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Chairman’s Message

The Municipality & Planning Department - Ajman believes
that its success and progress ultimately depend on making
every member of society happy and rendering the best
services for everyone. The Department works therefore
steadfastly relying on creative and qualified staff in all
sectors for the sake of a happy community that enjoys
wellbeing and good living.

The Department makes sure that everyone be informed
of the key achievements and to introduce all the services
that make life easier and save much time and effort. We
have worked to document projects, initiatives and daily
works and ideas in a yearbook which meets all community
needs in order to share the key achievements documented
in figures and graphs.

Today, we present to you the Statistical Book prepared by
the Department for the fourth consecutive year. The Book
includes the key works achieved in 2020 and the most
important smart services introduced by the Department
for customer convenience.

I extend my deepest thanks and appreciation to the
working group who made big efforts and worked non-
stop to prepare this Book so as to be a reference guide for
whomever wants to know about the key achievements. I
wish everyone all progress and prosperity. We all work
hand in hand for the promotion of the UAE in all forums
around the world.

Rashid Bin Humaid Al Nuaimi
Chairman of Municipality and Planning Department
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Statistical book 2020

GD Foreword

At the beginning of every year, the Municipality &
Planning Department - Ajman puts in place clear,
comprehensive and integrated plans covering all the
regions of the Emirate to promote the Emirate in all areas
of life. The Department relentlessly continues developing
the infrastructure and roads and increasing the green
lands and puts the health of citizens and residents
first. For this reason, the Department makes sure to
provide annual updated data on completed projects and
implemented initiatives so as to inform every member
of community about the developments made and
introduces a statistical database for the main changes
which occurred.

In the last period, Emirate of Ajman was able to set an
example for an emirate that relies on UAE competencies
who strive to make every human happy, make progress,
render the best services and identify the key requirements
and translate them into something concrete.

During the last year, the Department had made many
successes and managed to provide its services despite the
coercive changes facing the world because of Covid-19
pandemic. The Department had also reached out to its
customers through smart channels for a smooth and
quick completion of transactions.

Today, we present to you the fruit of our efforts and
achievements, being part of our success and our target.
We work non-stop to make all happy.

Through this Book, we hope to have succeeded in
providing the required information that meets community
in its all segments.

Abdulrahman Mohamed Al Nuaimi's
Director General of the Municipality and Planning

Department in Ajman
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Introduction

Recognizing the importance of the statistical data and
information today in the preparation of scientific studies
and researches and future insight, the Municipality &
Planning Department - Ajman made sure to publish its
statistical yearbook in its fourth edition.

This Book is an extension of the statistical series
made available by the Department to the interested
segments. It constitutes the general framework for all the
Department's achievements and provides all required
information to all government and private organizations,
research centers and researchers, interested parties,
students and customers.

In order to incorporate all updates and changes seen
by the Department in 2020, an exceptional year due
to Covid-19 pandemic which had overshadowed
all spheres of life, all the new services established
due the pandemic have been included in the Book,
including the inquiry by email, "QAREEB" video
conference service and Customer Happiness Platform
Service. Transactions completed via the smart Mawqifi
App were replaced by MPDA App, and many other
statistics covering the scope of work of Planning &
Area Department and Public Health Department were
incorporated. Statistics of Contracts & Procurement
Departments in respect of supplier and consultant
contracts, auctions and tenders and number of
abandoned vehicles were also developed.

We hope our modest efforts had been successful and
that this Book would be beneficial.
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Asilae algo panidunlln éalaul jlan|
Issuance of health certificate for food export

Egonoll 13,528

Total
oils 8UiLio Wlnh Aol i Aloicyl
Approval of Interior design ®
(Aan) LoVl doay (o) 6alaul Jlan] o
To whom it may concern certificate (Health) 4
&80 6)uiriul yinioj ciln N
Consultation inspection for site E— I 32 '
. cQ - £
"""""""""""""""""""""""""""""""""""""""" : dnlel ZE Jl
panluhilipslbslbic g a0 e Cows
Approval of Quality Team in Food Premises 1955

dolelldand Glbldaslao Lapbalolel 19 L Ui

Approval Of Public Health Pesticide - ! k!
Aol danll 6xjuuoll lapill aleicl
Approval of supporting facilities for public health sector

dpap dunm 6alaud jlan|
Issuance of veterinary health certificate

Auilae algo M| 6alauiy jlam|wlia
Issuance food destruction certificate 5

Jjliou o)l danllculbl dadlap Goaa ulin
Pest control services for houses

agolvililgin uath)idoas
licensed services for pet animals

sl wloaall pglaié)la):janolls
«Source: Smart Services Development Dept.
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WgQn o L1ndo il plon]
Number of animal slaughtered in Masfut Abattoir

)

daln
[GAVROYBITAYE)

______________ Q 294 Passed for use
v ® ®

2 dalln pe
Gl
Damage
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25

2020 LSlanylulall

adilulpino e Egono
Total number of enviroment laboratories samples

132

276

28

362

36

lwollolo
Swimming Pool
Water

du6gnolio
Ground Water

Ayoliye
Sea Samples

dallso olio
Processed Water

oanllwpallulic
Sewer Samples

a Gialolo wlise
0 Water Samples (Other)

D O i & 5

o0

1,172

Gl dyipolie
Other enviroment
samples

12 n
209 [
'

