‘I%

Number of Transactions achieved

6,379 4,257 2,237

WgQn o @aliéyla] janolls
«Source: Masfout Municipality Dept.

98%
~

d.oléJlL‘).CC“)Al%uJJU.ﬁJq_o d.oJﬁJIroA.é_oUﬁcéal.muJIFLdg_o ol 65 | ibdo
Service happiness index appiness index General happiness index

of service employees

&

oS ol A5yl
Number of main
services provided

12

14
10

Ulloleollplon]
8jnioll

Number of
Transactions achieved

2,483
2,382
1,496
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dolio)l dyaL6l)la]

Al Manama Municipality Dept.

=l =1
@ JUAiiYI @ 4 QoxA Uojlaugio
‘ Waiting ‘ (@5BIL) Jolxioll
00:32:15 Average time (min.)
00:15:00

00:02:56

.
A
A
.
£y
.
\
S
\

< Utlol=ioll Jazo
2018 el 5

Average number of
customers per hour 2018

d.oJQ"JIU.Cf)Jl'Q_LLL” J.J.Ug_o Qosa'JIroA_ﬁ_oUl:lcéal.y_uUI}_Liélg_o o265 | bdo
Service happiness index appiness index General happiness index

of service employees

94%
~

Aolio)l AL 6lylal:janolle
«Source: Al Manama Municipality Dept.
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F e/ € A e Ajman Il oA 6)1)] :
ugpislltilolzo Aol agbsliaac agdsliaac R EE R Family housing Lease Regulation Department S
Electronic dorall  Udiblgoliy=)  Uiiblgol ' ' ~
Within Foreigners Nationals : ,
service center : ! ‘
1 TN ! . s ‘
VILTCLPIVENT) Jloe (o Wilodiwl 1 @ : roUA JUs 6jniollWiloleoll ) )
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