15

_”

337

c")A_oJ.uT
Fertilisers

Gliliollg &ilnollwlelag
Factories waste

JLonilulpanine
Cosmetics

i unyAl
Plastic bags

d=alolluli=l
deloalluljuial)
Resource samples
(Competency tests)

lannood pdlulisll

2020 diplg dureVlelings

Number of samples tested in

Ajman municipality
laboratory 2020

/(>
4

12,244

ool aace
Samples Number in Total

Ao AU eVl it o 6)1a]janoll

«Source:Food and environment laboratory department

dipllg dyaell it 613

Food and Environment Laboratory Department

@QAaeM pito wilite Egono
Total of Food of sample in food laboratory

AyjgJlvilaguuoll
Periodic Survey

dyigiop ol
Routine Samples

Goab Wlise
Complains

Vilac gnlo aloicl
Label Approval

d_=qjpowlile
Returned Samples

S8

11,072

o

1,889 :

4,669
]

13 o/

8 g

2 62

2020 LSlnayluliall

Gyl &ALUl it Ciloc

FOOD AND ENVIRONMENTAL LABORATORIES PROCESSES

dyuiril wlipe
Consulting

panilulile
Exporting samples

Alpiwylwlie
Importing samples

A=apoll Wl
Proficiency samples

Augpill uagy=ll
Promotion

Gl dglac ulise
Other food samples

Qacll ino wlije Egono0
The total of Food of sample

in food laboratory

S8

15,002

SO

1,072 15,175

Al ulpise wlite Egono
The Total number of enviroment
laboratories samples

o0 o0

L4 L4

1,172 2,136 1,336

0c0c JEINeE 810¢
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2018
&

2020

LiitoJl L]
Nursery Production

161,926 219,119

P
Pa o
P
dpiulhso d1o11g0 Jg0j bl lpudl
Soil Covers Seasonal Flowers Trees Bushes
' alijyl
74,934 8,236 14,152 21,554 Production
Environmental Environmental
trees : : bushes
12,306 § ; 6,670
doinjgaj  dugiibjgaj Srolojlaubl  dijjloubl  dUsbotl ARjOlpab
Summer Winter Fruitful Ornamental Indoor Bushes
Flowers Flowers trees trees plants Accessories
6,000 2,236 1,473 373 . . 1673 13,211
wjnigll
9,606 718 2,690 12,955 Consumption

degjioll jlaubllaae

Number of trees

planted

2,850 Zu\i
4,599 é
2600 £X

anluwoll oo
aco)joll

oJloyl

Total planted area
in Ajman (m?)

'S

1751,683 | &

G

1,799,683 | .

2,046,294

U)ol AUl Lol o Aac

2020 Lilaaylwliall ¢ Statistical book 2020

Aol @ilanligdcelyjJl 6)la]

Agriculture and Public Parks Department

A nill dGunll Ulolso delypJlatl
Corrective maintenance transactions AGRICULTURE DATA

% % % S LiAilldunguwlelyaae
65 24 23 : Palm weevil reports

Regular maintenance transactions

~ - - EO A
TERETY T K
S il
7,543 6,584 6,362 b
ellainoll eloll Jlado

....... 7 Crows=io sio) il
Ammount of
................... water used

g # in irrigation (m3)
(¢}

7,064,628
L

27
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oo W=l aac
2020 @Ilanll
Number of events

in parks 2020
/

@’.

&3

2020 Lilaaylwliall ¢ Statistical book 2020

Gilani ot

PARKS DATA

Wilaalljlgjaac
Number of parks visitors

£R &R

1,513 10,281 2,528

27 G5lanl daluso .
("ro) Aozl dol2ll @ilanll 812,787 1,225,815 1,559,353
Area of public Public parks :
parks (m?) e e
ol ERjioddan WOpuiio
Q g Q@ T Al Jurf Park Mizari Park Mushairif Park
""""""" apw) Uhupiaace
NI 712.500 » School visits 36,16 3,460 33,961
. ’ . : ALYl ddaall 16)gJlddyan qunllojiio
(o) loludl Ubu“'.” q"‘{?ﬁﬁi éﬁﬂz‘]‘; Sport Park Warqa’a Park Al Helio Park
Area C)of ;mmunity Cor;::;:lty .@_I Q@ R 51,239 13’754 320,979
yards (m?) @f 1,034 byl sl ddjan doanll
732,500 15 Al Rashidiya Park Alam Park Al Hekma Park
@ @ 4 1820 - 121,602 59,639 12,879
1) (T]
N1 { z ES Ul Ul 4 o ;
: Lo ldule Aoy wonliddy o ill
33,500 10 ‘—l 17 % 1,796 r GhL:I-JJat Al Regayeblli\rk Safia Parl?g Al Nassem
’ N 759,500 o dnlta o 80,630 59,042 5,164
‘ Private Schools =~ ( bl A déyan dolloll @nio ddjan dspnllddan
[T (]] nin A g 21125 Sayh Al Zahrah Park Al Manama Museum Park Al Subigha Park

33,509 10 @f 22,478
@ |§| B &b 8,730
36,200 1 '

28

29 ol gslandigael i 6)lalanoll
«Source: Agriculture and Public Parks Dept.




2020 il uliall

2020 2018

1<1
Lt

102.20km?

1<1
L |

19.34km?2

1<1
Ll

9.86 km?

31

101.62km?2

17.52km?2

9.69 km?2

daluollg nia Aill6)la]

Planning and Survey Department

(205) Ulonc 8)loY Ldlro=ll goill daliuio

Urban growth areas for Ajman Emirate (km?)

)
Ulonace
Ajman

143.51 km2

100.19km?2

)
UgQno

Masfout 2 5 4 80
kmz2

8671 km?2

17.48 km?2
A
dolioll
Manama —
o me 2458k \

duinil duidl yolni Elas

Infrastructure Development Sector

2020

2019

2018
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W@ o Ao Lo APl OYleiwIl L &ég0 hinAo Lo jalnll puAlll

@ ber of land bl di h ) ) : . Uloac dijao o Al wileiwil i &6go0 nhao la jaball pualjll N
= Number of land plots according to the main use in Masfout city Number of land plots according to the main use in Ajman city =
Sl S
P 2 & I :
Ajman N
. J . gy > NIV dolioll Elns L Gslodpleal i S
« AolioJl EUnS - : @ Manama ; (2pA) wohilaace (=}
@ Manama Total area Number : Total area Number
(km2) oflands (km2) of lands
sanioldgysiic pUEs loac é RO
lj)NITED Lﬁﬁjllﬁrzl&?gjsl 38’485 27 Commercial LP)\'mém Sanioll duypsllciljlo)l 23'951'324 1’374 Commercial
H ] UNITED ARAB EMIRATES ' :
| du=0ino ol | @=oino@olo
151,801 13 - Community facilities 3,854,583 21 ¢ Community facilities
Masfout . :
Yaljj Lol
975,595 35 Agricultural 1,278,037 58 Agricultural
675,304 490 ER%MHnmI ; 6,646,482 6,977 - Residential
0 0 L Tourism 603 1 - Tourism
. 8,011 2 ' ein
1,410,665 244 Industrial 1,410,665 244 © Industrial
o o Gmbusciesi 37,204,336 2] i  asposcaton
: L dnls 5 : .
809 é  Special uses Egonoll - Special uses
5 5 Total ; .
i 0 0 | Wilnlgollg 81l wloas ot 3442 A | Wlnlgollg ol tiloas
E : . Transportation ’ . Transportation
3,251,850 . '
sonoll 0 0 P QI Ul Uloas i L dginil duidloloas
- T t. ] | i  Infrastruciug nin 5 149,201 42 ©Infrastructure
ota L™ : T A Y

nnnn
32
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830 NnAo lanitloas Aolioll diyao Lo Al wlloiwdl cinn &ég_ob_lag'_oLmeLnJIQ.n'ljiJl
Number of land plots according to the main use in Manama city

[ Site Plan Services

we gl g

Aalwoll pJlool Sl

. Vel
Uloac : (204) ol
Ajman : Total area Number

@ n
by (=}
(@] =
N 0o

N
2 (=}
5 —
AN ©
< N
Al o
Q N
N o

Wl Jlosiwl j1s2j
Change of land Use

20 D‘/ &bgohinApaaa]  Ebgo0 hlnAg jland wolga <] E (km2) of lands .
Renew Site Plans Site Plan Change Land ; L sla
Characteristics 27,032 26 éoﬁmercial

15 [~ 796 (]I}, 6,768 W 30 |[] SN o s
> : ¢ W=xolino
~ : 203,424 71 Community facilities
15 O 850 (11 7326 (][] 35 | Lot s m
S e 1,385,622 22 /k'\')gfiijultural
WA o dj :
Land division 1;062 m\/ 8,815 m 44 D
55 416,610 19 Residential
69 0 0 Tourism
269 .
88 = 1677 30 s
odath Al Gl AUl & :
PIahningStateLr#ent L:'i)l;ﬁlj\/lergesJ 2,155,564 E 0 0 A=l ula UYlosiwl
: fdnla
46 m 100 @ Egonoll ;Special uses
Total g C Ullnlgollg J8illtloas
75 m 58 @ 1,200 1 Transportation

0 0 L dyiadl Qg oloas

HOud : Infrastructure y

17 A 83 ]

dalwuoligaiia Aill 6)lal jarolls
«Source: Planning and Survey Department
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Qs AN i wlilanl]
Qibla Demarcation : Parcel coordinates
6 4 3 28 32 29

Infrastructure Service
Route Demarcation

Au=ajo bldjulbiang]
Bench Mark Coordinates

36 38 28 | 49 155 26

Auoyla dllgy guLio GudAd ud)i aan
Gate Level Check : Parcel Demarcation
900 553 534 . 2,018 1624 1667

O

Al jouun WUguio {16
Tie-Beam Level Check

1387 1,033 733

daluolluloas
Surveying Services

]

ooleqiginll auuoll
Topographic Survey

47 39 4

[l

UAJI 2920 (L6
Parcel Re-demarcation

1,771 1,265 1,055

WAl Uglio aan
Parcel Gate level

1,483 1,075 . 889

dyylée &yl wlnln A g aloicl
Real Estate Projects Approval

Wljlog &dlgo aloicl
Auinil ddplcloaa
Insfrastructure routes
& locations Approval

[NV

== == H == 228 100 123

5 4 6

2020 Lilaaylwliall ¢ Statistical book 2020

[

dunih AT abolhadlaloas
Planning Studies services

dunin A5 ulalolg wlwlya

Study and Planning reporter’s

EERNES

526 683 734

Planning Regulations
change approval

103 124 100

daluollg nih Aill6)la] Janoll.
«Source: Planning and Survey Department
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= = =] (dnlal)sblgo j- TR . TR . .
= = |—| parking rese?;f;i,i AQinillagidig §all 6)la]
306 389 256 (private) Roads and Infrastructure Department
O O O s

Parking reservation
940 1,136 856 (temporary) 1 ,761 .4 km  (5)20208pugdl Jighl

The length of the new

P

N
o
—
oo
N
o
—
©
N
o
N
o

2020 12019~ 2018

(= (= () W olgoll §Slay lan| 1<—1 roads in the emirate 2020(km)
° '_ 5 5 B Issuing parking cards m
59 361 242 AUy
Corrective Maintainance

Number of main

/ n “ n 14,330 8,330 8,132 of chargeable 12 12 12 entrances of the emirate

2020 hih Aill g Aua il 6451
parking lots

Transaction achieved through |

] dsznlallGslgollaac Q () Q : aac rocesses
L Q@ Q@ QT co %2 %8 5
960

1,240 1,248

MPDA 2020 oc
“ 1 @ j—'r f‘,_,_r f"_,.r 91159 Cljoo 33c ool Al
61937 jan doan ‘;JLO?JLW fjf“”—‘;“ Preventive Maintainance
ale Qo umber of pedestrian Processes
N . >0 T e e e L S RN 159 153 11 footpaths and bridges
Normal Parking Ticket 68,152 \ g g g
61537 jandoan : N =g - 238 plloo) 16 16 16
adlghh wlyial K ‘ . [ ) \ )0( )0( )0( )b oll le &l
Ticket service for long periods 494 £ JUaollolloarliano axe (05) srhollopalldaub Jighl ~ ™ T Total number of
¢ Number of rain water ~ The length of the rain drainage 28 26 26 developed crossroads
pumping stations networks (km)

VIP 96q0 61510 jandoan

VIP Parking Ticket 427 CI - \F:%
ks ko —

Wil Jighl ool

SARRAZ

28 26 24 1 T —d e oo T Sasanlgaall o ~
gonoll ol 6aanll @)
69,073 & " N ool apmiastarane 136.98 km _€€ .3 928.828 841.698 802.738  paved roads (km) (o) Lo Ll o ‘

""""""""""""""""""""""""""""""""" o The length of the new road
: added in the Emirate

Number of groundwater

discharge permits
. . 142.33 km -(-€ i

|
M“o‘“’ W WA 12 km 3,_.,.,|

39 km 31_v|vr|
87 km 5

38

39 i

010 ]16)1a] Jjanolle

d d Infrastructure Dept.

i
]
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202040 EUAS) i ldlyasyaace

The number of licenses by districts 2020 w | OJ RY
= DA o T el

.

N
’ \
]

\
3,361 ;
g \ ) 1,
\ ’

4

N
o
g
oo
N
o
g
©
N
o
N
o

0)alnll Udlyany Eqono

2020 12019~ 2018

Segot T '/1 Ta . ) Total Issued Building Licenses
Zora Section T e
41 ’l \\\ \)J 5 |€| Il ~~\~
L “ < _ 'Northern Section P
S .. 196 N e N
f/ - ~
’ ~ o N II \\
ElUAD e e . O S~ / \
" gVl EUAGII gg . ’ \
o . A ~
diyaollja)o ’ Eastern Section < . P
’
City Central / o 724 , L}WOJ_LUJ|€SUG_QJ| ,
\, Section A DT i y estern Section {
<. 257 e RO ’ 1,338 y
b N ’ S~a - II 4
~ 4 ~ ! ’
~ ’ . - — ’
el wJIginll EUaGII g p 6
N~ Southern Section / __ad 461
. ’ o
A 527 e L .- 388
:: ------- -_-"
- 287 283 2
263 270 250 277 77
244
213
_0 148
Aolioll EUAH
Uloac Manama
Ajman 92
Houys j106g) poiSh poiuw yuhwel oo gdey  qlo JLHl uulo miwe  pl
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

6anioll dyyllciljloyl

UNITED ARAB EMIRATES
EQ

\

Ugn gElad
Masfout
186
A Uloc dilnliy
N OMAN -
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Eailln dQinollyloac v 6)alndl 6332l Gdloll Aylaj 2020Yloac 6)lo )V uara il Egivin 6)aball cldlyasy aac

[o0) N
% o
Q New Buildings permits Issued in Ajman Classified By Type Building Licenses issued, classified by License Type in the Emirate of Ajman 2020 G
5 3
) ©
(aV]
. & .
8 S
S 3,361 °
@ve Gl [l
o S o i o '|'
165 249 | | 352 Residential and Commercial E O
Gl UlolA| RVREaY] VAL
e o WA o :yjlad illo Others Annexes Renewal New
ﬁ 1 i 30 SHEY) Gouill Ao
Commercial Buildings: 1 220 228 49 8 ] 415
Shops, Shopping Centers ’ ?
ﬁ 7 16 1 Anlio
Mosques €gi i 633l Wilel 8jalallyasl
\ ) 2020 Uloac 8)lo] )b olaAil
‘ Uopl=i pilo Licenses Issued For New Buildings By Type Of
Educational Building

Use In The Emirate Of Ajman In 2020

—

dan uilo
Health Building . Lo : @ . 118 Lllo
Residential buildings v Non-residential buildings

duclin udlo

i
T @-E@r
B B} B BE» Edr

33 38 Industrial premises
5 Arogan Hilo
AL Government Buildings uwAadliaace wilollaac Auitoll daloll uwAadliaace wilollnac Auitoll daluioll

Licenses Buildings Built-up area (m2) Licenses Buildings Built-up area(m?)

56 ﬁ gtfers 11 @ . 1<—1
43 1,415 1,112 1,257 Coamel (100 ] (w7 ) (1554529 42

N
~
HH
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Ul algo uano pive Pylai

(ee]
é Number of Issued Reports from BML
A Egonoll
o
~ Total E
BB BB BB B By By [
& Hgial uuh el Jul wlo plps ply
< E Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan
34,093 3530 3,855 3134 2,670 2397 2296 2114 2,007 2,637 3,085 3,470 2,898
B B
Houyy Jo6g)  pgiAl oy olg o Sl wlo  plpo  pliy
E Dec Nov Oct Sep Au Jul Jun May Apr Mar Feb Jan
27,884 5996 2310 251 2247 1972 2201 1735 2379 2364 2489 2,439 2,941
BB OB
F | nowns poogi pgiAl odos  gday o Judl umlo  uipe  ply
Dec Nov Oct Sep Jul Jun May Apr Mar Feb Jan
2,749 2,921 3,063 2,703 2,789 3,349 2,550 3,481 4,081 3,718 3,419 3,907
o511 ol bl 6AQi0]l Aol &yjlitoll
Public Projects Implemented
Under The Supervision Of The Municipality
3 1 6
45

«Source:

A
Az

6Jalnll Al aujlai
Issued Maintenance Permits

0)aldl paall auylal
Issued Demolition Permits

= . O\ o

ial I Gl S
28 26

sl e
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— )
Ulonc 8jloy 8)alnll jlaiyl Cilalau

Certificates Of Achievement
Issued In The Emirate Of Ajman

ENE T E
2 2
1129 1278 1235

0c0c [ 610ct 8102

B e

Wlalaui Glaloub
Aivgoll jlaiyl Aslaill jlaiyl
Temp. Certificates Certificates
of Achievement of Achievement

4 1,125
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dulaoll Uloglsoll odAi6)la)

Location Information Systems Dept.

9 ilpAallulolep dac
duslpz il

Number of maps and
geographic data requests

L L L

P e A
lllllllll_/,l,,

9 9 9

.
yr L v

283 167 174 y oo

L L L L
L

Number of lolso Anc
addressing requests  oLoill g digi=ll

Type of transaction | ol =ollfq i

V-0 ol dgic wlag)
Odtol wiloll
Name of the building Building labels

oG B

13 40 16 1505 1,433 3,345

wllwluldih aace
AuwlwVl dulacll
Ulonc 6)loY

Number of the main
Geo-classes in Ajman

Q1 93 @
S s
13 n 9
634s?uquIuLm;JI33_c

dulaoll (o

Number of beneficiaries
from the Spatial Data

Q Q 9
8 8 &
o1 101 73

Auolpseall Glwlallaace
dnnAipll

Number of Geospatial
studies

oy o
'?5";";'
il
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. JUA 6ol Wllolzoll ‘
2020 L,JgpialVl jloc oUAJ J I‘M
Transaction achieved through Hl ﬁ |HD
AMAR Online System 2020

(03L8) el dn s vl ity
Existing Building Permit Structural Audit

372 7,499

Ul dunA) jlanldoaa

N
o
—
oo
N
o
—
©
N
o
N
o

(03 Lle avlal) cliydunA) 2 J :

Add on Existing Building Permit NEW Building Permit
371 2,419
Joldoll L a5l jlail 6alaui

Change building permit contractor Final Accomplishment certificate

224 2,382

GIUI 112 mUIMU.oJéJLn\J.’D
Change building permit consultant Whom it may concern

86 1,986

clyana) sl dors (i) ol jlozo Wia=]) cliydns)dors
Building Permit Cancelling Architectural and construction
38 modifications on building Permit

1,718

slanAajaanidors
Renewal Building Permit

G510 jlail 6alaub
Initial Accomplishment certificate

32 5
R Ayt )l ole Jgaaliulia
His Highnes Office

428

A Gloaall pgngdyla):janoll
«Source: Smart Services Development Dept.
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ool Giguuillg Juaidl 6jla]

Corporate Communication and Marketing Department

wolcyl piiill eljlai)
MEDIA COVERAGE ACHIEVEMENTS
Ll doaA
ages service

A=oinollWljaloll

Societal initiatives

o lRioll 6alew EUAD

Customer Happiness Sector
2020 2019

2018
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\“59 E e I
COMPLAINTS

63)lgJl Golauidi aace E59.0 Lle 6)guitioll 6)51all JuAl
Complaints received Ajaivlg Ayl Ui L6 51all
Updates of the department posted
@ . @ on its website in Arabic / English
: @100
Rea AR ®19 @

N
o
g
(o]
N
o
purg
©

2019 2018

/,', 9,966 9)973

L0 6jauitioll 6)51aJ1 juAl
ocloinVl Jnlgill &blgo

The updates of the department
posted on social networks

569 (7842 Peer

Q=i o sglauh
Complaints that has not

been handled yet

o

—_
o0
W

waldiedlaley
Objection Notification

AuogUl@anll oo 6jquitioll 6451aJ1 juAl
The updates of the department
published in daily newspapers

X1 X2 103 [\ 533

wlalyio) dgaoll Golauill
Complaints transformed
into suggestions

dallzoll soladill
The complaints that were
handled

®o ~Bo ~Bo

—
Vv
@)
~
~

wlnialac
Not relevant

Bo

(@)}
O
oo

oLw§oll Giguillg Juaivl 6)la]:janolle

«Source: Corporate Communication and Marketing Department
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2020 6 51l WMol o

hedinioll Gilolegll Transactions achieved in 2020
AuigrinlVl dolAiVl

Transaction achieved
within electronic system

© N
— o
o prg
Al (00}
o] 8
5 e
~ ©

Wilolsoll

OUb e 6jnioll
oAl jgAaall
Within Walk In

142,538

Wiloleoll
JAA 6jaioll . 6 .
11,297 JLoiil o 26,905 |
Within Call Centre R r .

18,240 3,101

Ulonc

24,999 Ajman
1,344  Mastour

Aolioll
) 562 Al Manama

19,327
/"— v

CUSTOMERS

SERes >

WloM=iwl g uluueiwll pJloal
6)5Ialuloasn e

Total inquiries and queries for
the department’s services

He 6jaiollWlloleoll
AUAA Gl N
Transaction achieved
within Smart application

********************************** VP 33,827
A53 Il Wloaall i é)la):j)anolls )
«Source: Smart Services Development Dept. a A
—_
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939

2019 2018

Ueo 6Jabadl Culalaviul
Aoaall jAlyo 6)la]
Certificates issued
in Service

Center’s Dept.

" 7m

odajé)la):janolle

Auilaolltlogleoll
«Source: Location
Information Systems
Dept.
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647

& B

Al aloasll oo Wilolzoll Mloa]
749 Qordoll 0jnioll
Number of main Number of

services provided Transactions achieved

_____

7 91,219
9 87,157
9 24,372

588

Utlol=ioll Jazo
2020 delull o

9lq)

Jul 537

Average number of
customers per hour 2020

., Jtid
S~ .

doaAll jAlio 6)1a)
Service Center’s Dept.
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©

do1A (Lojlhiugio
(@ialu) Jol=ioll

Average time (min.)

JuAiill
Waiting
00:04:29
00:02:51
00:02:52

o0l
Serving

00:04:04
00:03:36
00:03:25

jALoll iy e 6alsunll piigo AoaAallie 6alsull iy o Aoaallado e daleul pibgo
Level of happiness in terms Service happiness

of center environment index

Happiness index
of service employees

ol 6alsul pigo

General happiness
index

96%
~

AoaAll jAlpo 6)la):)anolle
«Source: Service Center’s Dept.
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o n
- s . s . O
8 : i AoloJlayalyélyla] 5
® g @ Al Manama Municipality Dept. N
& Wloaallploa] | Wilolzoll plon] ©
Aorbollduuyipl | sjnioll |
Number of main Number of
services provided Transactions achieved =

10 1,496 @

10 | 930 doan (o) lniwgio

8 i 556 (@3831L) Joliol

Average time (min.)

JUALIYI

Waiting

00:02:56

. 00:01:00

@ 00:00:38

2020 delull o Serving

. Average number of 00:05:54

T . customers per hour 2020 00:03:00

00:01:00

™~ Q
Aol (e dalsuwll piigo ﬁo:a'JIroAioU.cénl._v_u.LJIg.ng.o rolsl 6aleull pibéo
Service happiness index of seﬁgs’ggg,gﬁg’s‘ General happiness index
57 ﬂ " 56

Aolio)l Ayaly6ljla):janolle
-Source: Al Manama Municipality Dept.
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© N
S 16 20 @ @ g Qo Aalio)lal 2
o sl Gloaall oo Wilolzoll ol Masfout Municipality Dept. S
z do30l JENRY] 3
o Number of main Number of
services provided Transactions achieved | =
- 15 6;379 LT \\.\ @
8 5,162 4 o35 Uoj nwglo
. '/,' ] n\‘ 8515JU |
it 8 1329 5 (636311 Jolsio
6J|J! s 6JJLDJ| 2 4 Average time (min.)
WgQmnodal ] 1 WAyl
Certifcates issued Waiting
in Masfout n i 3 00:12:49
Municipality Dept. 00:01:00
00:00:23

178

12

- e

| @ Serving
- é’\ Udlol=ioll Jazo 00:07:33

2020 deluwl Lo 00:06:00

e Average number of 00:04:00
- customers per hour 2020

10

—
62l uigo Ue 6alsul ibgo e 6alsunll piiigo
jAapell dip e doanall GoaallPado rol=Jl 6l pigo
Level of happiness in terms Service happiness Happiness index General happiness
7 21 of center environment index of service employees index
olAié)lal:)anolle
ailaolltlogleoll

«Source: Location
Information Systems
Dept.
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87% 100% 100% 96%
~ ~ ~ ~—

WgQno Walig)lal :jamnolle 58

«Source: Masfout Municipality Dept.
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Gl A dill 6)1a)

Lease Regulation Department

[e2] N
— o
o purg
Al (00}
o] 8
5 e
~ ©

oUAj JUA 6jqioll lloleoll
2020,J9 i Gua N
Transaction achieved through
TASDEEQ System 2020

doliollwgén o Yloac (o JA b ddanoll dyjlayl agé sl pJlo)
Total Certified Rent Contract in Ajman, Masfout and Manama

Residential contract new 59,590

Commercial contract new E i

Jlae Janus 80,182 85,833 85,276

Property Registrétion

Residential contract Renew by i oy Ll soladill 3gée sac
s)lalabe ayaa Number of certified complaints contracts
Commercial contract Renew Jai) 6alo] Wlalaul jlan|
_ e Eqonoll A J— . adligig Jlylladge
Residential Contract cancellation Total - - Issuing benefit certificates
o in order to recordand
. . ! ment rent contr
Comercial Contract cancellation 1,874 2,248 2,364 document rent contracts
) ) Laylanl d Ll oaloVlWlalauh
\59[5-“:{' g0 Issued benefit certificates
s =y ="
Residential | (1) Eo' %.' 0= 0= 0=
complaints — — —

contracts 1,244 1,5 87 1,634

Golauil agoc”
il [ G
Commercial o % %

complaints

contracts 030 661 730

43 121 80

GVl pAiill 6)1a]:janoll®
«Source: Lease Regulation Dept
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59,083 12 57,604 101

..........................................

202l 2019 2018

59,095 57,705

g 8

54,480 3,819 53,886

Urehgo Uaw
Housing staff

ﬁ 141
98

ﬁ 138
09

92

8y O @/

.....................

.....................

Jlocusw
Housing workers

ﬁ_ 22
e
141

olile A
Family housing

...............

“) Yl
Investment

23
403@

342

------------------------------------------- 3 B

2020 L3landluliall ¢ Statistical book 2020

S

Ajman | =

[ Qv g A 3
dygrialWilolzo JAlpo JUa ag8=llaac ag8=llaae ©
Electronic Aoaall Utiblgoll pise) Utilhlgoll -
Within Foreigners Nationals g

service center

78,500 83,747 83,149

EolllnYlonacddhio o ddanoll Jloylagdc Qlini

........................................................................................ Total of Certified Rent Contracts in Ajman City

1
1
1
1
1
1

C)[Eay

.............................................

40 18,790 186 25,087 322 24,948

GJlalpAdil 6)la]:)anoll®
«Source: Lease Regulation Dept
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: av Qv Qv QLolioll e
- 125 0 129 0 105 32 [ V4 @ =l Manama | &
hS)
g et -: SRR : SR : Qguit)jtilolzo  JAlo A 2g8sliaac aghwliaac 2
o i i ! Electronic doaall Udihlgoll ) Udiklgol) =
Within Foreigners Nationals
olile (12 service center

...................................................................

O - - —— S B B

546 638 559

00 Aoanoll Jlayllagbeorinig
Eaqillun dolio)ldbhio
Total of Certified Rent Contracts

o m o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

K ! ' in Manama City
1 1 1
1 1 1
| ' | :
1
. 1
VITTZPYYENT Jloc U Gilodiwl wild S
Housing staff Housing workers Investment Commercial -=-=-=----

% & 8 L LA W6

é ﬁ__ 2 £ 1 415 3 490

GVl oA iill 6)1a]:janoll®

«Source: Lease Regulation Dept
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: O O Qv
- 382 1 386 0 234
3:83 3 : 6 4‘:15
= g A g A
67 316 64 322 78

UiQlhgo Ui
Housing staff

16
.

v,

Jloc hw
Housing workers

7 ﬁ_ 5
ﬁ 9Q ﬁ" {

%

.....

Gl pATiN6)Ia]anoll”
«Source: Lease Regulation Dept
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Investment
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Clad

S

— Masfout | =

Auiginllwilolzo jAlpo Jua ag8=llaae Agé=llaae ©
Electronic Aoanll Wiiblgoll sl (iblgol
Within Foreigners Nationals

service center

_________________________________________________________

G
Commercial

................................................................

Q/!@/!@/

1,030 465

______________

2 @ @
1,136 1,448 1,568

VO Abanoll Jlayllagbeoying
© Eollluin Wgenoddhio
Total of Certified Rent Contracts
in Masfout City
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S ALl Uloaall pglnijd)lal
o Smart Service Development Department
8 ]
= Ggndlgulwhalaae A5l dolAill ol duiui
& Aol Jlocll JglaJ The percentage of main
Number of Researches & system availability
Studies of Digital Solutions
& 99.81%
g=£: o
oo | S
17 g mm Tt uod Pl Wloa Al iy A
oo Percentage of Adaptation
of Digital Serveries
=t o 0
oo
61512l OUgialUl &bg0ll jlgjaae 99% 99% 98%
Number of website visitors = B== 0 B8 B0 B .
: [
- o 1 ||
\ X ]
1L 1L
I 1 I 1 I | . /) =
145,400 105,079 106,800
A O 6 jluoll UloaAll EUAS
Ny Supportting Services Sector
2020 2019 2018
Al loaAnl pghnié)laljanolls
69 «Source: Smart Services Development Dept. . . .




2020 Slan)lyliall ¢ Statistical book 2020 2020 L3landluliall ¢ Statistical book 2020

0 N
S @l aylgodl 6] 3
@ W Human Resources Department 8
I ©
Al
o Jodiwl @olp) dunjaill dolpdlaac o
S ((COTENENFGHTEN-1] S
o Number of training (internal capacity Urhaill °
investment program) EMARATIZATION
48 65 87
(0) (o) (o)
LB UGS UiLoll 72/0 64/0 62/0
Al @olpl
Participants in the
560 569 587 training programs i A .. ..
dualusll asall dualisll asall aualudl asoll
Leadership @ 100% Leadership @ 100% Leadership @ 100%
duolpiyldall duolpbyldiall dgolpiyldaoll
Supervisory @ 96% Supervisory @ 97% Supervisory @ 97%
L el QilAag Ao o)l QilAg Ao roca)l WQilag dio
N B Support @ 68% Support @ 60% Support @ 58%

Inventorying the tacit knowledge
of the department

— I M

Qi ajlgoll 6)13] janolls

«Source: Human Resources Dept.
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ool g8l

Contracts made

Ulnljodlg wlndlioll
Tenders and bids

WU iiiollg 28 =] 6)l1a)

Contracts and Purchasing Department

delollluAgoll
6Jalnogdloao —
Vehicles sold
- discarded and confiscated

Wlitiiollg 28l 6)la] :)anolle
‘ «Source: Contracts & Purchasing Dept.

@.

22,605

dausidioll A&
puaIial @y g,
Leadership

duolpibJldioll =
S O 22

Supervisory

ocall Qilag dio
Support @ 19,881

Ayl ajlgoll 6)1a] Jarmolle

«Source: Human Resources Dept.
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) ailalelw
Training Hours

O O

29,449 28,171

dualdll dioll @ 1589

daluglldioll &
T 1
Leadership @ 443

Leadership

dobbyrdial 7 dgolpbyldial A
Supervisory @ 3,576 Supervisory @ 3297

Support Support
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owd.oll j1oillg dynilyimyl o)l

Strategy & Corporate Excellence Department

LAl
PARTNERSHIPS

651l LAl A e wlonl
Total of the department’s partners

| jrollg Ayl
Strategic and organi

Utlol=ioll

Customer

2050 L

0% 92% 911%

U9aJgoll
Suppliers

® ® O

. 90% 95% 88.6%

Gilaall)lgj
Park visitors

 81%  81%  66.1% :

Sainoll

Community

Q&QZRI

81% 80% 76%

SiHl Cled il Q5L

SURVEY RESULTS

lapill

Partners

R

. 89%  87% 90%

Uiehgoll

Employee

& &

 84%  84% T7%

Jlo=ll

Workers

52 8

1 82.9%  95% 79.3%

i

o]l paoll EUno

General Director’s Sector

2020 2019 2018
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2020 Vilnaylulall Uo Quod Pl dAauuill
Aualdl 6)51a) ool Eb690ll pe Jronill 610gio
Uloac —iniinAillg

Statistical book 2020 digital version available for
download in Ajman Municipality website:

77

8jnioll &yjlitol aae

Number of Completed Projects
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UlylodiwVig &yylito]l 6)lal
Projects & Investments Dept.

8

2018
Q3 Q2 Q
3 0 1
g i
g
g

WllodiwVlg &yyliradl 6)1a] :janoll
«Source: Projects & Investments Dept.
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Uloac — lngaAillg dyaldl 6451y — ouwiwdoll jroillg AunyilyiwVi 6)1a)

AU (uglisdl JUA Vo liso Unlgil by roAilhuuQilg pAilAanllel
_Excellence_Dept@am.gov.ae =395Vl Al
06-7012346 1 Qila
©2020 ninAillg dyaldl 8)51a) Age 0 Yadll Euon
Strategic and Organizational excellence department - Municipality and
Planning Department - Ajman
For Any comments and inquires, please contact us on the below details:

Email: _Excellence_Dept@am.gov.ae
Tel: 06-7012346

©2020 Municipality and Planning Department. All rights reserved

%80070 @ www.am.gov.ae <] P.O.Box: 3-Ajman {F Ajman Municipality () Ajman Municipality E_? AjmanMun ajmanmunicipality
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Promoting sustainable printing

wliallaa delin (o dytll

Under the patronage of Sheikh Mohammed Bin Rashid Al Maktoum Vice-President and Prime Minister
of the United Arab Emirates and Ruler of Dubai, encouraging the best practices of sustainability in the
Nation, this publication is following these printing standards.

We use PEFC certified paper

PEFC, is the Programme for the
Endorsement of Forest Certification,
meets the sustainability requirements to
obtain wood from controlled sources.
Promoting good forestry practice.

We use vegetable ink

The sustainable practice of the vegetable
ink, which makes easy to remove during the
de-inking process. What this means is that
less energy is required to recycle each item,
resulting in a smaller environmental impact.

PEFC U0 20i=oll §)oJl padiwi

Jan]ole ganil aolp jlnisl go (PEFC)
AolxiwVlllinio pal) saJlg Wbl Claloub
Ol jalaodl o Wlitall ule Jgaall pliy
6)1al rode Wlw)lo.o LAyl jizyg Ails ) Enni
Oaallubledl

o

PEFC

PEFC/01-31-334
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